3aKoH 0 3a1MTe NPaB NOTPedUTEIeH

7 dbeBpamnst 1992 roma [2300-1

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amute npas notpedureneit” (C U3SMEHEHUSIMU OT
2 wrons 1993 r., 9 suBaps 1996 ., 17 nexabps 1999 r., 30 aexabps 2001 r., 22 aBrycra, 2
HOs0ps, 21 nexadpst 2004 r., 27 uronst 2006 r., 25 HOs6ps 2006 ., 25 okTsa0ps 2007T.)

Omuowenus no uMywecmeeHHoMy CMpaxo8anulo He noOnaoarom noo npeomem pe2yiuposanisl
O0aHHO20 OOKYMEHMA, U €20 NOLONCEHUSL K OMHOUEHUAM UMYUWECMBEHHO20 CMPAXO8AHUS He
npumensiiomes (Ilocmanosnenue Ipezuouyma Bepxosnoeo Cyoa P@ om 28.05.2008).

[IpeamOyna

I'JTABA 1. O0mue monoxeHus

I'JTABA 1I. 3amuTa npas notpeOuTenei npu npogaxxe ToBapoB MOTPEOUTENIM
['JTABA III. 3amura npaB moTpeOuTesei Ipy BHIMOTHEHUH PabOT (OKa3aHUU yCIIYT)
I'JTABA 1V. T'ocynapcTBeHHast ¥ 00IIECTBEHHAs 3alllUTa MpaB NoTpeduTenen

3akoH o 3amuTe npas norpedureneii. IPEAMBYJIA

Hacrosmmii 3akoH peryaupyeT OTHOIICHHUS, BOZHUKAOLIHE MEKIY MTOTPEOUTEIIIMH 1
M3TOTOBUTEINISIMHU, HCIIOTHUTEISIMH, UMIIOPTEPaMH, POJABIIAMHU TIPU TPOJIAXKe TOBAPOB
(BBITONTHEHNH pa0oT, OKa3aHWU YCIIYT), YyCTaHABIMBAET IpaBa MOTpeOUTeNeH Ha MproOpeTeHue
TOBapoB (padoT, yCIyT) HAJUIeKAIIETO KaueCTBa U 0€30TaCHBIX JIJIS )KU3HH, 3I0POBbS,
MMYILECTBA TIOTPEOUTENCH M OKPYKAFOIIEH Cpeabl, MoTydeHre HH(pOopMauu 0 ToBapax
(paborax, ycimyrax) u 00 X U3rOTOBUTENSIX (MCIIOIHUTENSAX, IPOJaBLax ), IPOCBEIIECHNUE,
TOCY/IapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTY MX HHTEPECOB, A TAKXKE ONPEEIIsIeT MEXaHU3M
peanu3alyy STHX MpaB.

OcHoBHbIE MOHATHUSA, UCITOJIB3YEMBIC B HACTOAIIEM 3akone:

NOTpeduTeNb - TPAKIAHNH, UMEIOIINI HAMEPEHHE 3aKa3aTh WIN MPUOOPECTH JTHO0
3aKa3bIBAIONINHI, TPUOOPETAIONINIA WITH UCTIONB3YIOIINHA TOBAaphI (PaOOTHI, YCIIyTH)
HUCKIIIOYUTCIBHO AJId JTUYHBIX, CeMef/'IHI)IX, AOMAIIHUX U UHBIX HYXKI, HC CBA3AHHBIX C
OCYIIECTBIICHHEM TIPEIIPUHUMATEIBCKON eI TEIbHOCTH;

U3rOTOBHUTE/Ib - OPraHU3aIMsl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (POPMBI, a TakKe
MHIUBHyaIbHBIN TIPeIIPUHAMATENb, IPOU3BOISAIINE TOBAPHI I PEATN3AINN TTOTPEOUTEISIM;
UCTIOJTHUTEIIb - OPTaHU3allvsl HE3aBUCHMO OT €€ OPTaHU3aI[MOHHO-TIPaBOBON (POPMBI, a TaKKe
WHIUBHTyaIbHBIN TPEIPUHUMATENb, BHIOTHSIONINE PAOOTHI MIIM OKA3bIBAIOIINE YCIYTH
HOTPEOUTETISIM 10 BO3ME3THOMY JI0TOBODY;

MpojAaBell - OpraHN3aIHsl HE3aBHCUMO OT €€ OpPTraHU3aIMOHHO-TIPaBOBOM (pOpMBI, a TaKKe
MHAVBUYaJIbHBIN NpeANpUHUMATEINb, PEATU3YIOIINE TOBAPbl OTPEOUTENSM 10 10TOBOPY
KyTUTH-TIPOJIAKH;

HEJ0CTaTOK ToBapa (padoTsl, yCJIYyIrH) - HECOOTBETCTBHE ToBapa (padoThl, yCIyru) Win
00s13aTeIbHBIM TPEOOBAHHSAM, IPETYCMOTPEHHBIM 3aKOHOM JIH0OO B YCTAaHOBJIEHHOM MM TIOPSAKE,
HJIN YCJIOBUAM J0roBopa (HpI/I HX OTCYTCTBUH WJIN HCIIOJIHOTC YCHOBI/Iﬁ 0OBIYHO
NPEABSIBISEMBIM TPEOOBAHMSAM ), HITH LIEJISIM, JUISl KOTOPBIX TOBap (paboTa, yciuyra) Takoro poja
O0OBIYHO HCIIOJIB3YCTCA, UK LCIIAM, O KOTOPBIX IPOAABCI] (I/ICHOJIHI/ITGJ'II)) OBILJI ITOCTABJIEH B
M3BECTHOCTH NMOTPEOHTENIEM MIPH 3aKITIOYSHUH JIOTOBOPA, WM 00pa3iy M (M) ONHUCAHUIO TIPU
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Ipojiaxke ToBapa 1o oopasity u (M) IO ONUCAHHUIO;

CYLIEeCTBEHHBIN HEI0CTATOK TOBapa (padoTkbl, yCJIyIru) - HEYCTPAHUMBIN HETOCTATOK MU
HE/I0CTAaTOK, KOTOPBII He MOXET ObITh YCTpaHEeH 0e3 Hecopa3MEepHBIX PacXo0/10B WU 3aTpar
BPEMEHH, WJIH BBISBJISAETCS HEOJAHOKPATHO, WIH MPOSBIISETCS BHOBB MOCIE €r0 YCTPAHEHHUS, WU
ApyrHe 1no00HbIe HeIOCTAaTKH;

0e3omacHoOCTh TOBapa (padoThl, YCIyTrH) - 0€301acHOCTh ToBapa (paboThl, yCIyru) AJs )KU3HH,
3JI0POBbS, UMYILECTBA MOTPEOUTEIIS U OKPYKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBHSX €T0
MCIIOJIb30BaHUs, XpaHEHUsI, TPAHCTIOPTUPOBKYU U YTHIIM3AINH, a TaKkke 0€30acHOCTh Ipolecca
BBITTOJIHEHHSI pabOThI (OKa3aHHs YCIYTH);

YIIOJTHOMOYEHHAs U3r0TOBUTEJIEM (IPOAABLOM) OPraHU3alus UM YIIOJTHOMOYEHHbIM
MU3roToBHMTEeM (IIPOAABIOM) HHAUBHAYAJIbHBIN NpeINpUHUMATEb (aJjiee -
YIIOJTHOMOYEHHAS OPraHU3anMs WIN YIIOJJHOMOYECHHBIM HHAMBHAYAIbHBIH
NpeANpPHHAMATEJIb) - OPraHu3alus, OCYILECTBIISAIONIAas ONPENEICHHYIO JEATEIBHOCTD, HIIU
opraHuzanusi, co3faHHasi Ha Tepputopun Poccuiickoit denepannu n3roroButenemM (IpoaaBloM),
B TOM YHCJI€ HHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), BBITIOIHSAIONINE
onpeeneHHbIe PYHKITMU Ha OCHOBAHHUH JIOTOBOPA C M3rOTOBHUTENEM (ITPOJIABIIOM) U
YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YIOBJIETBOPEHHE TpeOOBaHU moTpeduTeneit B
OTHOILIEHUH TOBapa HEHaJIeKallero KauecTna, 1100 UHIMBUYaIbHbINA MTPeANPUHUMATEIb,
3aperucTpUPOBaHHBIN Ha Tepputopun Poccuiickoit denepannu, BBITOIHAIONIUN ONPEACICHHbIE
(GYHKIIMM Ha OCHOBAHUU JIOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM), B TOM YHCIIE C HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), ¥ YIIOJTHOMOYEHHBIH UM Ha IPUHATHE U
yZIOBJIETBOpPEHHE TpeOOBaHUH NOTpeOUTENeH B OTHOLIEHUH TOBapa HEHAAJIEXKAIIEr0 KauyecTBa;
UMIIOpPTeP - OpraHu3alKs HE3aBUCUMO OT OPraHU3allMOHHO-TIPAaBOBOM (POPMBI UITH
VHJVBHIyAJIbHBIN MTPEANPUHUMATEID, OCYIIECTBIIAIONINE UMIOPT TOBapa JUIsl €ro MOCIeIyomen
peanusauuu Ha Teppuropuu Poccuiickon denepannu.

I'/IABA 1. O01ue moJioxeHus

Cratbs 1. [IpaBoBoe peryaupoBaHue OTHOIIEHUH B 001aCTH 3alUTHI IPaB MOTpeOuTENeH

1. OTHOWmIEHNUS B 00JIACTH 3alTUTHI TIPAB MOTPEOUTENEH peryIupyroTces [ pakIaHCKUM KOJICKCOM
Poccutickoii @enepariu, HACTOAINUM 3aKOHOM, IPYTUMH (QeaepaTbHbBIMU 3aKOHAMH (J1ajee -
3aKOHBI) U TPUHUMAEMBIMHU B COOTBETCTBUU C HUMU WHBIMU HOPMATHUBHBIMU MMPABOBBIMU aKTaMHU
Poccuiickoii deneparym.

2. lIpaBurensctBO Poccuiickoii denepariuu He BIIpaBe Mopy4varh GeepalbHbBIM OpraHaM
HUCIOJIHUTEIBHON BIACTH MNPUHHUMATDH aKThI, COACPIKAIINC HOPMBI O 3allIUTC IIpaB HOTpQ6HTCJI€fI.

ITpaButenscTBO Poccuiickoit denepannu BrpaBe U3/1aBaTh s IOTPEOUTENS U IPOJaBIa
(M3roTOBUTES, UCTIOJIHUTENS], YIIOJTHOMOYEHHON OPraHn3aluy WiIH YIOJTHOMOYEHHOTO
MH/IMBUYAJILHOTO MPEIIPUHUMATENS], UMIOPTEpa) NpaBuia, 00s3aTeNbHbIE TIPU 3aKII0UEHUH U
UCIIOJTHEHUH ITyOJIMYHBIX IOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-IIPOAAXKH,
HHEProCHA0KEHUS, TOTOBOPOB O BBINOJIHEHUH PadOT U 00 OKa3aHUM YCIIYT).

[TpaBurenscTBO Poccuiickoii denepanny BipaBe yCTaHABINBATh MPAaBUIIA OpPTaHU3AINN
JESTeTBHOCTH TI0 TIPOJIaXKe TOBAPOB (BBIMOIHEHNIO PabOT, OKa3aHUIO YCIYT) MOTPEOUTEIISIM.

Cratbs 2. MexnyHapoasslie 1oroBopsl Poccuiickoit ®denepannn
Ecnn mexnyHapoasbsiM norosopoM Poccuiickoit @enepanyiv yCTaHOBIIEHBI HHBIE IIPABUIIA O

3alUTe MpaB NOTpedUTeNe, 4em Te, KOTOpble IPETyCMOTPEHbBI HACTOSIIIUM 3aKOHOM,
IIPUMEHSIOTCS IPaBUila MEKIYHAPOJHOTO JOr0BOpa.



Crarba 3. [IpaBo notpedurenei Ha MPOCBEIIEHUE B 00JACTH 3aIUTHI IIPAB MOTpeOUTENEH

IIpaBo moTpeduTeneit Ha MpocBeleHre B 001aCTH 3aILUTHI IIpaB NoTpeduTenel odecneunBaeTcs
MOCPEJICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIMX TPEOOBAaHHU B TOCY/IapCTBEHHBIC
o0pa3oBaTeNbHbIE CTAaHAAPTHI U 00111e00pa3oBaTeIbHble U NPO(ecCHOHANIbHbIE TPOrpaMMBbI, a
TaKXe MMOCPEICTBOM OpPraHU3aIluH CUCTEMbI HH(OpMAIH OTpeduTeNeit 00 nx mpaBax u o
HEOOXOIUMBIX JIEHCTBUAX 110 3alUTE ITHX MpaB.

Cratps 4. KauectBo TOBapa (paboThl, yCIyTH)

1. IIponasen (MCHONHUTENb) 00s3aH MepeaaTh NOTPEOUTEIIO TOBap (BBIMOJIHUTE PadoTy,
0Ka3aThb yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. [1pu OTCYTCTBUH B JOTOBOPE YCIOBHUI O KauecTBe ToBapa (paboThl, YCIYTr ) MPOaaBel
(ucnonmHUTENB) 00s3aH MEepeaTh MOTPEOUTETIO TOBAP (BBIMOIHUTH padOTy, OKa3aTh YCIYyTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs TISNESH, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO UCTIONB3YETCS.

3. Ecau mpoaaBern (MCIIOTHUTENb) TIPU 3aKIF0UEHUH JIOTOBOPA OBLT OCTaBJICH OTPEOUTENIEM B
M3BECTHOCTH O KOHKPETHBIX LIEJIAX MPUOOPETeHNUS ToBapa (BHIOIHEHHS PaOOTHI, OKa3aHUs
yCIIyTH), poaaBell (UCTIOTHUTENh) 00s3aH MepeiaTh MOTPEOUTENIO TOBApP (BBIIOIHUTH PadoTy,
OKa3aTh YCIYTy), HPUTOIHBII JUIS HCIIOJIb30BAaHHUS B COOTBETCTBHH C STUMU LIEIISIMU.

4. Tlpu ipoake ToBapa 1mo oopasimy u (WiK) OMUCAHUIO MPOAaBel] 00s13aH epeIaTh
MOTPEOUTENIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (HJIK) OMUCAHHIO.

5. Ecnu 3aKoHaM¥ WM B YyCTAHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTEIbHbIC
TpeboBaHUs K TOBapy (paboTe, yciyre), mpoaaBel (UCTIOTHUTENh) 0053aH TiepeaTh
NMOTPeOUTENIO TOBAp (BBITOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMNA ATHM
TpeOOBaHUM.

Crarb 5. [IpaBa u 0053aHHOCTH U3rOTOBHUTEIS (MCIIOJIHUTEIIS, MPOIABIA) B 00JIACTH
YCTAHOBJICHHSI CPOKa CITY>KObI, CpOKA FOJHOCTH TOBapa (paboThl), & TAKIKE FAPAHTHIHOTO CPOKA
Ha ToBap (padorty)

1. Ha toBap (paboty), npeaHa3Ha4YeHHbIN /Ui JTUTEIBHOTO CII0Ib30BaHMs, U3TOTOBUTEIb
(MCTIONHUTENb) BIIPaBE YCTAaHABIMBAThH CPOK CIIYKOBI - IEPUO/, B TEUEHHE KOTOPOTO
M3TOTOBUTEID (MCIIONHUTENB) 00s13yeTcs o0ecrieunBaTh MOTPEOUTEN0 BO3SMOXKHOCTD
MCIIOJIb30BaHus ToBapa (paboThl) 0 Ha3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE
HEZ0CTaTKU Ha OCHOBaHMM IIyHKTA 6 cTatby 19 n myHKTa 6 cTathy 29 HACTOALIETO 3aKOHA.

2. U3rotoButenb (MCMOMHUTEIND) 00s3aH YCTaHABINBATh CPOK CIYKOBI TOBapa (paboTh)
IUTUTEITFHOTO TI0JIh30BAHUS, B TOM YHCJIe KOMIUIEKTYIOIIUX U3JENUH (JeTanei, y3ioB,
arperaroB), KOTOpPbIE TI0 HCTEYCHUU OMPEICICHHOT0 MeprUo/ia MOTYT MPEACTABIATh ONACHOCTb
IUTs )KA3HU, 37I0POBBS TIOTPEOUTEINS, IPUIHHATE BPE] €T0 UMYIIECTBY WIH OKPYKAIOLIEeH cpere.

3. Cpok ciryk0bl TOBapa (paboThl) MOXKET UCUHCIISATHCS €AMHUIIAMU BPEMEHH, a TAK)KE HHBIMU
eIMHUIIAMHU U3MEpEHUsl (KUJIOMETPaMK, METPaMH U IPOYMMH CTUHHUIIAMH H3MEPEHHS UCXO/IS U3
(yHKIIMOHAJIBFHOTO HAa3HAYEHUS TOBapa (pe3yibTaTa padoThI).

4. Ha npoayKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTBI, TOBAPbI
OBITOBOM XMMHHU U UHBIE TI0JI0OHBIE TOBApPHI (pabOThI) M3TOTOBUTEND (MCIIOTHUTENB) 0053aH



YCTaHaBJIMBATL CPOK T'OAHOCTH - IEPUOM, IO HCTCUCHUN KOTOPOTO TOBApP (pa60Ta) CUHUTACTCA
HCMIPUTOJHBIM JJIA UCITIOJIB30BAHHA IO HA3HAYCHHIO.

5. Ilponmaka ToBapa (BBIMOJIHEHHE PAOOTHI) TIO UICTEYEHUH YCTAHOBJIEHHOTO CPOKa TOTHOCTH, a
Tak)Ke TOBapa (BBIMIOJIHEHUE PabOThI), HA KOTOPBIH J0KEH ObITh YCTAaHOBIIEH CPOK TOJJHOCTH, HO
OH HE YCTaHOBJIEH, 3aIIPEIACTCSI.

6. I3roToBUTENH (UCIIOJHHUTEINb) BIPAaBE YCTAHABIUBATH HA TOBAp (paboOTy) rapaHTHIHBIA CPOK
- IEpUOJI, B TEYEHHE KOTOPOTO B Cilyyae 0OHapyx eHUs B ToBape (paboTe) HeAoCTaTKa
W3TOTOBUTEID (MCIIOJHUTEND), IPOJIABEL, YIIOJIHOMOUYEHHAs! OpraHu3alus Uiu
YIIOJIHOMOYEHHBIH UHANBUAYAJIbHBIA IPEANPUHUMATEIIb, UMIIOPTEP 0053aHbl YIOBJIETBOPUTH
TpeOOBaHUS MOTPEOUTEINS, yCTAaHOBJICHHbIE cTaThsIMU 18 1 29 HacTosimero 3akoHa.

W3roroButenpb BIpaBe MPHUHATH 0053aTEICTBO B OTHOIIICHUH HEJIOCTATKOB TOBApa,
0oOHapy>KEHHBIX 110 UCTEYEHUH YCTAaHOBJIEHHOTO UM IapaHTUITHOTO CpoKa (JOMOIHUTENbHOE
00513aTEIBCTBO).

ConeprkaHue JONOTHUTEIBHOTO 00s3aTeNbCTBA U3TOTOBUTENS, CPOK JIEHCTBUS TAKOTO
00s13aTeNIbCTBA U MOPSAAOK OCYIIECTBICHUS TIOTPEOUTEIEM TIPaB 110 TAKOMY 00513aTEIbCTBY
OIIPENIEIIAIOTCS U3TOTOBUTEIIEM.

7. IIponaser BpaBe yCTAHOBUTH Ha TOBAp FapaHTUNHBIN CPOK, €CJIM OH HE YCTAaHOBJIICH
W3TOTOBUTEJIEM.

[TponaBerr BripaBe NPUHATH 00513aTENBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEUYCHHUH TAPAHTUIHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JOMOJHUTEIBHOE
00513aTEIBCTRO).

ConeprkaHue JONOJHUTEIBHOTO 00s13aTeIbCTBA MPOIABLA, CPOK JEHCTBUS TAKOTO
00s13aTeNIbCTBA U MOPSAAOK OCYIIECTBICHHUS TIOTPEOUTEIEM TIPaB 110 TAKOMY 0053aTEIbCTBY
OIIPENIEINIAIOTCS JOTOBOPOM MEXKIY NOTPEOUTEIEM U IPOIABLIOM.

8. M3roToBuTenb (MpoaaBel]) HECET OTBETCTBEHHOCTD 3a HEJOCTATKH TOBapa, 0OHAPYKCHHBIC B
TEYCHHE CPOKA JICHCTBUS JOMOIHUTEIILHOTO 0053aTeIhCTBA, B COOTBETCTBUU C 203aIleM BTOPBIM
IyHKTa 6 ctaThu 18 HacTosIEero 3aKoHa, a MOCcjie OKOHYaHUS CpOKa ACHCTBUS
IOIIOJHUTEIHLHOTO 0053aTENILCTBA - B COOTBETCTBHHY C IIVHKTOM 5 ctaThu 19 HacTosAmero 3akoHa.

Cratbs 6. O0513aHHOCTb U3TOTOBUTENS 00€CIIEUNTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO
oOcTy>KMBaHHsI TOBapa

H3rotoButens 00s13aH 00eCcIednTh BO3MOKHOCTh HCIIOIb30BaHMS TOBapa B TEUCHNUE €T0 CPOKa
ciykOBbI. J{71s 9TO# 1IenTl N3roTOBUTENb 00ECTIEYNBACT PEMOHT U TEXHUYECKOE 00CITY)KHBaHHE
TOBAapa, a TAK¥XKEC BBIITYCK U IMTOCTABKY B TOPIrOBbIC U PEMOHTHBLIC OpraHU3allii B HCO6XO)II/IMI)IX
IUIS1 PEMOHTA M TEXHUYECKOTO 00CITy)KMBaHUS 00bEMe M aCCOPTHMEHTE 3allaCHBIX YacTel B
TEUEHHE CPOKA IMPOU3BOJCTBA TOBApPA M MOCIE CHATHS €r0 ¢ IPOU3BOJICTBA B TEUCHUE CPOKA
ciyOBI TOBapa, a MPH OTCYTCTBHU TAKOTO CPOKa - B TEUCHHE JCCATH JIET CO AHS Nepeaadn
TOBapa MOTPEOUTEIIIO.

Crartpa 7. [IpaBo notpeburens Ha 6e30MacHOCTb TOBapa (PabOThI, YCIIyTH)

1. IloTpeburens UMeET MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciryra) Mpu OOBIYHBIX YCIOBHIX
€T0 WCTOJIh30BAHMUS, XPAHEHUS, TPAHCTIOPTUPOBKH U YTHIIN3AIIUK ObLT O€30TaceH /I )KU3HHU,



3JI0POBbs TOTPEOUTES], OKPYKAIOLIEH Cpelibl, a TAaKXKe HEe IPUUHHSIT BpEl UMYIIECTBY
notpedurens. TpeboBaHus, KOTOpbIE AOKHBI 00ecTieynBaTh O€30MacHOCTh ToBapa (padoThl,
YCIYTH) JJIS 5KU3HU U 3I0POBbsI IOTPEOUTENS, OKPYXKAIOIEH CPe/ibl, a TAKXKE MPEeIOTBpAIeHUE
IMPUYIUHCHUSA Bp€aa UMYIICCTBY HOTpe6I/ITeJ'I5I, SIBJISIIOTCS. 00SI3aTEIbHBIMU 1 YCTaHABJIIMBAIOTCA
3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSJIKE.

2. U3rotoButens (MCMOMHUTEND) 00s13aH 0OecreynBaTh 6€30MacHOCTh ToBapa (paboThl) B
TEUCHHUE YCTAHOBJICHHOTO CPOKA CITYKOBI WJIM CPOKA TOTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUM C MYHKTOM 1 cTaThy S HACTOSIIETO 3aKOHA U3TOTOBUTEID (MCIIOJIHUTEID )
HE YCTaHOBWJI Ha TOBap (paboTy) CpOK ciy:kObI, OH 00513aH 00ecieunTh 0€30MMacCHOCTh TOBapa
(paboThI) B TEUCHUE JCCSTH JIET CO JIHA Mepenadyn ToBapa (paboTel) MOTPEeOUTEIIO.

Bpen, mpuunHeHHBIN ®KU3HU, 3A0POBBIO MIIK UMYIIECTBY MOTPEOUTENS BCICICTBUE
HeobOecrieueHns 6€30MacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUU CO
craTbeil 14 HacTosimiero 3akoHa.

3. Ecau 1u1g 6€30macHOro MCIoib30BaHus ToBapa (padoThl, yCIyTrH), €ro XpaHeHus,
TPaHCIIOPTUPOBKHU U YTHIIM3AIMK HEOOXO0IMMO COOJII0IaTh CIeMaIbHbIE MTpaBuiia (ajnee -
IpaBuia), U3TOTOBUTENb (MCIIOJIHUTEINB) 00s13aH yKa3aTh 3TU MPaBUia B CONPOBOIUTEIBHOM
JOKYMEHTAIH Ha ToBap (paboTy, yclIyry), Ha STUKETKE, MapKHUPOBKOI MJIM MHBIM CIIOCOOOM, a
IpojaBel (MCIOIHUTENb) 0053aH IOBECTH 3TU MpaBUIIa 10 CBEJICHHS TOTPeOUTENS.

4. Ecnu Ha TOBaphI (pabOoThI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM ITOPSIJIKE YCTAHOBJICHBI
o0s13aTebHBIC TPeOOBaHMSI, 00ECTIEYNBAIOIIIE HX 0€30MACHOCTD ISl JKU3HU, 37I0POBBS
MOTPEOUTES, OKPYIKAIOMICH Cpeibl U MPEA0TBPAICHAE TPHYNHEHHS BPEla UMYILIECCTBY
NoTpeOUTENsI, COOTBETCTBUE TOBAPOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOMIEKUT
00s13aTeIbHOMY TIOJTBEPKICHHUIO B TIOPSAKE, MPEAYCMOTPESHHOM 3aKOHOM M HHBIMH TPABOBBIMH
AKTaMH.

He nomyckaercs nponaxa ToBapa (BbINOTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHUCIIe
MMITOPTHOTO TOBapa (paboThl, yciyrn), 6e3 nHpopManuu 00 00s53aTeTbHOM MTOATBEPKICHUN €T0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOAIIECH CTAaThU.

5. Eciu ycTaHOBIIEHO, YTO MPH COOJTIOICHHH TOTPEOUTEIEM YCTaHOBIICHHBIX MTPABHII
WCTIOJIb30BaHUs, XPAaHCHHSI HITU TPAHCTIOPTHUPOBKH TOBapa (paboThl) OH MPUIHHSET UITH MOXKET
NPUYHHUTH BPE] )KU3HU, 3I0POBBIO U UMYIIIECTBY IMOTPEOUTENS, OKPYXKAKOIIEH cpejie,
M3TrOTOBUTENb (MCHOTHUTEIb, IPOIABEI) 00s3aH He3aMEeITUTEIILHO MPUOCTAHOBUTH €T0
MIPOM3BOJICTBO (peayn3alliio) 10 YCTPAHEHUS MIPUYMH Bpe/ia, a B HEOOXOAMMBIX CITydasx
MIPUHSTH MEPHI 110 U3BATHUIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTemneii).

Eciu npuuuHel Bpeaa ycTpaHUTh HEBO3MOYKHO, U3TOTOBUTEID (MCIIOJHUTEND) 0053aH CHATh
Takoi ToBap (paboty, ycayry) ¢ npou3BojacTBa. [Ipy HEBBINOIHEHUH H3MOTOBUTEIEM
(uctiomHHUTENEM) 3TOM 0053aHHOCTH YIOJTHOMOYEHHBIH (pe/iepatbHbIil OpraH UCTIONMHUTETEHON
BJIACTH 110 KOHTPOJIIO (HaJ30py) B 00JIaCTH 3alUTHI IIpaB NOTpeOUTeNel NPUHIUMAET MEPHI IO
OT3bIBY TaKOT'0 TOBapa (paboThl, yCIIyTH) C BHYTPEHHETO phIHKA U (WJINM) OT NOTPEOUTENS WIN
moTpeOuTeseH B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

VYOBITKH, MPUYNHEHHBIE TTOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (padoThl, yCIYTH), TTOJIEkKAT
BO3MEIICHHUIO U3TOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00bEME.

6. YTpaTtun cumy.



Crarpa 8. [IpaBo notpeburens Ha HHGOpMaIUIO 00 U3rOTOBUTENE (UCIIOIHUTENE, TPOABIIE) U
o ToBapax (paboTax, yciayrax)

1. IloTpeburenn BrpaBe moTpedOBaTh MPEIOCTABICHUS HEOOXOIUMOM M JOCTOBEPHOMH
uHpopMaluu 00 U3roToBUTENE (UCIOIHUTENE, TPOABIIE), PEXKUME €0 PadOThl U peaTn3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B MyHKTEe | HacTosmei craTbil MHGOpPMAIHS B HATJISIIHOW U IOCTYIHOM (Gopme
JIOBOJIUTCS JIO CBEACHUS MOTPEOUTENCH MPH 3aKII0UEHUN JOTOBOPOB KYILIU-TTPOJIAXKH U
JIOTOBOPOB O BBITIOJIHEHUU PA0OT (OKa3aHUU YCIYT) CIIOCO0AMU, MPUHSATBIMU B OT/ICTHHBIX
chepax o0CITyKUBaHHSI TIOTPEOUTEIICH, Ha PYCCKOM SI3BIKE, a JOTOJIHUTEIBHO, TT0 YCMOTPEHHIO
W3rOTOBUTEIS (MCTIOTHUTES, MPOAABIA), HA TOCYJapPCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit
®denepalvu U poaHBIX si3bIKax Hapo10B Poccuiickoit denepanumu.

Crartbs 9. Undopmarnus 06 u3roroButesne (MCTIOTHUTENE, POIABIIE)

1. UzroroButens (MCOOIHUTEND, IPOAaBEll) 00sI3aH JOBECTH 10 CBEICHUS MOTpeOUTes
(bupMeHHOe HauMEHOBaHUe (HAMMEHOBAHKE) CBOCH OpraHM3alliu, MECTO €€ HaX 0K ICHHSI
(ampec) u pexxum ee pabotsl. [Ipogaselr (MICIOTHUTENH) pa3MeNaeT YKa3aHHYI0 HHPOPMAIIUIO Ha
BBIBECKE.

N3rotoBuTenb (MCIIOTHUTEND, MPOJIABEI) - UHIAWBUIYAIbHBIA MPEATPUHUMATEND T0JDKCH
MIPEIOCTABUTH MOTPEOUTEIO0 NH(DOPMAIIHIO O TOCYAAPCTBEHHOMN pEerucTpaliil 1 HANMEHOBAHUH
3aperUCTPUPOBABIIIETO €r0 OpraHa.

2. Ecnu BU AesTENBHOCTH, OCYIIECTBIISIEMBI N3TOTOBUTENIEM (MCTIOTHUTENIEM, IPOIABIIOM),
MOITIKUT JIMIICH3UPOBAHUIO U (UJTH) UCTIOTHUTENb UMEET TOCYJapCTBEHHYIO aKKPEAUTAIIHIO, JIO
CBEJICHUS MOTPEeOUTENS JOJKHA OBITh JOBeAeHA MH(GOPMAIIHS O BUJIE IEATETbHOCTH
M3rOTOBUTEINS (MCTIOJTHUTENS, MPOAABIA), HOMEpE JUIEH3UU U (MJIM) HOMEpE CBUIETENHCTBA O
rOoCyAapCTBEHHOM aKKpEIUTAIINH, CPOKaX EUCTBHSI YKa3aHHBIX JIUIICH3UH U (HJIN)
CBUJCTENHCTBA, a TAKXKE MHPOpMAIUs 00 OpraHe, BBIIABIIEM YKa3aHHbBIC JTUIICH3UIO U (HJIH)
CBUJICTEIIHCTRBO.

3. Madopmanusi, mpeaycMOTpEeHHast MyHKTaM# | ¥ 2 HACTOSICH CTAaThH, TOJKHA OBITH
JIOBEJIeHA /10 CBECHUS MOTPEOUTENEH TaKkKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX
BHJIOB OOCITY>KMBaHUsI MTOTpeOUTENIEH BO BPEMEHHBIX MTOMEIICHUSIX, Ha IpMapKax, C JIOTKOB U B
JPYTUX CIydasix, €CJIU TOPToBIIsl, OBITOBOE U MHBIC BUBI OOCTYKUBAHUS TOTpeOUTENeH
OCYIIIECTBJISIIOTCS] BHE TTOCTOSIHHOTO MECTa HaXO0XKJICHUS MPOAaBIA (MCTIOTHUTEINS).

Crartpa 10. Uadopmarus o ToBapax (padorax, yciayrax)

1. U3roToBuTeNb (MCIIOTHUTEND, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEI0CTABIIATh
MOTpeOUTENI0 HEOOXOAMMYIO U JOCTOBEPHYIO HH(POPMAIIUIO 0 TOBapax (padorax, yciayrax),
00eCcTeYnBaOIIyI0 BO3MOKHOCTh UX IPAaBUIIBHOTO BbIOOpA. [10 OTAEIBHBIM BHIaM TOBapOB
(paboT, yciryr) mepedueHb 1 CrocoObl T0BEICHUS MHPOPMAIIUU IO TIOTPEOUTEIS
ycra"asinuBarorcs [IpasurensctBom Poccuiickon denepanuu.

2. NUndopmanus o ToBapax (padorax, yciayrax) B 0043aTelIbHOM MOPSAIKE T0JIKHA COePKATh:

HaVMEHOBAHHME TEXHUYECKOIO PErJIAMEHTa UM MHOE YCTAaHOBJIECHHOE 3aKOHONATEIbCTBOM
Poccwuiickoii @enepanuu 0 TEXHHIECKOM PETYIIMPOBAHUH U CBHJIETEIILCTBYIOIICE 00
00s13aTeIbHOM MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAUCHUE;



CBeZICHHUS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBAPOB (PaboT, ycIyr), B OTHOLIEHUT
MPOJIYKTOB MMUTAHUS CBEJICHHS O COCTaBe (B TOM YMCIIe HAMMEHOBAHUE UCTIOh30BAaHHBIX B
MPOIIECCE U3TOTOBICHUS MIPOAYKTOB MUTAHMSI MUIIEBBIX JO0ABOK, OMOIOTUYECKU aKTUBHBIX
n00aBOK, HH(POPMAIHS O HATMYUH B MPOJTYKTaX MUTAHUS KOMIIOHEHTOB, ITOJTYYCHHBIX C
MIPUMEHEHNEM TeHHO-MHKEHEPHO-MOIU(UIIIPOBAHHBIX OPTAaHU3MOB, B CIy4ae, eCiu
coJiepKaHUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsICT 00Jiee JEBATH JIECATHIX
MPOILIEHTA), MUIIEBON [IEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPaHEHHS IPOTyKTOB
MATaHUsA, O CI0CO0aX M3TOTOBJICHHS TOTOBBIX OJF0], Bece (00BeEME), 1aTe U MECTe U3TOTOBIICHUS
Y YIIaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, a TAK)KE CBEJICHHS O IPOTHUBOMOKA3AHMSIX IS
UX IPUMEHEHUS NP OTAENbHBIX 3a0oneBanusx. [lepeyeHp ToBapoB (paboT, yciyr),
nH(pOpMAaIKs 0 KOTOPBIX JOHKHA COEP KATh MPOTUBONIOKA3aHUS ISl UX IPUMEHEHUS TIPU
OTIIETBHBIX 3a005eBanHusX, yTBepkaaercs [IpaBurensctBoM Poccuiickoit deneparuu;

LIEHYy B pyOJISIX U YCJIOBUS MPUOOPETEHUS TOBapOB (paboT, YCIIyr), B TOM YHUCIIE IPU
IPEJOCTABIEHNH KpeAUTa pa3Mep KpeanTa, MOJHYI0 CYMMY, MOJUIEXkKAIIYIO BbIILIATe
norpeduresnem, U rpaduk MorameHus 3Toil CyMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBIICH;
npaBuia U ycioBus 3(pPeKTUBHOro U 6E30MaCHOTO MCIIOIB30BaHHUS TOBAPOB (paboT, yciyr);

CPOK CITyXObI I CPOK TOAHOCTH TOBAPOB (paboT), yCTAHOBJIECHHBINA B COOTBETCTBUH C
HACTOALIMM 3aKOHOM, a TaKXK€E CBEICHUSI 0 HEOOXOAUMBIX JEHCTBUSIX NOTPEOUTENS IO
MCTEYEHHUHU YKa3aHHBIX CPOKOB U BO3MOXHBIX OCIEACTBHUAX MPU HEBBIMOIHEHUH TaKUX
NeNCTBUM, eciy ToBapbl (pabOThl) IO UCTEUEHUHU YKa3aHHBIX CPOKOB IPECTABIIAIOT OACHOCTh
IUIs )KU3HH, 3710POBbS M UMYIIECTBA NOTPEOUTENS MM CTAHOBSATCS HEITPUTOJHBIMU JUISI
MCIIOJIb30BaHUs 110 HA3HAYCHMUIO;

aapec (MecTo HaxOXAcHHs ), GUPMEHHOE HAMMEHOBaHUE (HAUMEHOBAHHE) U3TOTOBUTEIIS
(McTonHUTENS, IPOJIaBLIa), YIOJTHOMOYEHHON OPraHU3aluU WiIH YIOJTHOMOYEHHOTO
WHJUBUIYIbHOTO MPEAPUHUMATENS], UMIIOPTEPa;

uHpopMalrio 00 00513aTeTFHOM HOATBEPKICHUH COOTBETCTBUS TOBApOB (padoT, yciyr),
YKa3aHHbIEC B IYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

MHPOPMALIMIO O TIPABHUJIAX MPOJIAXKHA TOBAPOB (BBHIMIOTHEHUS Pa0OT, OKAa3aHUS YCIIYT).

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOE Oy/AET BBIMOIHATH paboTy (OKa3bIBaTh yCIyTy), U
MH(POPMALIMIO O HEM, €CJIM 3TO UMEeT 3HaYCHHE, UCXOI U3 XapakTepa padoTsl (YCIyru);

yKa3aHHE Ha UCMOJIb30BaHNE (POHOTPAMM MPHU OKa3aHUU pa3BIIEKATEIbHBIX YCIYT
VCIIOJIHUTEIISIMU MY3bIKaJIbHBIX ITPON3BENECHUM.

Ecnu npuoGpeTaemslit moTpeduTeneM ToBap ObUT B yHOTPEOJICHUN HIIH B HEM YCTPaHSICS
HE/IOCTATOK (HEOCTATKH), MOTPEOUTEIIO JOJDKHA OBITH MPEIOCTaBIeHA HHPOpMAIHs 00 3TOM.

3. Mudopmanusi, mpeaycCMOTpEHHAs! MyHKTOM 2 HACTOSIIEH CTaTbU, JOBOAUTCS IO CBEICHUS
NoTpeOUTENCH B TEXHUYECKOH TOKYMEHTAIIUH, ITPUIaracMoi K ToBapaM (paboTam, yciryram), Ha
ATUKETKAX, MAPKUPOBKOW MJIM MHBIM CIIOCOOOM, MIPUHSTHIM JJIsI OTJICIBHBIX BHIOB TOBAPOB
(pabot, yciyr). Madopmarnus 06 00s13aTeIbHOM MOATBEPKACHIUN COOTBETCTBHSI TOBAPOB
NPEJCTABIISETCS B IOPSIIKE U CIIOCOOAMHU, KOTOPBIE YCTAHOBJICHBI 3aKOHOIATEILCTBOM
Poccuiickoii @enepanuu 0 TEXHHYECKOM PETYIIMPOBAHUH, U BKITIOYACT B €0l CBEICHHS O




HOMepe JTOKYMEHTa, MOATBEPIKIA0IIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro AecTBUS U 00
OpraHM3allM, €r0 BbIIABIIECH.

Cratbs 11. Pexxum paboTs! npoaaBia (MUCIOJTHUTENS)

1. PexxuM paboThI TOCYAaPCTBEHHBIX, MyHUIIUTIAIBHBIX OpPraHU3alui TOPTrOBIU, OBITOBOTO
MHBIX BUJIOB O0CITY’)KHBaHUS MOTpeOUTENIeH YCTAaHABIMBAETCS 110 PELICHUIO COOTBETCTBEHHO
OpraHOB HMCIOJHUTENBHOM BlacTh cyObeKkToB Poccuiickoit denepanyn 1 OpraHoB MECTHOTO
CaMOyTIPaBJICHUS.

2. Pexxum paGoThl OpraHu3alifii, OCyIIeCTBISIIONIUX AeITeIbHOCT B c(pepax TOProBoro,
OBITOBOTO Y MHBIX BUJIOB OOCITYKHBaHUS MOTpPeOUTENeH U HE YKa3aHHBIX B MMyHKTE | HacTosIei
CTaThH, a TAKKE UHIUBUIYAIbHBIX NPEANPUHUMATENCH YCTAHABIUBACTCS UMH CAMOCTOSITENIBHO.

3. Pexwum paboThl IpoJaBiia (UCIIOIHUTENS ) JOBOJUTCS 10 CBEICHUS IOTPeOUTENne 1 JOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIIOJIHUTEIIS, IPOJIABIIA) 32 HEHA/IJICKAIILYIO
uHpopMaIrio o ToBape (pabdote, ycayre)

1. Ecnu motpeburento He MpeoCcTaBiIeHa BO3MOXKHOCTh HE3aMEITUTENBHO OTYyYUTh TIPU
3aKJTIOYEHUH JOTOBOpa HH(POpMAIHIO 0 ToBape (padoTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT
MpoJaBIa (MCIIOIHUTEINS) BOZMEIICHHs YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKJIFOYEHUS IOTOBOPA, @ €CITH JOTOBOP 3aKITF0UEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €T0
UCTIONTHEHUS ¥ MOTPeOOBaTh BO3BpaTa YIJIAY€HHOM 32 TOBAp CYMMBI U BO3MEIICHHSI IPYTHX
YOBITKOB.

[Ipu oTka3e OT UCTIOJHEHHUS TOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (PE3ysIbTaT
paboThI, yCIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBily (MCIIOJHUTEIIO).

2. IIponagert (MICIIOJHUTENH), HE MPEJOCTABUBIINI MOKYIATEIIO TOJHON U JIOCTOBEPHOM
uH(popMaluu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO IYHKTAMH
1-4 cratpu 18 wiin nyHKTOM 1 ctaThu 29 HacTosmIero 3akoHa, 3a HeJOCTaTKU ToBapa (paboThl,
yCIIyT1), BO3HUKIIIKE [10CJIE €r0 Iepeadyn NOTPEOUTENIO BCIIEICTBUE OTCYTCTBHSI Y HETO TaKon
nHpopManuu.

3. [Ipu mpuarHEHUH BpeIa )KU3HH, 3JI0POBBIO U UMYIIECTBY MOTPEOUTEIS BCIICICTBHE
HEMpPEe0CTAaBICHUS €My MOJIHOM U JOCTOBEPHOI MH(pOpMAIK 0 ToBape (padboTte, yciyre)
MOTpeOUTENh BIIpaBe MOTPEOOBATH BOSMEIICHHS TAKOTO Bpea B OPAJIKE, MPEAYCMOTPEHHOM
cTaTbeid 14 HACTOAIIETO 3aKOHA, B TOM YHCIIE TIOJTHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX
MIPUPOTHBIM 00BEKTaM, HAXOISIIIUMCSI B COOCTBEHHOCTH (BIIAJICHUH ) TIOTPEOUTEIIS.

4. IIpu paccMoTpeHNH TpeOOBaHUH TOTPEOUTEINSI O BO3MEIICHUN YOBITKOB, MPUYHHEHHBIX
HEZOCTOBEPHOM MM HEIOCTATOYHO MOJTHOU nH(popMalueit o ToBape (pabote, yciyre),
HEO0OXOAMMO UCXOAUTh U3 TIPEANOI0KEHUS 00 OTCYTCTBUU Yy IOTPEOUTEIS CTICIIHAIBHBIX
MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKAX ToBapa (paboThl, YCIYTH).

Cratbs 13. OTBETCTBEHHOCTh MU3TOTOBUTEINS (MCIIOTHUTEIS, MPOAABIIA, YITOTHOMOYEHHOMN
OpraHu3ally WK YIIOJTHOMOYEHHOT'O UHMBUIYAILHOTO TIPEIIPUHUMATENS, UMIIOpTEpa) 3a
HapylIeHre MpaB MoTpeouTenei



1.3a HapymicHue 1paB HOT[)C6I/ITCHCI71 HN3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, ImpoaaBcC,
YIIOJIHOMOUYCHHAs OpraHu3anunda Uin ynOJ’IHOMO‘IeHHHﬁ HHHI/IBHJIY&HBHBI?I npeanpruHnuMareiib,
I/IMHOpTCp) HECCT OTBECTCTBCHHOCTD, IIPEAYCMOTPCHHYIO 3daKOHOM WJIK JOTOBOPOM.

2. Ecniu MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE TOTPEOUTENIO, MOAIEKAT
BO3MEUICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIH
JIOTOBOPOM.

3. Yiutata HeycTolKH (TIeHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIIS
(MCTIOSTHUTEISI, TTPOIABIIA, YIIOJTHOMOYCHHYIO OPTaHU3AIMIO WM YIIOJIHOMOYEHHOTO
UHIUBHIYATbHOTO TIPEANPUHUMATENISI, UMIIOPTEPA) OT MCIOTHEHHS BO3JIOKCHHBIX Ha HETO
00s13aTeILCTB B HATYPE MEpe]l MOTPeOUTEneM.

4. 3rotoBuTensb (MCIOIHUTEIND, IPOAABEL, YIIOJTHOMOYEHHAsI OpraHU3alus Win
YIOJIHOMOYEHHBIN UHIMBUYaJIbHBIA MPeANPUHUMATEh, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE 00513aTeIbCTB WM 32 HEHaJUIeXKallee HCIIOJTHEHNE
00513aTENbCTB, €CJIN JOKAXKET, UTO HEHCIIOJIHEHHE 00513aTeNIbCTB WM UX HEHAAJIeKallee
HCIIOJIHEHUE IPOU30LUIO BCIEACTBUE HENIPEOIOIMMON CUIIBI, 4 TAKXKE 110 UHBIM OCHOBAHMSM,
MIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust noTpeduTens o0 yniaaTe HEYCTOMKH (II€HH), TPEyCMOTPEHHON 3aKOHOM MJIU
JIOTOBOPOM, TIOAJIEKAT yJOBIETBOPEHUIO H3TOTOBUTENEM (MCIIOTHUTENIEM, TIPOIABIIOM,
YIIOJITHOMOYEHHOW OpPraHn3alue Wik yIOJIHOMOYEHHBIM WHIUBUAYaTIbHBIM
NpeANpUHIMATENIeM, UIMIIOPTEPOM) B TOOPOBOIEHOM TOPSIIKE.

6. [Ipu ynoBieTBOpeHNH CyA0M TpeOOBaHUM MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY/]I
B3BICKMBAET C U3rOTOBUTENS (MCIIOJIHUTENS, IPOIABLIA, YIIOJIHOMOUYEHHOW OpraHu3aluy Win
YIOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEANPUHUMATEIS, UMIIOPTEPA) 32 HECOOIIOICHUE B
T0OPOBOJIBHOM TMOPSIKE YAOBICTBOPEHUS TpeOoBaHU moTpeduTess mrpad B pazmepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOM CYZOM B I0JIb3Y MOTPEOUTEIS.

Ecnu ¢ 3asBrieHreM B 3aIUTy MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIE 00 TMHEHUS
notpedureneit (MX accoIrayu, COK3bl) UM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, TISAThACCST
MIPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeUrCIIsIOTCS YKa3aHHBIM 00BEAMHEHUAM (MX
accolMaIisaM, COI03aM) UM OpraHaM.

Cratba 14. VImyiiecTBeHHast OTBETCTBEHHOCTH 32 BPE/l, IPUYMHEHHBIN BCIEICTBUE
HEJI0OCTATKOB TOBapa (paboThl, YCIIYTH)

1. Bpen, npUuuHEHHBIH KU3HH, 3J0POBBIO WIM UMYIIECTBY IMOTPEOUTENS BCIEICTBHE
KOHCTPYKTUBHBIX, IPOM3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TOJIC)KUT BO3MEILICHUIO B TTOJTHOM 00bEME.

2. [IpaBo TpeOoBaTh BO3MEIICHHUS BpeAa, MPUUNHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa
(paboThl, ycIyru), MpU3HACTCS 3a JIFOOBIM MTOTEPIIEBITMM HE3aBUCHUMO OT TOTO, COCTOSUT OH B
JIOTOBOPHBIX OTHOIIEHUSIX C IPOIABIIOM (MCTIOTHUTENIEM) WU HET.

3. Bpen, npruuMHEHHBIH KHU3HH, 3I0POBBIO MM UMYIIECTBY IOTPEOUTENS, TIOATICIKHUT
BO3MEILEHHIO, €CJIA BPE]l IPUYMHEH B TEUCHUE YCTAHOBIEHHOTO CPOKA CITYKObI HITH CPOKa
TOJTHOCTHU TOBapa (paboThl).



Ecnu Ha ToBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C IIYHKTaMu 2, 4
CTaThU 5 HACTOSAILIETO 3aKOHA CPOK CITY*KObI MIIM CPOK FOJJHOCTH, HO OH HE YCTAHOBJIEH, 00
noTpeOuTeNto He ObLIa MpeJoCTaBlIeHa MOJIHAS U JOCTOBEPHAs HH(POpMAIIHS O CPOKE CITY>KObI
WM CPOKE TOJTHOCTH, 100 MOTpeOuTeNh He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAUMBIX
JEUCTBUSX MO UCTEUCHHUHU CPOKa CIYkKObI MM CPOKA TOJHOCTU M BOBMOKHBIX IOCIIEACTBUSX MTPH
HEBBITNIOJHEHUH YKa3aHHBIX JeHCTBHM, 1100 TOBap (pe3yabTaT paboThl) 10 UCTEYEHUH ITUX
CPOKOB IIPEJCTABIIIET OMACHOCTD IS )KM3HU U 3/I0POBBs, BPEl NOIEKUT BO3MEIICHUIO
HE3aBHCHMO OT BPEMEHHU €ro MPUUYNHEHUS.

Ecnu B cooTBETCTBHM C IYHKTOM 1 CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEND (UCTIOTHUTEID )
HE YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe[l MOJUICKUT BO3MEIICHHUIO B CIy4dae ero
MIPUYMHCHHS B TEUCHHUE JCCSITH JIET CO JIHA nepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CIIH
JIeHb MepeIaydl YCTAHOBUTh HEBO3MOXKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHUAHUS
BBITIOJIHEHUSI pabOTHI).

Bpeﬂ, HpI/I‘-II/IHeHHblﬁ BCJICACTBHUEC HCOCTATKOB TOBapa, IMOJICKUT BO3MCUICHUTIO IIPOJABIIOM
HJIN U3TOTOBUTECIIEM TOBapa I10 BI)I60py IMOTEPIICBIICTO.

Bpen, mpuunHeHHBINH BCIEACTBUE HEAOCTATKOB paOOThI WM YCIYTH, MOJIEKUT BO3MEIIEHUIO
HCIIOJIHUTEIIEM.

4. N3rotoBUTENb (MCIIOIHUTENB) HECET OTBETCTBEHHOCTD 32 BPE[l, IPUUMHEHHBIN KU3HH,
3I0OPOBBIO WJIM UMYIIECTBY IMIOTPEOUTEIIS B CBSA3U C HCIIOJIB30BAaHUEM MaTEPHAJIOB,
000py0BaHUs, UHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIUMBIX [l IPOU3BOJICTBA TOBAPOB
(BBIMIOJIHEHUS PA0OT, OKa3aHUs yCIYT), HE3aBUCUMO OT TOT0, TO3BOJISUT YPOBEHb HAYUHBIX U
TEXHUYECKHUX 3HAHUHN BBIBUTH UX 0COOBIE CBOWCTBA UJIH HET.

5. 3roroBuTeb (MCIIOIHHUTEID, TPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH
AOKaXET, UTO BpCA NPUYINHCH BCJIICACTBUC HereOI[OJIHMOfI CHJIbI WM HAPYUICHU A
MOTPEOUTENEM YCTAHOBICHHBIX MPABHJI UCIIOJIb30BAHMUS, XPAHSHUSI WJIA TPAHCIIOPTUPOBKH
ToBapa (paboThl, yCIIyTH).

Cratps 15. KoMneHcanus MopaiabHOTO Bpeaa

MopanbHblil Bpes, TPUYMHEHHBIN HOTPEOUTENIO BCISACTBUE HAPYIIEHUS U3TOTOBUTENEM
(ucrionHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHOMN OpraHu3anyei Wil yroJIHOMOYEHHBIM
VHMBUAYAJIbHBIM [IPEAIPUHIMATENIEM, UMIIOPTEPOM) IIPaB NOTPEOUTES, TPETyCMOTPEHHBIX
3aKOHaMu ¥ IpaBoBbIMM akTaMu Poccuiickoit denepanuu, peryJaupyronMMyI OTHOILEHUS B
00JIaCTH 3aLUTHI NIPaB MOTpeOUTENIEH, MOATISKUT KOMIICHCALIUU IPUUMHHUTEIEM Bpesia pu
HaJIM4MH €0 BUHBI. Pa3zMep KOMIIEHCallMM MOPaJIbHOTO BPEA ONPENEIAETCS CYAOM U HE
3aBHCHT OT pa3Mepa BO3MEILEHUS UMYLIECTBEHHOTO Bpea.

KOMHCHC&HI/IH MOpaJIbHOI'0 Bp€aa OCYHECTBIACTCA HE3AaBUCUMO OT BO3MCILICHU A
HMYHICCTBCHHOI'O Bp€aa U TIOHCCCHHBIX HOTp€6I/ITeJI€M y6BITKOB.

Crartbs 16. HeneiicTBUTEIBHOCTD YCIIOBUI IOTOBOPA, YIIEMIISIOMIMX ITpaBa MoTpeOuTens
1. YcnoBus 10roBopa, yieMiIsonue npapa noTpeOuTesns o CpaBHEHHUIO ¢ IPaBUIIAMU,

YCTaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu B
00JacTy 3alUThl IPaB MOTpeOUTENEH, MPU3HAIOTCS HEEHCTBUTENbHBIMH.



Ecnu B pe3ynbTaTe UCIIOHEHHSI TOTOBOPA, YIIIEMJISIFOIIETO TIpaBa MOTPEOUTENs, Y HETO
BO3HHUKIIN Y6I)ITKI/I, OHH I1OJIeKAaT BOSMCIICHUIO N3TOTOBUTCIIEM (HCHOHHHTCHGM, HpOHaBHOM) B
IIOJIHOM OOBEME.

2. 3ampeniaercss 00yCIOBIMBATE NPUOOPETEHHE OHUX TOBAPOB (paboT, yciayr) 00s3aTeIbHbIM
nproOpeTeHNneM UHBIX TOBapoB (padoT, yciyr). YObITKH, IPHYUHEHHBIE TOTPEOUTEITIO
BCJIEJICTBHE HapyILIEHUs €ro MpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, yCIyT), BO3MEIIAI0TCS
MIPOJABLOM (MCIIOJIHHUTENEM) B IIOJTHOM O0BEME.

3amnpemaercs 00yCIOBIMBATH yOBIECTBOPEHHUE TPEOOBAaHUI OTpeOuTENEH, MPEbSIBIIEMBIX B
TE€YEHHE rapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT,

YCIIYT).

3. Ilponasers (MCHIOIHUTENB) HE BIIpaBe 0€3 coriacus NOTPeOUTENs BHITOIHSITD
JIOTIOJIHUTENbHBIE paboThl, yciIyru 3a miaty. [lorpeOuTens BrpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabor (yciyr), a eclii OHU OIUIaYeHbI, OTPEOUTENh BIpaBe MOTPeOOBaTh OT MPOABIA
(ucmionHUTENST) BO3BpaTa YIUIAau€HHOW CyMMBI.

Cratbsa 17. CynebOnas 3anuTa npaB noTpeOuTeen
1. 3amuTa npaB MOTpEOUTENEN OCYIIECTBIISIETCS CYI0M.

2. Wcku o 3ammuTe npas noTpeduTesieil MoryT ObITh IPEABSBIICHBI 110 BBIOOPY HCTIA B CYJI IO
MECTY:

HaXOXXIACHUSA OpraHru3anuun, a €CJIn OTBCTYHUKOM SBJISACTCA I/IHI[I/IBI/II[yaJ'II)HI)II\/’I npeaAnpruHUMAaTECIIb,
- €0 XKUTCJIBCTBA,

KHUTCIIBCTBA NN Hpe6BIBaHI/IH ucraa,
3aKJIIOYCHUSA WJIW UCIIOJITHEHHUA 10Tr0BOpaA.

Ecnu nck x OpraHru3alyi BBITCKACT U3 ACATCIBbHOCTH €€ (1)I/IJ'II/IaJ'Ia HJIK MPEACTAaBUTCILCTBA, OH
MOJKET OBITH MNPEABABJICH B CYJ 110 MECTY HAXOXICHUA €C (bHHI/IaJIa HJIU MIPEACTAaBUTCIILCTBA.

3. [Torpeburenu mo UCKaM, CBSI3aHHBIM C HAPYIICHUEM UX MPaB, a TAKXKE YIIOJTHOMOYEHHBIH
(benepanbHBIA OPraH UCIOJHUTEILHOMN BIACTH TIO KOHTPOJTIO (HAa30py) B 00JIACTH 3aIIUTHI MPaB
norpedureneil (ero TeppuTOpHalIbHBIE OPraHbl), a TAK)Ke UHbIE (heJiepaabHble OpraHbl
WCTIOJTHUTEIILHOU BJIACTH, OCYIIECTRISIFONIHE (DYHKIIUU IO KOHTPOJIIO M HaJ[30py B 001acTu
3aIUTHI TIPAB TOTPEOUTENICH 1 0€30MTaCHOCTH TOBApoOB (padoT, yciyr) (MX TeppUTOpUATHHBIC
OpraHbl), OpraHbl MECTHOTO CaMOYIPAaBIIEHUS, OOIIECTBEHHbBIC 00bEIUHEHHS TOTpeOuTeNe (1X
accolMaIuu, COI03bl) M0 UCKaM, MPEAbSIBIIEMbIM B HHTEpECaX MOTPEOUTEIs, TPYIIIBI
noTpeduTeNnei, HeOMPEAeIEHHOTO KpyTa MOTpeOuTeNel, 0CBOOOKIAOTCS OT YIUIAThI
roCcyAapCTBEHHOM MOUUIMHBI B COOTBETCTBUHU € 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu o
Hajorax u cobopax.




I'nasa Il. 3amura npaB norpeduTe Il P MPOaANKe
TOBApPOB NMOTPEOUTEIAM

Crartpa 18. IIpaBa notpeduresns npu oOHapy EHUH B TOBApe HEAOCTATKOB

1. [Torpeburens B ciiyuae oOHapyKeHHs B TOBapE HEOCTATKOB, €CJIM OHU HE OBbLIIM OTrOBOPEHBI
IIPOJIABIIOM, TI0O CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJETH U (W) apTUKYIA);

noTpedoBaTh 3aMEHbI HAa TAKOU K€ TOBAp IPYroil Mapku (MOJeNn, apTUKYIa) C
COOTBETCTBYIOILIUM IIEPEPACUETOM IMOKYITHON LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TOKYITHOMN IICHBI;

HOTpC6OBaTB HC3aMCJIUTCIIBHOTO 663B03M63)1H01"O YCTpAaHCHUA HCJOCTATKOB TOBAapa UJIN
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aThCs OT MCITOJHCHHS JOTOBOPa KYIUTH-ITPOAAXKH M OTPeOOBaTh BO3BpAaTa YIUIAUCHHOM 3a
ToBap cymMMmbl. [1o TpeOOBaHMIO MTPOAABIIA U 32 €T0 CYET MOTPEOUTEIb JOKEH BO3BPATHTH TOBAP
C HEJOCTAaTKaMHU.

[Tpu 3TOM mOTpedUTENH BIIpaBe NOTPEOOBATH TAKXKE TOJTHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEICTBHE MPOJIaKH TOBapa HEHAIEKAIIETO KauecTBa. Y OBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JUIsl YIOBJIETBOPEHHUS
COOTBETCTBYIOMINX TPEOOBaHUH TOTPEOUTEIIS.

B oTHOIIEHNN TEXHUYECKU CI0XKHOTO TOBapa MOTPEOUTENh B Cilydyae OOHApYKEHHS B HEM
HE/I0CTAaTKOB BIPABE OTKA3aThCs OT UCMIOIHEHHUS JOrOBOpa KYIUIM-IIPOIAaXH U OTPeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TaKOM TOBAp CyMMBI JINOO MPEIbIBUTH TpeOOBaHHE O €T0 3aMEHE Ha
TOBAp 3TOM ke Mapku (MOJeNU, apTUKYJIa) U Ha TaKOU jkKe TOBap Apyroi Mapku (Mojenu,
apTUKYJa) C COOTBETCTBYIOLUM II€pepacueToM MOKYITHON 1IeHbl B TE€UEHHE MATHAALATH HEH CO
THS Iepeayyl MoTpeduTelno Takoro Topapa. [1o ncteueHnn 3Toro cpoka ykazaHHble TpeOOBaHHUS
MOJIJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMNX CIIy4aeB:

OOHapy>KeHHE CYIIIECTBEHHOTO HEJOCTaTKa TOBAPa;

HAapymCeHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3akoHOM CPOKOB YCTpPAaHCHHUA HCAOCTATKOB TOBApa,
HEBO3MOXXHOCTb MCIOJIH30BAHMUS TOBApa B TCUCHHE KAXIOTO rojla TapaHTHWHOTO CPOKa B
COBOKYITHOCTH 00Jiee 4eM TPH/ILATh THEW BCIIEACTBHE HEOMHOKPATHOTO YCTPAHEHHS €T0

Pa3JIMYHbIX HCAOCTATKOB.

Ilepeuenv mexnuuecku CloHCHbIX Mosapos ymeepaicoaemces Ilpasumenscmeom Poccutickotl
Deodepayuu.

2. TpeboBanusl, yKa3aHHbIEC B yHKTE | HACTOSIIEH CTaThH, IPEABSIBIISIOTCS MOTpeOUTEIEM
IIPO/aBIly MO0 YIIOJIHOMOYEHHOM OpraHn3aluy UM YIIOJTHOMOYEHHOMY MHIUBUIYaJIbHOMY
IIpeIIPUHUMATENIO.


http://www.badshops.ru/law/law_perechen_teh.shtml
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3. [lorpeburens BIpaBe MpeabIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U IATOM
IyHKTa | HACTOSIEN CTaThU, N3TOTOBUTEIIO, YIIOJTHOMOYEHHON OPraHU3aIuU WU
YIOJIHOMOYEHHOMY UHAMBHUIYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

BwmecTo npeabsBiaeHus 3TUX TpeOOBaHUN NOTPEOUTENb BIIpaBe BO3BPATUTh U3TOTOBUTEIIO WIIN
UMIIOPTEPY TOBAp HEHAJUIEkKAILEro KauecTBa U NOTpeOOBaTh BO3BPATa YIUNIAYEHHOM 3a HETO
CYMMBI.

4. YTpatua cuiny

5. OTcyTCTBHE Y TOTPEOUTEINSI KACCOBOTO WJIM TOBAPHOTO YeKa JTMOO0 WHOTO JOKYMEHTA,
yIOCTOBEPSIONINX (DAKT U yCTIOBUS TOKYIIKHA TOBapa, HE SIBISIETCS OCHOBAHUEM IS OTKa3a B
YIOBJIETBOPEHUH €ro TPeOOBaHMIA.

[Iponasen (M3roTOBUTEND), YIIOTHOMOYEHHAs: OpraHU3aLUsl WK YIIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEP 00s13aHBI IPUHSATH TOBApP HEHAAIEKAIIETO
Ka4yecTBa y MOTPEOUTENS M B CITydae HEOOXOIMMOCTH MTPOBECTH MPOBEPKY KAauecTBa TOBapa.
[ToTpeburtens BIpaBe yuacTBOBAThH B MIPOBEPKE KayecTBa TOBapA.

B cinyuae cniopa o npu4yMHax BOZHUKHOBEHUS HEJIOCTATKOB TOBapa Mpojasel] (M3roTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alys WIKA yIIOJTHOMOYEHHBIM HHIUBUAYaIbHBIN [IPEIIIPUHUMATEb,
UMIopTep 00s3aHbl IPOBECTH FKCIEPTU3Y TOBApa 3a CBOH cueT. DKCIepTU3a TOBapa NpOBOIUTCSA
B CPOKHM, yCTaHOBJIEHHbIE cTaTbaMu 20, 21 1 22 HacTosIIero 3aKoHa Jyisl y10BIETBOPEHUS
COOTBETCTBYIOLIMX TpeOoBaHui norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBAThH IIPU
IIPOBEICHUH YKCIIEPTU3bI TOBAPA U B CIIy4ae HECOITIACUS C €€ Pe3yJIbTaTaMU OCIIOPUTH
3aKJIIOYEHUE TaKOH 3KCIEPTU3bI B CYyIeOHOM MOPSIKE.

Ecnu B pe3ynpTaTe 3KCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIN
BCJIEJICTBHE OOCTOSATENBCTB, 3a KOTOPHIE HE OTBEYAET MpoJiaBel] (M3rOTOBUTEIND), TIOTPEOUTEIN
00s13aH BO3MECTUTH MPOAABILY (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHU3alliy Uiu
YIIOJTHOMOYEHHOMY MHAMBUAYAJIBHOMY NPEANPUHUMATEII0, UMIIOPTEPY PACXO/bl HA
MIPOBEJICHNE IKCIIEPTHU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/Ibl Ha XpaHEHHUE U
TPaHCIIOPTUPOBKY TOBapa.

6. IIponasery (M3roTOBUTEINb), YIOIHOMOYEHHAs: OPraHU3aIMsl UM YIIOJTHOMOYEHHBIH
VHJVBHIyJIbHBIN NIPEAIPUHUMATEIb, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBApa, HA KOTOPHIN
HE YCTaHOBJIEH TapaHTUHHBIN CPOK, €CIIN MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIU 10
nepeauy ToBapa MOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIIUM /10 3TOI'0 MOMEHTA.

B oTHOIIEHMH TOBapa, Ha KOTOPbIN YCTAaHOBJIEH IT'apaHTUMHBIN CPOK, POAaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs1 OpraHu3alys WIKA yIIOJTHOMOYEHHBIM HHIUBUIYaIbHBIN IIPEIITPUHUMATEIb,
MMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, €CIU HE JOKAXKET, YTO OHU BO3HUKIIM I1OCIIE
nepeaayy ToBapa NOTPeOUTEIN0 BCIEICTBUE HAPYIIEHUS TOTPEeOUTEIEM IPAaBUII HCIIOIb30BAHUS,
XPaHEHMs WIA TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUI TPETHUX JIUL WIM HENPEOAOIUMOMN CUIIBL.

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCcOM 0oJjiee MATH KUJIOTPAMMOB IS
pEMOHTa, YIIEHKH, 3aMEHBI ¥ (MJTH) BO3BPAT WX MOTPEOUTEIIO OCYIIECTBISIIOTCS CUJIaMHU U 32
cYeT mpoAaBIa (M3rOTOBUTEINSI, YIIOJTHOMOYEHHON OpraHU3alliy WIH YIIOJTHOMOYEHHOTO
WHIUBUIYIBHOTO MPEANPUHUMATES, UMIIopTepa). B ciiydae HenComHEHUs TaHHON
00513aHHOCTH, a TaKXe MPU OTCYTCTBUHU MPOJIaBIia (M3rOTOBHUTENS, YIOTHOMOYSHHON
OpraHU3alNH WX YIIOJTHOMOYEHHOTO WHINBHIYAIHFHOTO TIPEIIIPUHUMATES, UMIIOpTEpa) B
MECTe HaXOXKJCHHsI MMOTPeOUTENs JOCTaBKa U (W) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT



oCylIecTBIAThCS noTpedutenem. [Ipu 3ToM npojasel] (M3roTOBUTEINb, YIIOTHOMOUYEHHAS
OpraHM3alMsl UM YIOJIHOMOYEHHBI MHANBHUIYaJIbHBIN NpeANpuHUMATENb, UMIOPTEp) 0053aH
BO3MECTUTh MOTPEOUTEIIO PaCcX0/Ibl, CBSI3aHHbIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

Cratba 19. Cpoku npeabsBieHus noTpeduTeneM TpeOOBaHUN B OTHOILIEHUU HETOCTATKOB
TOBapa

1. [Torpeburens BOpaBe NpebIBUTH MPEyCMOTPEHHBIC CTaThell 18 HacTosero 3aKoHa
TpeOoBaHUS K POAABIY (M3rOTOBUTEIO, YIIOTHOMOYECHHON OpraHu3aiuy Win
YIOJIHOMOYEHHOMY MUHIUBUAYATbHOMY MPEAIPUHUMATEINI0, UMIIOPTEPY) B OTHOILICHUU
HEJOCTaTKOB TOBapa, €CIM OHU OOHAPYKEHBI B TCUCHUE TaPAHTUHHOTO CPOKA HIIA CPOKa
TOJTHOCTH.

B oTHOIIEHNN TOBapOB, HAa KOTOpPbIE TapaHTUIHHBIE CPOKHU WIIM CPOKU TOJHOCTH HE YCTAaHOBJIEHBI,
NoTpeOUTENh BIpaBe NPEeIbIBUTh YKa3aHHbIE TPEOOBaHMS, €CIIU HEJJOCTATKH TOBApOB
oOHapy>KeHbI B Pa3yMHBIN CPOK, HO B Mpejiesiax IByX JIET CO JHA Mepelayu UX MOTpeOuTeNto,
ecnu 0oJiee UIUTENIbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOM MJIH JOTOBOPOM.

2. 'apaHTHitHBII CPOK TOBapa, a TAKIKE CPOK €ro CIIy>KObI HCUUCIIAETCS CO IHSA Tepeiaul ToBapa
MOTPEOUTENIO, €CIIM MHOE HE MPEAYCMOTPEHO ToroBopoM. Eciu n1eHs nepeaaun yCTaHOBUTD
HEBO3MOXHO, 3TH CPOKU UCUHUCIISAIOTCS CO JHS U3rOTOBJIEHUS TOBApA.

Jli1st ce30HHBIX TOBApOB (00YBH, OJCKIBI M IPOYMX) ITH CPOKH UCUUCIISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIpeIesieTcs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit denepariuu ncxos U3 KIMMAaTHICCKUX YCIOBUN
MeCTa HaXOXKJICHHS TOTPEOUTENCH.

[Tpu npopaxe ToBapoB Mo oOpasiam, o MoYTe, a TAKKE B CIydasix, €CIIM MOMEHT 3aKITIOUEHHS
JIOTOBOpA KYIUIU-TIPO/IaYKU M MOMEHT Iepeayu TOBapa MOTPEOUTEIN0 HE COBIAIAIOT, 3TH CPOKH
MCUHUCIIAIOTCS CO JAHA JOCTaBKH ToBapa notpedurento. Eciu notpedurens JUIIEH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCJEICTBUE OOCTOATEILCTB, 3aBUCAIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIIEIMATIbHON YCTaHOBKE, MOAKIIOUEHUN WK COOpKe, B HEM UMEIOTCS
HEJO0CTaTKM), TApaHTUHHBIA CPOK HE TEUET J0 YCTPaHEHHUsI MMPOJIaBIIOM TaKHUX 0OCTOSTENbCTB.
Ecnu nenb 1ocTaBKY, YCTAaHOBKH, MOAKIIIOYEHHS, COOPKU TOBapa, yCTPAHEHHS 3aBUCALINX OT
MpoJiaBIa 0OCTOATENbCTB, BCIEACTBHE KOTOPHIX NOTPEOUTENh HE MOXKET UCIIOIB30BaTh TOBAP MO
HAa3HAYCHHUIO, ONPEIECIIUTh HEBO3MOXKHO, 9TU CPOKHU UCUUCIISAIOTCS CO JHS 3aKIF0YEHUS JOT0OBOPA
KYIUTU-TIPOJAXH.

CpoK TOJTHOCTH TOBapa OMpPENEIsAeTCs MEPUOJIOM, UCUUCIISIEMBIM CO JHS U3TOTOBIICHUS TOBApa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, WIIH AATOH, 10 HACTYIICHUSI KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTEeT,HOCTh CPOKA TOJTHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTEILHBIM
TpeOOBaHUAM K 0€301IaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAaHABIMBATHCA HA KOMIUIEKTYIOIINE U3ETUS U COCTABHBIE
YacTU OCHOBHOIO TOBapa. [ apaHTUIiHbIE CPOKH HA KOMILUIEKTYIOLIME U3JEIUSA U COCTaBHBIE
YaCTH UCUUCIIAIOTCS B TOM K€ MOPSIAKE, YTO U TAPAHTUHHBIA CPOK HA OCHOBHOM TOBAp.

rapaHTHfIHBIG CPOKH Ha KOMINUICKTYIOIINEC U3ACIINA U COCTABHBIC YaCTH TOBAapa CUHUTAIOTCA
paBHBIMHA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3JCJINEC, €CJIN HHOC HC YCTAHOBJICHO JOTOBOPOM.



B ciydae, eciiy Ha KOMIUIEKTYIOLIEE U3/IE€TIUE U COCTABHYIO 4acTh TOBAapa B JOTOBOPE
YCTaHOBJIEH FapaHTUIHBIN CPOK MEHBIIEH MPOAOKUTEIIBHOCTH, YEM TapaHTUHHBIN CPOK HA
OCHOBHOE M3JIeNINe, OTPEOUTEIb BIIPaBe MPEIbIBUTH TPEOOBAHMS, CBA3aHHBIE C HEOCTATKAMU
KOMIUIEKTYIOILEr0 U3JIENINUS U COCTAaBHOM 4acTH TOBapa, MpU UX 0OHApYKEHUH B TEUCHHE
TapaHTHUWHOIO CPOKA Ha OCHOBHOE MU3JEIINE, €CIIU UHOE HE NIPEAYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIIEKTYIOIIee N3Ie/IMe YCTAaHOBIJIEH TapaHTUIHBIN CpoK OoJIbIIei
MIPOJOJKUTEIBHOCTH, YEM IFapaHTHIHBIN CPOK Ha OCHOBHOM TOBap, NOTPEOUTENb BIIPABE
IPeIbSIBUTH TPEOOBAHMS B OTHOILIEHHH HEJAOCTATKOB TOBApa MPU YCIOBUH, YTO HEIOCTATKU
KOMIUIEKTYIOLLETO U3/eNINs OOHApYyKEHbI B TEUEHHE FapaHTUITHOIO CpOKa Ha 3TO U3JIENNE,
HE3aBHCHMO OT UCTEUEHUS TAPAaHTUIHOIO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTPEOUTENS B
MHOPMALIUU O TOBApE, MPEAOCTABISEMON TOTPEOUTENIO B COOTBETCTBUU CO cTaThel 10
HACTOALLETO 3aKOHA.

5. B ciydasix, koraa npeyCMOTPEHHBIN JOMOBOPOM T'apaHTUIHBIN CPOK COCTABIIIET MEHEE JIBYX
JIeT ¥ HEJOCTaTKH ToBapa 0OHApYKeHbI MOTpeOUTENIEeM N0 UCTEUEHNHU TapaHTHITHOTO CpOKa, HO B
npenenax ABYyX JIET, MOTPEOUTENb BIIpaBe NPeIbsIBUTh MPOaBIly (M3TOTOBUTENIO) TPEOOBAHNUS,
IIPEelyCMOTPEHHBIE cTaThel 18 HacTosAmEero 3akoHa, €Cu JOKaXeT, YTO HEOCTAaTKH TOBapa
BO3HUKJIU JIO €T0 Mepeaadn NOTpeOUTeNIo WK O MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

6. B ciiydae BbIsIBIIEHUS CYIIECTBEHHBIX HEJJOCTaTKOB TOBapa NOTPEOUTENb BIPABE MPEIABIBUTH
M3TOTOBUTEINIO (YITOJTHOMOUYEHHON OpraHU3aliy WIK YIIOJHOMOYEHHOMY HHIAUBHYaIbHOMY
MIPEANPUHUMATEITI0, UMIIOPTEPY) TpeOOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUU TAaKUX
HE/I0CTAaTKOB, €CJIM JOKaXEeT, 4YTO OHU BO3HUKIIU J0 Tepelaui ToBapa MOTPeOUTEINI0 WK 1O
[IPUYMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA. Y Ka3aHHOE TpeOOBaHUE MOXKET OBITh IPEIBSIBICHO,
€CIIM HEJIOCTaTKHU ToBapa OOHapY)KEHBI 110 UCTEUEHUH JBYX JIET CO THs MepeJadn ToBapa
MOTPEOUTENIO, B TEUEHUE YCTAHOBIEHHOTO HAa TOBAP CPOKA CIY)KOBI MIIH B TEUCHHE JICCATH JIET
CO JIHA IepeAayy ToBapa MOTPEeOUTEINIO B CIydae HEYCTaHOBJIEHUS cpoka ciaykObl. Eciu
yYKa3aHHOE TpeOOBaHKE HE YAOBIETBOPEHO B TEUCHHUE IBAALATH JTHEH CO JAHSI €TO MPENbsBICHUS
notpeduTeneM Win oOHapyKEHHBIH UM HEJOCTaTOK TOBapa SIBJISETCS] HEYCTPAHUMBIM,
MOTpeOUTENb M0 CBOEMY BBIOOPY BIIPABE NMPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON
OpraHu3alMy WIK YIIOJHOMOYEHHOMY HHAMBUYaTbHOMY HMPEANPUHUMATEII0, UMIIOPTEPY)
MHBIE [IPEyCMOTPEHHbIE IIYHKTOM 3 cTaThi 18 HacTosiero 3akoHa TpeOOBaHUS WK
BO3BPATUTH TOBAp U3rOTOBUTENIO (YIOJTHOMOUYEHHON OpraHu3alyy Wi YIOJTHOMOYECHHOMY
MHAMBHUAYAJIIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATh BO3BpaTa yIlaueHHOU
JIEHE)KHOU CYMMBI.

Cratbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3roTOBHUTENEM (ITPOJIABIIOM, YIIOJTHOMOUYCHHON
OpraHu3alyey Wik yrnoJIHOMOYEHHBIM UHIUBUIYAIbHBIM MPEIITPUHUMATEIEM, HMIOPTEPOM )

1. Ecnu cpok ycTpaHeHuUs: HEIOCTaTKOB TOBapa He ompesesieH B MUChbMEHHOH (opMme
COTJIAIIICHUEM CTOPOH, 3TH HEJIOCTATKH JOJIKHBI OBITh YCTPAHEHBI H3rOTOBUTENEM (TTPOIABIIOM,
YIOJITHOMOYEHHON OpraHU3alle WM YIIOJHOMOYEHHBIM UHANBU1yaIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM ) HE3aMEITTUTEHHO, TO €CTh B MUHUMAJILHBIN CPOK,
O00BEKTUBHO HEOOXOAUMBIH JIJISl KX YCTPAHEHHS C YYETOM OOBIYHO IPUMEHSEMOTO Croco0a.
Cpox ycTpaHeHHs HEIOCTaTKOB TOBapa, OMPEESIEMbI B TUChMEHHOHN (hOpMe COoTTaleHueM
CTOPOH, HE MOKET MPEBBILIATH COPOK IATh JHEN.

B cnygae, eciau Bo Bpems yCTpaHEHHUs HEAOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UTO OHU HE
OyAyT yCTpaHEHBI B ONPEICICHHBIN COTIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOYHUTh



COIUIALLIEHHE O HOBOM CPOKE yCTpaHEHMsI HEIOCTaTKOB ToBapa. [Ipu aToM oTrcyrcTBHE
HEOOXOUMBIX JIJIsl YCTPAHEHUS HEJJOCTaTKOB TOBapa 3alacHbIX yacTeil (neTanei, MaTepuaion),
000pYZOBaHUS WU 10100HBIE TPUYMHBI HE SBJISIOTCS OCHOBAHUEM JIJIS 3aKJIIOUCHUS
COIJIAIIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 32 HapylLlICHHUE
CpOKa, OIIPEAEIEHHOIO COrJIalllEHUEM CTOPOH NIEPBOHAYAIIBHO.

2. B oTHOLIEHNH TOBAPOB JUIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTEIND, TPOAABEIL] INOO
YHOJIHOMOLIGHHaH opraHmaum{ NI ynOHHOMOquHBIﬁ HHHHBHHyaHBHBIﬁ HpeIalI/IHI/IMaTeJIB
00s13aHbI PU PEIBABICHUN MOTPEOUTENEM YKa3aHHOTO TPEOOBaHUS B TPEXAHEBHBIN CPOK
0€3B0O3ME3THO MPEIOCTABUTH MOTPEOUTEIIO HA TIEPHO PEMOHTA TOBAP JJTUTEIIEHOTO
MOJIb30BaHNs, 00IaIal0IUI STUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOWCTBAMHU, OOECIICUNB
JIOCTAaBKY 3a CBOM cyeT. IlepeueHb TOBApOB AJUTEIHHOTO MOIB30BaHMs, HA KOTOPBIE YKa3aHHOE
TpeOoBaHUE HE pacnpocTpaHseTcs, ycTanaBnupaercs [IpaButensctBoM Poccuiickoit
denepanuu.

3. B ciydae ycTpaHeHUsl HEIOCTATKOB TOBapa rapaHTUHHBINA CPOK Ha HETO MPOAJIEBAETCS Ha
[IEpUOJI, B TEYEHUE KOTOPOTO TOBAP HE UCIOJIb30BANICA. Y Ka3aHHbII epHOJ UCUUCIISIETCS CO IHA
oOparieHus: noTpeduTens ¢ TpeboBaHueM 00 yCTpaHEHHH HEJAOCTaTKOB TOBApa 10 JHS BhIIAUN
ero 1o OKOHYaHUU peMoHTa. [Ipu BbAaye ToBapa U3roTOBUTENb (IIPOAABEL, YIOTHOMOYEHHAs
OpraHM3alMsl WU YIOJIHOMOYEHHBIN MHANBUYAJIbHBIN NpEeANpUHUMATEINb, UMIIOPTEP) 0053aH
IPEJOCTaBUTh B MUCbMEHHON (hopMe MOTPeOUTEIN0 HHPOPMALIUIO O JjaTe 00palleHus
notpedurens ¢ TpeboBaHueM 00 ycTpaHEeHHH OOHAPYKEHHBIX UM HEIOCTaTKOB TOBapa, O J1aTe
nepeaayy ToBapa noTpeduTesneM Al yCTpaHEHHs HeI0CTaTKOB TOBapa, O AaTe yCTpaHEeHUs
HE/IOCTAaTKOB TOBapa C X OMHCaHUEM, 00 UCIIOJIb30BAaHHBIX 3aMIaCHBIX YacTAX (AETaNAX,
MaTepHaiax) 1 O JJaTe BbIlauy TOBapa MOTPEOUTENIO 10 OKOHYaHUU YCTPAaHEHUsI HEIOCTaTKOB
TOBapa.

4. Ilpu ycTpaHEeHUHU HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3AENINS WIH
COCTABHOM 4aCTHU OCHOBHOT'O M3/IENHs, HA KOTOPBIE YCTAHOBJIEHBI TAPAHTUIHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOILIEE U3IE€JIUE WIM COCTAaBHYIO YaCTh OCHOBHOI'O U3/IE/IMs YCTaHABIMBACTCS
TapaHTUWHBINA CPOK TOW K€ MPOJOJIKATEIBHOCTH, YTO Y HA 3aAMEHEHHBIE KOMIUIEKTYIOLIEE
U3JI€JIMe WIN COCTABHYIO YaCTh OCHOBHOI'O U3JIEJIHS, €CIIM HHOE HE IIPELYCMOTPEHO JOTOBOPOM,
Y TapaHTUUHBIN CPOK UCUUCIISIETCS CO IHA BbLAAYU MOTPEOUTEINIO 3TOT0 TOBapa 10 OKOHYaHUH
pEMOHTA.

Cratbs 21. 3ameHa TOBapa HEHAJUIEKAILIETO KauecTBa

1. B ciiyqae oOHapy)xeHHs IIOTPEOUTEIEM HEJIOCTATKOB TOBApa U MPEABSBICHUS TPEOOBaHHS O
ero 3aMeHe MpoiaBel (M3roTOBUTEIb, YIIOJTHOMOUCHHAS! OPTraHU3aIHsl WM YIIOJTHOMOYCHHBIN
WH/IMBU/1yaIbHbII IPeANPUHAMATEIb, UIMIOPTEP) 00sI3aH 3aMEHUTD TAKOH TOBAp B TCUCHHE
CeMHU JHEH CO JHS NPebsABICHHUS yKa3aHHOTO TpeOOoBaHUS MOTpeOUTENEeM, a IIpU
HEOOXOMMOCTH JOMOIHUTEIBHON MPOBEPKH KAaueCcTBa TAKOTO TOBapa MpO/IaBLOM
(I/I3FOTOBI/ITCHCM, yHOJIHOMO‘-IeHHOfI OpI‘aHI/I3aL[I/Ief/'I HJIN YIIOJTHOMOYCHHBIM MHAUBHUAYaJIbHBIM
npeIIprUHUMATEIeM, UMIIOPTEPOM) - B TCUCHHE JBAILATH JHEH CO THS MPEIbSIBICHHUS
YKa3aHHOTO TPeOOBaHMUSL.

Eciu Yy IpoagaBIa (I/I3I‘OTOBI/IT6J'ISI, ynOHHOMO‘ICHHOﬁ opraHusanv UJin YyIOJIHOMOYCHHOI'O
HWHAWBHUAYAJIBHOI'O IPEANIPUHUMATECIIA, HMnopTepa) B MOMCHT IPCABABICHUA Tpe6OBaHI/ISI
OTCYTCTBYCT HCO6XO,Z[PIMBII>1 JJI1 3aMCHBI TOBAp, 3aMCHA JOJIKHA OBITh IIpOBECACHA B TCUCHHUC
MecCiala Co AHA MPEABABICHUA TaKOI'O Tpe6OBaHI/I$I.



B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTeNs o
3aMeHe TOBapa MOJUICKUT YIOBIETBOPEHHUIO 10 €T0 3asBJICHUIO B CPOK, HEOOXOAUMBIH JJ1s1
OUYEPETHON JOCTaBKH COOTBETCTBYIOLIETO TOBAapa B 3TU PAMOHBI, B CIIy4ae OTCYTCTBHS Yy
pojaBua (M3roTOBUTENS, YIIOJTHOMOYEHHON OPraHn3aluy WK YIOJTHOMOYEHHOTO
WH/IMBUYAJIILHOTO MPEINPUHUMATEINSI, UMIOPTEpa) HEOOXOIUMOTO JJIs 3aMEHbI TOBapa Ha JeHb
MpeIbSABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu u1st 3amMeHb ToBapa TpedyeTcs 6oyiee ceMu THEH, 10 TpeOOBaHHIO TIOTPEOUTEIIS PO IaBelT
(M3rOTOBHUTENH JINOO YIIOTHOMOYEHHAS OpTaHU3aIHs WM YIIOJTHOMOYEHHBIH WHINBUAYAIbHBIN
MPEANPUHUMATEIIb) B TEUEHUE TPEX JHEH CO THS MpeAbsIBICHUS TpPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEJOCTaBUTh TOTPEOUTETIO BO BpEMEHHOE MOJIb30BaHKE Ha TIEPUO]T
3aMEHBI TOBAp JUTUTEILHOTO MOJIB30BAHMS, 00JIQTAFOIINN YTUMH K€ OCHOBHBIMH
MOTPEOUTETHCKUMHU CBOMCTBaMH, 00ECIIEYHB €T0 TOCTABKY 3a CBOM CUET. JTO MPaBUIIO HE
pacmpocTpaHseTCs Ha TOBAPHI, IEPEYCHb KOTOPBIX OMPEAEIISAECTCS B COOTBETCTBUU C IIYHKTOM 2
crathy 20 HACTOAIIETO 3aK0OHA.

2. ToBap HeHa yIeKaIIEro KauyecTBa IOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAp,
He OBIBIINI B yIOTPEOICHUH.

ITpu 3ameHe ToBapa rapaHTHIHBIA CPOK UCUUCIISETCS 3aHOBO CO JTHS Mepeadyu ToBapa
MOTPEOUTEITIO.

Crartps 22. Cpoku yAOBIETBOPEHUS OT/ACIBHBIX TPEOOBAHUH MOTPEOUTEIS

TpeboBanus MOTPEOUTENS O COPA3MEPHOM YMEHBIIICHUU MTOKYITHOM IIEHBI TOBAapa, BO3MEIICHUU
pacxo/10B Ha UCMpaBICHHE HEJJOCTATKOB TOBapa NOTPeOUTEIeM WU TPETHUM JIMIIOM, BO3BpaTe
VIUTAYeHHOMN 32 TOBAp JCHEKHOW CYMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUN YOBITKOB,
MIPUYMHEHHBIX MOTPEOUTEINIO BCIICACTBUE MPOIaXKH TOBapa HEHAJIekKAIIETo KauecTBa JI00
MPEIOCTABIICHUS] HEHAITIEKAIIEH HHPOPMAIIH O TOBAPE, MOJICKHUT YIOBICTBOPSHHUIO
MPOJABIOM (M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOW OpraHU3aIieil WK YIOJIHOMOYEHHBIM
WHJUBUIyQJIbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM) B T€UEHUE JECATH AHEH CO JHS
MPEIbSBICHUS] COOTBETCTBYIOLIETO TPEOOBAHUS.

Cratbs 23. OTBETCTBEHHOCTh MPO/AaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluy Win
YIIOJIHOMOYEHHOI'0 UHIMBUAYAJIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA) 32 POCPOUKY
BBITNIOJTHEHUSI TpeOOBaHUM OTpeOUTENS

1. 3a HapymeHue TpeaycCMOTPEHHBIX cTaThaMu 20, 21 u 22 HacTOAIIEr0 3aKOHA CPOKOB, a TAKXKE
3a HEBBINIOJHEHUE (3a/1ePKKY BBIIOJIHEHUS) TpeOOBaHUS NOTPEOUTENS O MPEAOCTABICHUN EMY
Ha MepUOJl PEMOHTA (3aMEHbI) aHAJIOTUYHOI'O TOBapa NpoAasel] (M3rOTOBUTENb,
YIIOJIHOMOYEHHAs OpraHu3alus Wi YIOJTHOMOYEHHbBIN MHIUBHUYaIbHbIN NpeANpUHUMATEIb,
HUMIIOpPTED), JONYCTUBIINI TaKUe HAPYLIECHUS, YIUIAYUBaeT NOTPEOUTEINIO 3a KaXAbIi JI€Hb
IIPOCPOUYKH HEYCTOMKY (IICHIO) B pa3Mepe OJHOTrO0 MPOLEHTA LIeHbI TOBapa.

IleHa ToBapa onpeAemnsieTcss UCXOJIs U3 €ro LEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTEINS JOKHO OBUIO OBITH YOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM,
YIIOJITHOMOYEHHOW OpraHU3alluei WK YITOJIHOMOYEHHBIM UHIUBUAYaIbHBIM
NpeANpUHUMATENIEM, UMIIOPTEPOM), B IEHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO
TpeOOBaHUS WU B JICHh BBIHECEHUS CYIeOHOTO PEICHUs, €CIi TpeOoBaHUE T0OPOBOILHO
YIOBJIETBOPEHO HE OBLIO.



2. B ciiyuae HEBBINOIHEHUS TPEOOBaHUN OTPEOUTENS B CPOKHU, MIPETYCMOTPEHHbIE cTaThsiMu 20
- 22 HacTofIIero 3aKkoHa, IOTpeOUTENb BIpPaBe MO0 CBOEMY BBIOOPY MPENbIBUTH UHBIE
TpeOOBaHUs, YCTaHOBIIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. [locnencTBusa HapylUIEHHUs TPOAABLIOM CPOKA MEPEaadn NpeaBapUTEILHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

1. JIoroBop KyIUTU-TIPOAaXH, IIPETyCMAaTPUBAIOIINN 00S3aHHOCTD MOTPEOUTENS
IpeIBapUTENILHO OIUIATHTH TOBAp, TOJDKEH COJEPIKaTh YCIOBUE O CPOKE Iepe/iadd ToBapa
NOTPEOUTEITIO.

2. B ciydae, eciu mpojaBel], NOJTYYUBIINI CyMMY MIPEABAPUTEILHOMN OILIATHI B ONIPEACICHHOM
JOTOBOPOM KYILIH-IIPOJIAKU pa3Mepe, He UCIIOJIHIII 00SI3aHHOCTH I10 Iiepeiaue ToBapa
NOTPEOUTEIIO B YCTAHOBJICHHBIH TaKMM JOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BEIOOPY
BIIpaBe NOTPeOOBaTh:

IIepeAady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE NIEPEIAHHOIO IIPOJABIIOM.

HpI/I 3TOM HOTpC6I/ITeJ'IL BIIpaBe HOTpe6OBaTL TaKKC IMOJIHOT'O BO3MCILICHHUA Y6BITKOB,
MPUYIUHCHHBIX €MY BCJICACTBHUC HAPYHICHUA YCTAHOBJICHHOTO JOTOBOPOM KYIINIM-TIPOJAKU CPOKa
nepeaadyun npeABapruTCIbHO OIUIAYCHHOT'O TOBApaA.

3. B ciiyyae HapymieHHs] yCTaHOBIIEHHOTO JIOTOBOPOM KYILTU-TIPOAAXKU CpOKa Mepesadn
NpeBapUTENHHO OIJIAY€HHOTO TOBapa NOTPEOUTENIO MPOIaBEl] YIIAUUBACT MY 32 KaXKIbIH
JIeHb MPOCPOUYKU HEYCTOMKY (TI€HH) B pa3Mepe MOJOBUHBI IPOIIEHTa CyMMbI IIPEIBAPUTEILHOM
OILIaThl TOBApA.

Heycroiika (menn) B3bICKUBAETCS CO JTHS, KOTJa 10 JOTOBOPY KYIUTU-TIPOAAKU Tiepeaada ToBapa
MOTPEeOUTENIO OJDKHA OblIa OBITH OCYIIECTBIICHA, A0 JTHS Mepeaadn ToBapa MOTPEOUTEIIO WIH
710 JTHS YAOBIIETBOPEHUS TpeOOBAHMSI MTOTPEOUTEISI O BO3BPATE €MY MPEABAPUTEILHO
YIUTAY€HHON UM CYMMBI.

CyMMa B3BICKaHHOM MOTpeOUTENIeM HEYCTONKH (ITEHH) HE MOXKET MPEBBIIIATE CYMMY
IIpEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeOoBaHus MOTPeOUTEIIA O BO3BpATE YIJIAYEHHOH 32 TOBAP CYMMBI U O TIOJHOM BO3MEIICHUH
YOBITKOB TIOJJIEKAT YOBIETBOPEHHUIO MPOJIABIIOM B TCUCHHUE JIECATH JHEU CO JTHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBanus MOTPeOUTENS, YCTAHOBIICHHBIE IYHKTOM 2 HACTOSIIEH CTaThH, HE MOJICKAT
YIOBIIETBOPEHHUIO, €CITU MPOJIABEI JOKAXKET, YTO HApyIIEHHUE CPOKOB Iepeayn MOTPeOUTeINIo
IPEeABAPUTENHHO OIUIAYEHHOTO TOBAPA MPOU3O0ILIO BCIEACTBHE HEMPEOIOINMON CHIIBI MIIH TI0
BUHE MOTPEOUTEIS.

Crartbs 24. PacueTsl ¢ noTpeOuTeneM B ciiydae NpuoOpeTeH st UM TOBapa HEHAIekKAIEro
KayecTBa



1. IIpu 3ameHe TOBapa HEHA JIEXKAILIETO KayecTBa Ha TOBAP ATOM k€ MAPKH (3TUX K€ MOJEIH U
(wn) apTHKyJa) epepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJISKAIIETO Ka4yeCTBA Ha TAaKOM e TOBap APYrol Mapku (MOJENH,
apTUKYJa) B CIy4ae, eCiH 1IeHa TOBapa, MOJIeKAIIEro 3aMeHe, HIKE LIEHBI TOBapa,
IIPEIOCTABIEHHOTO B3aMEH, MOTPEOUTEND JOJKEH JOIJIATUTh Pa3HUILY B LIEHAX; B Cllydae, ecliu
[[eHa TOBapa, MOAJNEKAIET0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEJIOCTABICHHOTO B3aMEH, Pa3HHIIA B
LIeHaX BbIIUIauuBaeTcs norpedutento. Llena ToBapa, nmoasiexaliero 3aMeHe, ornpeaeseTcs Ha
MOMEHT €T0 3aMEHBI, a eCJIi TpeOOBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MPOAABIIOM, IIeHA
3aMEHSEMOTr0 TOBapa U LieHa IIepejaBaeMoOro B3aMeH TOBapa OIPEIEISIFOTCS HA MOMEHT
BBIHECEHHUS CYJIOM PELICHHsI O 3aMeHe TOBapa.

3. B ciyuae npeabsBienus norpedurenem TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUN MOKYITHOM
[IEHBI TOBApa B pacueT MPUHUMACTCS [IEHA TOBapa Ha MOMEHT MPEbSIBICHUS TOTPEOUTETIEM
TpeOoBaHus 00 YIIEHKE UJIH, €CIH OHO TOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BHIHECCHHUS
CYJIOM PEIICHUS O COPa3MEPHOM YMEHBILICHUU MMOKYITHOM IIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAJIXKAIIETro KauecTBa MOTpeOUTENh BIpaBe TpeOOBaTh
BO3MEUICHMSI pa3HHUIIBI MEXKY LIEHOW TOBapa, yCTAaHOBJIEHHOM IOTOBOPOM, U LIEHOU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JI0OPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHHUS
WM, ecii TpeOoBaHUe 10OPOBOJIBHO HE YOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYI0M
peleHusl.

5. B cnydae Bo3Bpara ToBapa HeHa IJISKaIIEro Ka4ecTBa, MPOJAHHOTO B KPEAUT, TOTPEOUTEITIO
BO3BpaIllaeTCs yIJIaueHHas 3a TOBap JEHEKHas CyMMa B pa3Mepe MOrameHHOro Ko JHI0
BO3BpaTa YKa3aHHOT'O TOBapa KPEAWTa, a TAK)Ke BO3MEIIAeTcs IyiaTa 3a MpeAoCTaBICHHE
KpeauTa.

Cratpa 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaUIEKAIIETO KauecTBa

1. [loTpeburens BIpaBe OOMEHITH HETIPOJOBOILCTBEHHBIN TOBAp HAAJIEKAIIETO KauyecTBa Ha
AQHAJIOTUYHBINA TOBAp Yy MPOJIaBIla, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CIU YKa3aHHBIN
TOBap He mojomIen 1o ¢popme, rabaputam, GacoHy, pacuBeTKe, pa3Mepy WIH KOMITJICKTAIHH.

HOTpe6I/ITeJIb HUMCECT IIPaBO HA obMeH HCIIPOAOBOJILCTBCHHOI'O TOBAPAa HAUICKAIIECTO KAa4YCCTBA B
TCYCHHUEC YCThIpHAAIATU I[HCﬁ, HC CUHTasA JHA €ro NOKYIIKH.

OOMeH Henpo0BOIBCTBEHHOI'O TOBapa HAAJIEKAIET0 Ka4eCTBa IPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YHIOTPEOJICHNH, COXpPAHEHBI €T0 TOBAPHBIN BHI, OTPEOUTEIBCKIE CBONCTBA,
TI0MOBI, (haOpUYHBIE SPIIBIKH, @ TAKKE UMEETCS TOBAPHBIN UYEK WIIM KACCOBBIM YeK TMO0 MHOM
HOATBEPIKAAIOMINI OIUIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENS
TOBApHOT'0 Y€Ka MM KaCCOBOTO YeKa JIN0O MHOTO MOATBEPKJAIOIIETO OIIaTy TOBapa JOKYMEHTa
HE JIMIIAET €r0 BO3MOYKHOCTH CCHUIATHCS Ha CBHCTEIBCKUE ITOKAa3aHUSL.

[lepeuens TOBapoOB, HE MOJIEKALIMX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOALIEH cTaThe,
yrBepxkaaerca [IpasurensctBoM Poccuniickoit denepanuu.

Ilepeuens Henpo0060ILCMBEHHBIX MOBAPOE HADNIEHCAUE20 KAUECHEd, He NOOTeHCAUUX
8036pamy uiu 0OMeHy Ha AHANOSUYHBIL MOoap Opyeux pazmepa, ¢popmel, cabapuma, ¢acoua,
pacyeemku uiu KOMnJieKkmayuu, ymeepaicoen nocmarnosinenuem Ilpasumenvcmea P® om 19
aneapsa 1998 2. N 55
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2. B cnyuae, ecnu aHaJOTUYHBIN TOBAap OTCYTCTBYET B MPOJIaXkKe HA JCHb OOpAICHHS
MOTpeOuTENs K MPOIaBILy, MOTPEOUTENH BIIPABE OTKA3aThCS OT UCIIOJTHEHUS JOTOBOPA KYTLIH-
MPOJakH U TOTpeOOBaTh BO3BpaTa YINIAYCHHOMN 3a yKa3aHHBIN TOBAp JEHEKHON CYMMBI.
TpeboBanne moTpedUTENST 0 BO3BpaTe yINIAYEHHOM 32 YKa3aHHBIM TOBAP ACHE)KHOU CYMMBI
MOJUIEKUT YIOBJIIETBOPEHUIO B TEYEHHE TPEX JHEU CO JHS BO3BpATA YKa3aHHOTO TOBApA.

ITo cornamieHuio NoTpedUTENs ¢ MPOAABLIOM OOMEH TOBapa MOXET ObITh PEyCMOTPEH MPH
MOCTYIUICHUW aHAJIOTHYHOTO TOBapa B mpoaaxy. [Iponaser 00si3aH He3aMeIITUTEIHHO COOOIINTh

HOTpC6I/ITeJ'IIO O IMMOCTYINICHUH aHAJIOTUYHOT'O TOBAapa B IIPOJAAKY.

CraTtb1 26. YTpaTnia cuiny.

Crartbs 26.1. /[ucTaHIIMOHHBIN CIOCOO MPOJAKH TOBapa

1. JIoroBOp pO3HUYHOHN KYIUTH-TIPOAAKH MOKET OBITh 3aKITIOYCH Ha OCHOBAHWUU O3HAKOMIICHUS
NMOTPEOUTENS C MPEUIOKEHHBIM TIPOJIABIIOM OIMCAHHEM TOBapa MOCPEICTBOM KaTaJIOTOB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPE/CTB CBSI3HU (TEICBU3UMOHHOW, TOYTOBOMU, PaTHOCBSI3U
U JIPYTHX) WIH UHBIMU HCKITIOYAIONUMH BO3MOXKHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHUS
MOTpeOuTENs C TOBApOM JIMO0 00pa3IioM ToBapa MpH 3aKII0UEHUU TaKOTO JI0TOBOpa
(IMCTaHIIMOHHBIN CITOCO0 MPOAaXKU TOBAapa) CIIOCOOaMH.

2. [IpogaBiiom 10 3aKJIF0YEHUS JOTOBOPA J0JKHA OBITh MPEAOCTaBICHA MOTPEOUTEITIO
nH(popManus 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 aapece (Mecte
HAXO0XJICHUs) PO/aBIla, O MECTE U3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HaUMEHOBAaHUU
(HaMMEHOBAHUM ) MPOJIaBIIa (M3TOTOBHUTES), O IICHE U 00 YCIOBHSIX MIPHOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIYkObI, CPOKE TOAHOCTH U FapaHTUHHOM CpPOKE, O MOPSIKE OILIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHUE KOTOPOTO JIEHCTBYET MPEITI0KEHUE O 3aKJIFOUEHUH JI0T0OBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JIOJKHA ObITh B MUCHbMEHHOU (hopme
npeiocTaBiieHa HHpopMaIus o ToBape, IpeaycMOTpeHHas cTatbei 10 HacTosmero 3akoHa, a
TaKXe MMPeyCMOTPEHHasl MyHKTOM 4 HacTOsIIeN CTaTbu HH(pOpMAIHs O OPSIKE U CPOKAX
BO3BpaTa TOBapa.

4. ITorpebuTens BIpaBe OTKA3aThCs OT TOBapa B JIFOO0OE BpeMs JI0 €ro IepeIad, a mociie
nepenayu ToBapa - B TEUCHUE CEMH JTHEH.

B cnyuae, ecnu nHpopmanus o nopsiaKe U Cpokax Bo3Bpara TOBapa HaJUIeXkKalllero KauecTBa He
ObUIa TIPEIOCTaBIICHA B MUCBMEHHON (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIPaBE
OTKa3aThCs OT TOBapa B TEUCHHUE TPEX MECSILIEB ¢ MOMEHTA Iepejauu ToBapa.

Bo3sBpar ToBapa HajIeKalero KauecTsa BO3MOXKEH B CIIy4yae, €CJIM COXPaHEHbI €ro TOBapHBIH
BUJI, TOTPEOUTEIBCKUE CBOICTBA, a TAaKXkKe TOKYMEHT, HOATBEPKIAOIINN (haKT U yCIOBUS
MOKYTIKM YKa3aHHOTo ToBapa. OTCyTCTBUE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAato1ero Gakt
1 YCJIOBHMSI IOKYIIKM TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTHU CChIIATHCS HA JPYTHE
Jl0Ka3aTeNbCTBA MPUOOpETEHUS TOBapa y JAHHOTO MPOAAaBIIA.

[ToTpeburens He BIpaBe 0TKa3aThCs OT TOBapa HaAJIEXKAIEro KauecTBa, UMEIOLIETro
WHAWBUAYaAIbHO-OIIPEICTICHHbIE CBOMCTBRA, €CJIM YKa3aHHBIM TOBAp MOXKET OBITh MCIOIB30BaH
UCKITIOUUTEIFHO IPUOOPETAIOIIMM €T0 MTOTPEOUTENIEM.

[Tpu oTkaze moTpeduTENst OT TOBapa MPOAABEIl TOJKEH BO3BPATUTE €MY JIEHEKHYIO CYMMY,
yIUIAYEHHYIO MOTpeOUTENeM 0 JOrOBOPY, 32 UCKIIOYEHHEM PacXo/10B MPoaBlia Ha JOCTABKY



OT MOTpeOUTENs BO3BPAILIEHHOT'O TOBApa, HE MO3/IHEE YeM uepes3 JecAaTh JHEH co IHS
IPEIbABICHHS MOTPEOUTENIEM COOTBETCTBYIOIErO TPEOOBAHMSL.

5. [MocnencTBust mpoiaXku TOBapa HEHAJISKAIIETO KaYeCTBA JUCTAHIIMOHHBIM CTIOCOOOM
MIPOJAKU TOBapa yCTAHOBJICHBI MOJOKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsIMH 18 - 24
HACTOSAIIETO 3aK0Ha.

I'napa I11. 3amuTa npaB norpeduTeeil NPU BHINOJTHEHUH
padoT (OKa3aHUHU YCJIYT)

Cratbs 27. Cpoku BbIIIOJHEHUS pabOT (OKa3aHUs YCIIYT)

1. UcnonnuTenb 00s13aH OCYIIECTBUTH BBIMOIHEHHUE PA0OTHI (OKa3aHHUE YCIIYTH) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMU BBITIOJIHEHUS OT/IEJIBHBIX BUIOB Pa00T (OKa3aHUs OTJEIbHBIX BUIOB
YCIIyT) WJIH JOTOBOPOM O BBITIOJIHEHUH paloT (0Ka3zaHUU yciyr). B moroBope o BBIOTHEHUH
paboT (OKa3aHUU YCITYT) MOXKET MPEAYCMATPUBATHCS CPOK BBIMIOJTHEHUS PabOTHI (OKa3aHUs
YCIIyTH), €CIIU YKa3aHHBIMU MTPaBHJIaMU OH HE IPETyCMOTPEH, a TAK)Ke CPOK MEHbIIEH
MIPOJIOJKUTENLHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMHU.

2. CpoK BBINOJHEHUS pabOTHI (OKa3aHUs YCIYyTH) MOXKET ONpeAeNsThes JaToH (Iepruoiom), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE PabO0Thl (OKa3aHHe yCIIyTH) WiH (1) JaTon
(meprosoM), K KOTOPOI UCHIOTHUTEINb JOJKEH MPUCTYNUTH K BBITTOJHEHHUIO paboThl (OKa3aHHIO

YCIIYTH).

3. B ciyuae, ecnu BblIIoJIHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISIETCA 110 YACTIM
(TocTaBKa MEpUOANIECKON MeyaTd, TEXHUUECKOE 00CITy)KUBaHNE) B TEUCHUE CPOKA JICHCTBUS
ZIOTOBOpA O BBIMTOJHEHUN PA0OT (OKa3aHUH YCIYT), JOJDKHBI IPEAyCMaTPUBAThCS
COOTBETCTBYIOIIME CPOKHU (TIEPUO/IbI) BHITIOTHEHUS TaKUX paboT (OKa3aHUs yCIyr).

ITo cornamieHnto CTOPOH B IOTOBOPE MOTYT OBITh IIPEYCMOTPEHBI TAKKE CPOKH 3aBEPILIECHHS
OTAETBHBIX ITANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crartba 28. HOCJ’IGJICTBI/I}I HapyICHHUA UCIIOJIHUTCIIEM CPOKOB BBITTIOJIHCHUS pa60T (OKaSaHI/IH
yeuyr)

1. Ecnii ucriosTHUTEh HApYIIWII CPOKU BBITIOJTHEHHS paOoThI (OKa3aHMs yCIYTH) - CPOKH Havdana
Y (MJTM) OKOHYAHUS BBITIOTHEHUS pa0O0ThI (OKa3aHUs YCIYTH) U (MIIH) TPOMEKYTOUHBIE CPOKH
BBITTOJIHEHHSI pa0O0THI (OKa3aHMs YCIYTH) WIA BO BPEMsI BHITIOJTHEHUS paOOTHI (OKa3aHUS YCIIYTH)
CTaJI0 OYEBHUIHBIM, YTO OHA HE OyJeT BHIIOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOpY
BIIpaBe:

HA3HAYUTh UCIIOIHUTENI0 HOBBIN CPOK;
MOPYYMTH BBINOJIHEHHE Pa0OThI (OKa3aHKUE YCIYTH) TPETHbUM JIMLIAM 32 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMU M TOTPe0OBaTh OT UCIIOJIHUTENSI BO3MEIIEHUSI TOHECEHHBIX

pacxoioB.;

HOTpe6OBaTB YMCHBIICHUS LNCHBI 3a BBITIOJTHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYI‘I/I);



OTKa3aTbCs OT UCHOJIHCHHUA JOTOBOPA O BBIIIOJHCHUU pa6OTLI (OKaSaHI/II/I yciayr I/I)

[TorpebuTtens BrpaBe NOTPeOOBATh TAKXKE IOJIHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HAapyIICHHEM CPOKOB BBITIOJHEHHUsI PAOOTHI (OKa3aHUs YCIIyTH). Y OBITKM BO3MEUIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIsl yIOBJIETBOPEHUS COOTBETCTBYIOIMX TPEOOBAHUH MOTpEOUTENS.

2. Ha3nauennsle noTpeduTeseM HOBbIE CPOKH BBINOJHEHUS PaOOThI (OKa3aHUs YCIyTH)
YKa3bIBAIOTCS B JOTOBOPE O BHITIOJTHCHUH PaOOTHI (OKa3aHUM YCIIYTH).

B cnydyae mpocpouku HOBBIX CPOKOB OTPEOUTENH BIIPABE MPEABIBUTH UCIIOTHUTEIO UHBIE
TpeOOBaHMs, YCTAHOBJICHHBIE IYHKTOM | HAaCTOSIICH CTaThH.

3. llena BBINOTHEHHOM paObOTHI (OKa3aHHOMW yCIIYTH), BO3BpallaeMasi HoTPEOUTENIO TIPH OTKa3e
OT UCTIOJTHEHHSI IOTOBOPA O BBITIOJHEHUH pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YUUThHIBaeMast
MIPU YMEHBIIICHUH IICHBI BBHITIOJIHEHHON pabOThI (OKa3aHHOM YCIyTH), ONPEIesIeTCs B
COOTBETCTBUM C OYHKTamu 3,4 1 5 ctaTbu 24 HACTOSALIETO 3aKOHA.

4. Ilpu oTKa3e OT MCIOJIHEHHS JJOTOBOPA O BHIIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH)
UCTIOJIHUTEIb HE BIIpaBe TPeOOBATh BO3MEILICHHS CBOMX 3aTpaT, MPOM3BEACHHBIX B IIPOIECcCe
BBITIOJTHEHUSI paOOTHI (OKa3aHUs YCIIYTH), a TAKKE IJIaThl 32 BHIIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), 32 UCKIIFOUEHUEM CIIy4ast, €CIIU MOTPEOUTENb IPUHSUIT BBITOIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

5. B cinydae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS paOOThI (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MMOTPeOUTENEM Ha OCHOBAHUY IIYHKTa | HACTOSAIIEH cTaThbU HOBBIX CPOKOB
WCTIOJTHUTEIh YIUTAYUBACT TOTPEOUTEITIO 32 KaXK/IbIH JIeHb (4ac, €CJI CPOK OTpe/IeIeH B Yacax)
MIPOCPOUYKU HEYCTOHKY (IIEHIO) B pa3Mepe TPEX MPOLIEHTOB IIeHbI BHIIOJIHEHUS paOOThI
(OoKa3aHus yCIIYTH), a €CJIU 1IeHa BBITIOJIHEHHSI pa0O0ThI (OKa3aHUsI YCIYTH) JOTOBOPOM O
BBITOJIHEHUH paldoT (OKa3aHUU YCIIyT) HE OlpeiesieHa - o01iel 1ieHsl 3aka3a. JJloroBopom o
BBITIOJTHEHUH paboT (OKa3aHUU YCIYT) MEX]y TOTPEOUTENEM U UCTIOIHUTEIEM MOXKET OBbITh
yCTaHOBJIEH 0oJiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

HeycTolika (meHs1) 3a HapyllleHHue CPOKOB Hauasa BHIOJIHEHHs pa0oThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBAETCS 3@ KaXK/IbIi IeHb (Yac, €CJIM CPOK OINpPEAEsIeH B Yacax) MPOCPOUYKH, BIUIOTh
710 HayaJia BBIMOJIHEHHUS pa0oThl (OKa3aHUs yCIYTH) WIK NpeAbsBICHUs OTpeOUTEIEM
TpeOoBaHUil, MPEAYCMOTPEHHBIX IIYHKTOM | HACTOAIIEH CTAaThU.

Heycroiika (nieHst) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIIIOJIHEHUS paOOThI (OKa3aHUsS YCIYTH),
€e JTarna B3bICKUBAETCs 3a KaX/Ibli JEHb (4ac, €ClId CPOK OIPEeIeH B Yacax) MPOCPOUKU
BILJIOTH JIO OKOHYAHUS BBIOJIHEHUS paOOThI (OKa3aHUs YCIYIH) WM NPEAbIBICHUS
norpebureneM TpeOOBaHUH, IPETyCMOTPEHHBIX IYHKTOM | HAacTOAIIEH CTAThU.

CyMMa B3BICKaHHOH MOTPEOUTENIEM HEYCTOMKH (ITEHHM) HE MOXKET MPEBBIIIATH IIEHY OTACIHHOTO
BH/IA BBITIOJTHEHUS pabOTHI (OKa3aHMs YCIYTH) WM OOIIYIO IIeHY 3aKa3a, €CIU IIeHa BBITTOTHEHUS
OTJIETTLHOTO BUJIa PaOOTHI (OKa3aHUs YCIYTH) HE ONpeiesieHa JOTOBOPOM O BBITOJTHEHUH PAOOTHI
(oka3aHMHM yciyrn).

Pasmep HeycTolikH (TICHN) ONpeAesieTCs UCXOIs U3 TICHBI BHITIOJHEHUS paOOThI (OKa3aHUs
YCIIYTH), a €CIIM YKa3aHHas [[CHa He OIpeesieHa, UCXO0Is U3 00IIeH [IeHbI 3aKa3a,
CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TPEOOBAaHUE MOTPEOUTEINS JOKHO OBLIO OBITH
YIOBJICTBOPEHO MCIIOJHUTEIIEM B JICHb J0OPOBOJILHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHHUS



WIH B JIEHb BRIHECEHUS CyJIeOHOTO pellieHus, ecliu TpeOoBaHNUe MOTpeduTenst 100pOBOILHO
YIOBIIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPEOUTEIISI, yCTAHOBJICHHBIC IIYHKTOM | HACTOSIIEH CTaTbU, HE TTOJIEkKAT
YIOBIIETBOPCHHUIO, €CITU HCIIOJIHUTENb IOKAKET, YTO HAPYIICHHUE CPOKOB BBIMIOJIHEHHS paOOThI
(oKazaHUs yCIIyTH) MPOU3OILIO BCIEACTBHE HETPEOOIMMOM CHITBI HITH 110 BUHE TIOTPEOHUTEISL.

Cratpa 29. [IpaBa notpeduresns npu 0OHAPYKECHUH HEJTOCTATKOB BBHIITOJTHEHHOW PabOTHI
(OKa3aHHOM YCITYTH)

1. [loTpeburens npu oOHAPYKEHUH HEJOCTATKOB BHITIOJHEHHON paboThI (OKa3aHHOM YCIIYTH)
BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/THOI'0 YCTPAHEHUs HEJJOCTATKOB BBIMOJIHEHHOH paboTh! (0Ka3aHHON YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LICHbI BHIIIOJHEHHOW paboThl (OKa3aHHOM yCIyrh);

0€3B03ME3THOTO U3TOTOBJIEHUS APYTOM BEIlM U3 OJTHOPOJAHOIO MaTepuaia TaKoro e KauecTBa
WJIH TIOBTOPHOTO BBITIONIHEHUS paOoThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTE PaHEe
NepelaHHyI0 €My UCTIOJIHUTEIIEM BElllb;

BO3MCHICHHUSA IMOHCCCHHBIX UM pPacXoa0B M0 YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa6OTI)I
(0Ka3aHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIK TPCTbUMU JIULIAMHU.

VY noBieTBopeHre TpeOOBaHUIT MOTPEOUTEIIST O OE3BO3ME3THOM YCTPAHCHUU HEJIOCTATKOB, 00
W3TOTOBJICHUH JPYTOM BEIIHM WU O IOBTOPHOM BBIMIOJTHEHUU PAOOTHI (OKa3aHUH YCIIYTH) HE
0CBOOOXKIACT UCTIOTHUTEIISI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHU 3a HAPYIICHHE CPOKa
OKOHYaHWSI BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIIYTH).

[TorpeOuTens BrpaBe OTKA3aThCsl OT UCIIOIHEHHUS JOIOBOPa O BHIIIOJHEHUN pabOThI (OKa3aHUU
yCIIyTH) ¥ NOTPeOOBaTh MOJTHOTO BO3MEIIEHHSI YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJIOCTATKH BBIITOJTHEHHOM paboThl (OKa3aHHOM YCIIyTH) HE YCTPaHEHbI
ucnonHuteneM. [lorpedurens Takke BIpaBe 0TKAa3aThCsl OT UCIOJIHEHUS JOTOBOpa O
BBITOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), €CIIH UM OOHAPYKEHbI CYIIECTBEHHbIE HEOCTATKU
BBITIOJTHEHHON paOOoThI (OKa3aHHOM YCIYT'M) UM UHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBHM
JOrOBOPA.

[Torpebutens BrpaBe NOTPeOOBATh TAKXKE IOJIHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HEJOCTATKaMU BBITTOJTHEHHOM paboThI (OKa3aHHOH yciryru). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIsl yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTpEOUTES.

2. llena BoIMOTHEHHOUW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpalaeMas HOTpEOUTENIO TP OTKa3e
OT UCTIOJTHEHHM S JIOTOBOPA O BBITIOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YIUTHIBaeMast
IIPU YMEHBIIICHUH IICHBI BBITTOJIHEHHOW PabOThI (OKa3aHHOM YCIyTH), ONPEIEIsETCS B
COOTBETCTBHUM C MYHKTamu 3,4 u 5 craTbu 24 HACTOALIETO 3aKOHA.

3. TpeGoBanus, CB3aHHBIE C HEJOCTATKAMHU BBIITOJHEHHOM paboThl (OKa3aHHOM YCIIyTH), MOTYT
OBITh MPEBSIBICHBI IPU MPUHATUHU BBIMOJIHEHHON paboThl (0OKa3aHHOM YyCIIyTH) WM B X0JI€
BBITOJIHEHHSI pabO0ThI (OKa3aHMs YCIyTr ) 100, €CIIM HEBO3MOKHO OOHAPYKUTh HEJJOCTATKH MPH
MIPUHSTHUN BBIIIOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH), B T€YEHHE CPOKOB, YCTAHOBIIEHHBIX
HACTOALIMM IIyHKTOM.



[ToTpeburtens BIpaBe NPEABIBIATH TPEOOBAHMSI, CBSI3aHHBIE C HEIOCTATKAMHU BBITTOJIHEHHOM
paboThI (OKa3aHHOM yCITyTH), €CJIM OHM OOHApPYKEHBI B TEUCHHUE TAaPAHTHITHOTO CPOKa, a TIPH €T0
OTCYTCTBHH B Pa3yMHBIH CPOK, B TIPEIENIax JABYX JIET CO AHS MPUHATHS BBIMOJIHEHHON paOOTHI
(OKa3aHHOM YCIIYTH) WU TISTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUH ¥ HHOM HEJIBHKUMOM
UMYIIECTBE.

4. MicionHUTeNb OTBEYAET 3a HEJOCTATKH paboThl (yCIyrH), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIN CPOK, €CIIM OTPEOUTENh TOKAKET, YTO OHU BO3HUKIIH JI0 €€ MPUHATHS UM WM 10
IPUYMHAM, BOSHUKIIMM 10 TOI'0 MOMEHTA.

B otHomenun pabotsel (yCiiyru), Ha KOTOPYHO YCTaHOBJIEH TapaHTHIHBIN CPOK, UCIIOJIIHUTEIh
OTBEYAET 32 €€ HEIOCTATKH, €CIIH HE TOKAKET, YTO OHU BO3HUKIIM MOCIIE IPUHATHS PaOOTHI
(yciyru) notpeOuTeneM BCIeACTBUE HApYIIEHUS! UM IIPABUJI MCIIOJIb30BaHUS pe3ysbTaTa
paboTsI (ycayru), IeHCTBHIA TPETHHX JIUI MM HETIPEOI0JIMMON CHIIBL.

5. B caydasx, korza npeyCMOTPEHHBIN TOrOBOPOM FapaHTUHHBIM CPOK COCTABIISIET MEHEE ABYX
neT (IATH JIET Ha HEIBUKUMOE UMYILECTBO) U HEJOCTATKH pabOThI (yCIyru) oOHapyKEHbI
NoTpeOUTENeM 110 UCTEUESHUH FapaHTUHHOTO CPOKa, HO B MpeJieNiax IBYX JIeT (IISATH JIeT Ha
HEABM)KMMOE UMYIIIECTBO), TIOTPEOUTENb BIIpaBe NPeAbsIBUTh TPEOOBAHUS, IPETYCMOTPEHHBIE
IIYHKTOM | HacTosIIEel CTaTbH, €CIIM JOKaXKET, YTO TAKHE HEJOCTATKU BO3HUKIIN 0 IPUHATHUS
UM pe3yibTaTa padboThl (YCIYrH) UK 10 IpUYMHAM, BOSHUKIIKUM JI0 ’TOTO MOMEHTA.

6. B ciryyae BBISIBIICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyTrH) MOTPEOUTEh BIPaBE
NPEIbSBUTH UCTIOJIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHCHUN HEIOCTATKOB, €CITN
TOKaXeT, 9TO HEJOCTATKHA BOZHHUKIIN JI0 IPUHATHS UM pe3yJIbTaTa paOdoThI (YCIIyTH) UITH IO
MPUYMHAM, BOSHHUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh PEIbIIBICHO, €CITU
TaKUC HEAOCTATKN O6Hap}I)K€HI)I M0 UCTCYCHUHU ABYX JICT (HS[TI/I JICT B OTHOLLICHUU HCABUXUMOI'O
MUMYIIECTBA) CO THS MPUHSITHUS pe3ysibTaTa paboThl (YCIyTrH), HO B MPEeiaXx YCTaHOBJICHHOTO Ha
pe3yabTaT paboThI (YCIyTH) CPOKa CITY>KOBI FITH B TCUCHUE JICCATH JIET CO JTHS PUHSATHUS
pe3ysbTara paboThl (YCIyrH) MOTPEOUTENIEM, €CITH CPOK CITY>KOBI He ycTaHOBIIeH. Eciin nanHOe
TpeOOBaHUE HE YIOBJICTBOPEHO B TEUCHHUE MBAIIATH JTHEH CO JTHS €r0 MPEIbIBICHHUS
norpeduTesaeM win 0OHAPYKEHHBINH HEJIOCTATOK SIBJISICTCS HEYCTPAHUMBIM, TOTPEOUTEIH 110
CBOEMY BBIOODY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEIICHHSI TOHECEHHBIX UM PACXO0/I0B MO YCTPAHEHUIO HEOCTATKOB BBIIOJIHEHHOW paOOTHI
(oKa3aHHOM yCITyTH) CBOUMH CHJIAMH WJTA TPETHUMHU JIMIIAMH;

0TKa3a OT UCIOJIHEHMSI IOTOBOPA O BBIIOJHEHUH paOOThl (OKa3aHUU YCIYTH) U BO3MELICHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BBIMTOJIHEHHOW pabOTHl (OKa3aHHOW YCIIYTH)

Henocratku pa®oTsl (yciiyru) JOMKHBI ObITh YCTPaHEHbI UCIIOJIHUTENEM B Pa3yMHBIN CPOK,
Ha3HAuYEHHBIN MOTpeOUTEIEM.

HaznaueHHBIN HOTpC6I/ITCJ'IeM CPOK YCTPpAaHCHUSA HCAJOCTATKOB TOBAPA YKA3bIBACTCA B IOTOBOPC
HJIM B UTHOM IIOAIINCBIBACMOM CTOPOHAMH NOKYMCHTC oo B 3aABJICHUHA, HAITPABJICHHOM
HOTpC6I/ITeJ'IeM HCITIOJIHHUTCIIIO.



3a HapylIeHHe IPelyCMOTPEHHBIX HACTOAILEH CTaThel CPOKOB YCTPAHEHHUS HEJIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCITyTH) UCIIOTHUTEIb YIUTAYUBACT TOTPEOUTEITIO 32 KaXK bl
JI€Hb TIPOCPOUKH HEYCTOMKY (IIEHIO0), pa3Mep U MOPSAI0K UCUUCICHHS] KOTOPOM ONPEIEsItoTCS B
COOTBETCTBHH C IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKOHa.

B cnyyae HapymeHus yka3aHHBIX CPOKOB MOTPEOUTEND BIPaBE NPEAbIBUTH UCTIOTHUTEIIO UHbIE
TpeOoBaHus, PeyCMOTPEHHbIE YHKTaMu | 1 4 cTathu 29 HAcTOsAIIEro 3aKoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHUS OTIICIBHBIX TPEOOBAHUI TOTPEOUTEIIS

1. TpeboBanust moTpeduTenst 00 yMEHBIIICHUH IIEHBI 32 BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO
YCIYTY), O BO3MEIIEHUH PAacX0/I0B 110 YCTPAHEHUIO HEJOCTATKOB BBHIITOJHEHHOM paboThI
(OKa3aHHOM yCIYrH) CBOMMU CHJIAaMU WJIM TPETbUMH JIMIIAMHU, a TAK)KE O BO3BpaTe yIJIaYeHHON
3a paboTy (YCiIyry) I€HEeKHONH CyMMBI U BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCHOJHEHUS JOTOBOPA, MPEAYCMOTPEHHBIE IIYHKTOM 1 cTaThu 28 1 nyHKTamMu 1 u 4
cTatby 29 HACTOALIETO 3aKOHA, MOJIEKAT YAOBIETBOPEHUIO B IECATUIHEBHBIN CPOK CO THS
MIPEIbSABICHHS] COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeboBanust moTpeOUTENSI 0 0€3B03ME3THOM M3TOTOBJIICHUH JAPYTOM BEIU U3 OAHOPOIHOTO
MaTepuaia TaKoro e KaueCcTBa WM O IOBTOPHOM BBIMOTHEHUN PaOOTHI (OKa3aHUH YCIIYTH)
MOJITICKAT YIOBJICTBOPCHHIO B CPOK, YCTAHOBIICHHBIN JIsI CDOYHOTO BBITTOJIHEHUST pPa0OTHI
(OKa3zaHMs YCIyTH), a B CIIy4ae €ClId 3TOT CPOK HE YCTAHOBIIEH - B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUHU PabOThI (OKa3aHUU YCIYTH), KOTOPBIA ObLT HEHAIC)KAIIE UCIIOJTHEH.

3. 3a HapylIeHUE IPETYCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YJIOBJICTBOPEHUS OTIEIbHBIX
TpeOOBaHUI OTPEOUTENSI HCTIOTHUTEh YIJIAYMBACT MOTPEOUTEIIO 32 KAXKABIA JIEHb TPOCPOUKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPSIIOK UCUMCIICHUSI KOTOPOU OMPEIETISIOTCS B COOTBETCTBHUHU C
IIVHKTOM 5 cTaThU 28 HACTOSAIIETO 3aKOHA.

B ciyyae HapyimieHus: CpOKOB, YKa3aHHBIX B IyHKTaxX 1 ¥ 2 HacTosIel cTaThby, MOTPEOUTEND
BIIPaBE MPEIbSIBUTH UCIIOIHUTEIIO UHbIE TPeOOBaHMUs, PEAYCMOTPEHHbIE IIYHKTOM | cTaTtbu 28
Y IyHKTaMu 1 v 4 ctaTey 29 HacTOAIIETO 3aKOHA.

Cratbs 32. [IpaBo notpeOuTesnst Ha OTKa3 OT UCHOJHEHUS 10IOBOPA O BBIITOJIHEHUH paboT
(okazaHuM yCIyT)

[ToTpeburtens BIpaBe OTKA3aThCA OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUHU PadoT (OKa3aHUU
yCIIyT) B JIF000€ BpEeMs IPU YCIOBUU OTUIATHI UCIIOJHUTEIO0 (PAKTHUECKH MOHECEHHBIX UM
pPacxo/10B, CBSA3aHHBIX C UCTIOJHEHUEM 00s3aTENILCTB M0 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BbINIOJIHEHHE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BoimonHeHue paboThl (OKa3aHHUE YCIYTH), IPEIyCMOTPEHHON JOTOBOPOM O BBITIOJTHEHUHU
paboThI (OKa3aHUM YCIYTH), MOKET OBITh COCTaBJICHA TBEPAAs WU MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI I10 Tpe6OBaHI/II-O 10T [Ze6I/ITCJ'I$I WJIA UCITOJHUTENS 003aTeNbHO.

2. UcnonHuTensb He BIIpaBe TpeOOBATh yBEIWYEHHs TBEPJON CMETHI, @ MOTPEOUTEID - €€
YMEHBUICHUS, B TOM YHCIIE B CIy4yae, KOrla B MOMEHT 3aKI0YEHUS JOrOBOPA UCKIIK0YAIACh
BO3MOXXHOCTh MPEAYCMOTPETh MOJIHBIA 00beM MOIEKAIINX BBIMOIHEHUIO paboT (OKa3aHHUIO
YCIIYT) WJIM HEOOXOJIUMBIX JUIS ATOTO PACcXOJIOB.



VcnonHuTeNh UMEET paBo TPeOOBATH YBEIMUEHHSI TBEPIOM CMETHI IPH CYIIECTBEHHOM
BO3pAacTaHUU CTOMMOCTH MaTepHaioB U 000PYOBaHMSI, IPEIOCTABIIEMbIX UCIIOIHUTENIEM, a
TaKXKe OKa3bIBAEMbIX €My TPETbUMHU JIMLIAMH YCIIYT, KOTOPOE Helb3s ObUIO NMPeyCMOTPETh MPH
3aKyoueHuu aoropopa. [Ipu oTkaze moTpedUTENs BBIMOIHUTE 3TO TPeOOBaHHE UCIIOHUTEND
BIIPaBE PACTOPTHYTH JOTOBOP B CYA€OHOM HOPSIZIKE.

3. Eciu Bo3HUKIIa HEOOXOAUMOCTh BBIITOJHEHHUS JOTIOTHUTEIBHBIX Pa0OT (OKa3aHUsI
JIOTIOJIHUTENBHBIX YCIIYT) U MO ATON NPUYMHE CYIIECTBEHHOTO MPEBBIICHUS TPUOIN3UTENBHON
CMETBI, UCIIOJIHUTEIh 00513aH CBOEBPEMEHHO NPEAYNpPEANTh 00 3TOM motpedutens. Eciu
noTpeOUTENh HE JAall COTIacue Ha MPEBBIIICHUE TPHOIM3UTEIHHON CMETHI, OH BIIPaBe
OTKa3aThCs OT MCIIOJHEHHS JJOTOBOpa. B 3TOM cilyuae HCIIOTHUTEIh MOXKET TPEOOBATh OT
MOTPEOUTENS YIUIATHI IICHBI 32 BHITIOJTHCHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnomHuTenb, CBOCBPEMEHHO HE MIPEIYIPEUBIIHIA TOTPEOUTENST 0 HEOOXOIUMOCTH
MPEBBILICHUS TPUOIUZUTEIHLHONU CMETHI, 0053aH UCIIOJHUTH I0TOBOP, COXPAHSS IPaBO Ha
oriaTy padoThl (YCIIyTH) B Ipenenax npuOIH3UTeIbHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa UCIIOTHUTEIS

1. Ucnonautenp 00s13aH BBIIOIHUTD pa60Ty, ONPCACIICHHYO JOTOBOPOM O BBITIOJIHCHUHN
pa60TI)I, M3 CBOCTO MaTcpurajia 1 CBOUMHU CpCACTBaAMU, CCJIIM NHOC HC ITPCAYCMOTPCHO
AOTOBOPOM.

I/ICHOJ'IHI/ITGJ'IB, Hpe,Z[OCTaBI/IBH_II/Iﬁ MaTc€purall JJIs BBIIIOJTHCHHAA pa6OTBI, OTBE€YACT 3a €ro
HCHAUIC)KAIICC KaUYCCTBO I10 IIpaBUJIaM 00 OTBETCTBEHHOCTH ImpoaaBIa 3a TOBAPbI
HCHaJICKaIICro KayceCTBa.

2. Martepuai UCTIOIHUTENS OIIauMBaeTCsl NOTpeOUTENEM MPH 3aKIOYEHUH YKa3aHHOTO
JI0TOBOpA MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH paboThI, ¢
YCIIOBUEM OKOHYATEJILHOTO pacyeTa MpH MOJIy4eHUU NOTpeOUTeNeM BbIITOJIHEHHOM
UCTIOJIHUTENIEM paboThl, €CIM WHOU MOPSIIOK pacueToB 3a MaTepHall HCIIOJHUTENS He
MIPEyCMOTPEH COTJIallleHHeM CTOPOH.

3. B ciygasix, mpexyCMOTPEHHBIX JOTOBOPOM O BBITTOJIHEHUU Pa0OThI, MATEPHAT MOXKET OBIThH
MPEOCTABIICH MCIIOJHUTEIEM MOTPeOUTEN0 B KpeauT. [lociaenyromiee H3MEHEHUE LICHBI

MMpEaAOCTAaBJICHHOI'O B KPCAUT MaTCprajia UCIIOJHUTECIIA HE BJICUCT 3a coOoi nepepacucra.

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMBI€ JJI BBITIOJTHCHUHA pa6OTbI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTEI U ITPOYEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HCIIOJTHUTCIICM.

Crartbs 35. BemmonHeHne paboThl U3 Matepuaia (C BEIIbi0) MOTPEOUTENS

1. Ecniu paGoTa BBINOJHAETCS TIOTHOCTBIO WIIM YaCTUYHO M3 MaTepHalia (C BeIlblo) IoTpeduTens,
UCIIOJTHUTEIh OTBEYAET 32 COXPAHHOCTh ATOTO MaTepualia (BEIIn) U MPaBUIbHOE €ro
HCTIOJIb30BaHUE.

HcnonHurens 00s3aH:

MpeIynpeauTh MOTPEOUTENS O HETIPUTOAHOCTH HIIM HETOOPOKAYECTBEHHOCTH MEPETaHHOTO
nmoTpeduTenemM MaTepuaa (Bemu);

MnpeaACTaBUTb OTUCT 00 HN3pacXoJ0BaAHNH MaTCpHajia U BO3BPATUTL €ro OCTATOK.



B cnyyae monHO#M MM YacTUYHOW yTpaThl (IOBpEXkKACHUs) MaTepuaa (BEIlx), IPUHATOTO OT
MOTpeOUTENS], UCTIOIHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOIHBIM
MaTepuagoM (BelIbl0) aHAJTIOTUYHOTO Ka4yecTBa U IO JKEJaHHUIO MOTPEOUTENS U3TOTOBUTH
U3JIeNMe U3 OAHOPOJHOrO MaTepuana (Belly) B pa3yMHBINH CPOK, a IPU OTCYTCTBUH OJJHOPOJIHOTO
MaTepuaia (Bely) aHaJOTHYHOTO Ka4eCcTBa - BO3MECTHThH MOTPEOUTEIIO IBYKPATHYIO IIEHY
yTpaueHHOTO (MMOBPEXKICHHOT0) MaTepraa (BeIn), a TAKXKE PAcX0abl, TOHECCHHBIC
NOTpeOUTENEM.

2. llena yrpaueHHOTO (TMOBPEXKICHHOT0) MaTepraia (BEIIr) ONPEACISICTCS, HCXOS U3 IEHBI
MaTepuaia (BeIu), CylecTBOBABIICH B TOM MeCTe, B KOTOPOM TPeOOBaHHE IMTOTPEOUTEIS
JOJDKHO OBLTO OBITH YJIOBJICTBOPEHO MCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS
TaKoTo TPeOOBAHHMS WU B JICHb BEIHECCHHUS CyIeOHOTO PEIICHUs, €CIIA TPEOOBAHHE IMTOTPEONTEIS
JTOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena marepuaiia (Bemu), nepeaaBaeMoro UCIOJHUTEII0, ONPEEIIIEeTCs B JOTOBOPE O
BBITIOJTHEHUH PaOOTHI MJIM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), OITBEPKIAIOIIEM €T0
3aKJIHOYECHUE.

3. UcnonuuTenb 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIM YaCTUYHYIO YTpaTy
(moBpexeHue) MaTepuaia (BeIu), IPUHIATOT0 UM OT MOTPEOUTENs, €ClIU OTPEOUTENb
IPEIYNpPEXkIEH UCTIOIHUTEIEM 00 0COOBIX CBOWCTBAX MaTepHaia (BEIIH), KOTOPbIE MOTYT
MIOBJIEYb 33 COOOM €ro MOJHYIO WM YaCTHUHYIO YTpaTy (MOBpEXAeHUE) TM00 eClii YKa3aHHbIe
CBOICTBa MaTepHaa (Bellr) He MOTJIU ObITh OOHApPYKEHBI MPU HAAJIEXKAIEH pueMKe
UCIIOJIHUTENIEM ITOr0 MaTepuaa (BELu).

Cratbs 36. O0s3aHHOCTb MCTIONHUTENS MHYOPMUPOBATH MOTpeOUTENSE 00 0OCTOATENLCTBAX,
KOTOpPBIE MOTYT MOBIIUSTH HAa KAYECTBO BBITIOIHAEMON pabOTHI (OKa3bIBAEMON YCIIYTH) HITH
MIOBJIEYb 332 COO0I HEBO3ZMOYKHOCTB €€ 3aBEPUICHUS B CPOK

Hcnonnutenb 00s13aH CBOEBpEMEHHO HH()OPMUPOBATH OTPEOUTEIIS O TOM, YTO COOIIOICHHE
yKa3aHUH MoTpeOuTeNst M UHBIE OOCTOSTENBCTBA, 3aBUCAIINE OT OTPEOUTENSI, MOTYT CHU3HUTD
KauyeCTBO BBITIOJHSAEMOM paboThI (0Ka3pIBa€MOMN yCIYTH) WU MOBJIEYb 32 COOON HEBO3MOKHOCTD
€€ 3aBEPLLUEHUS B CPOK.

Ecnu notpeburens, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAHHOE MH(POPMHUPOBAHUE
WCIIOJTHUTEINIEM, B pa3yMHBIM CPOK HE 3aMEHUT HEIPUTOIHBIM UITN HeT0OpOKaueCTBEHHBIH
MaTepHall, He U3MEHHUT yYKa3aHUH 0 crioco0e BBIMOTHEHUsI Pa0OThI (OKa3aHUs YCIyTH) JINOO He
YCTPAHUT UHBIX 00CTOSATENBCTB, KOTOPbIE MOTYT CHU3HUTh Kau€CTBO BBIMIOJIHAEMOI pabOThI
(oxa3pIBaeMOM yCIIyTH), UCTIOJIHUTEIb BIIPABE OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPa O
BBITIOJTHEHUH paOOThI (OKa3aHUM YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIEHUS YOBITKOB.

Cratbs 37. [lopsaok 1 (opMbl OIIaThl BBIMOJIHEHHON pabOoThl (OKa3aHHOM yCIIyTH)

[ToTpeburens 00s3aH OIUIATUTH OKa3aHHBIE EMY YCIYTU B IIOPSAJKE U B CPOKU, KOTOPbIE
YCTAQHOBJICHBI JJOTOBOPOM C MCIIOJHHUTEIIEM.

ITorpebutens 00s13aH OIUIATUTH BBINOJIHEHHYIO UCIIOJIHUTENIEM B IIOJIHOM 00BbeMe padoTy mocie
ee mpuHATHs noTpeduteneM. C cornacus noTpeduTesst paboTa MOKET OBITh OIUIaYeHA UM MIPH
3aKJIIOYEHUH JI0TOBOPA B IIOJHOM pa3Mepe WK IIyTeM BbIAaYM aBaHCa.

OmuaTa OKa3aHHBIX YCIYT (BBITIOJHEHHBIX Pa0O0T) MPOU3BOAMTCS TIOCPEICTBOM HAJTMYHBIX HITH
Oe3HaJIMYHBIX PAacYeTOB B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu.



[Tpu ucnonb30BaHUM HATMYHON (POPMBI paCUueTOB OIJIaTa OKa3aHHbBIX YCIYT (BBIMOJIHEHHBIX
paboT) MPOU3BOIUTCS B COOTBETCTBUH C YKAa3aHUEM MCIOTHUTENS MyTeM BHECEHUS! HAITMYHBIX
JICHEXHBIX CPEJICTB B KACCY UCIOJHUTENS, JINOO B KPEJUTHYIO OpPraHU3alltio, JIU00 B Kaccy
KOMMEPYECKOW OpraHu3aliu, He SBISIOMICICS KPeAUTHON OpraHn3aluel 1 UMEIOIIEN MpaBo
MPUHUMATH TUIATy 32 OKa3aHHbIE YCIYTH (BBIIOJIHEHHBIE paOOThl) B COOTBETCTBUU C
®enepanbHbIM 3aKk0HOM "O OaHKax ¥ 0aHKOBCKOH aedrenbHocTH" (B penakuuu deaepanbHOro
3akoHa oT 3 ¢eBpansa 1996 rona N 17-03), eciiu HHOE HE YCTAHOBJIECHO (esiepaTbHbBIMU
3aKOHAMH WJIM UHBIMA HOPMATUBHBIMU MPAaBOBbIMU akTaMu Poccutickoit @enepanuu. [Ipu sTom
00s13aTeNbCTBA MOTPEOUTENS TIepel UCTIOTHUTENIEM TI0 OIJIaTe OKA3aHHBIX YCIIYT (BBITOJHEHHBIX
paboT) CYUTAIOTCS] UCTIOJTHEHHBIMU C MOMEHTA BHECEHHUSI HAJIMYHBIX JCHEXKHBIX CPEJCTB
COOTBETCTBEHHO B KacCy MCIOIHUTEINS, TM00 B KPEIUTHYIO OPTaHU3aIHIo, T1M00 B Kaccy
KOMMEPYECKOW OpraHu3aluu, He SBISIOMICICS KPeAUTHON OpraHn3aluel 1 UMEIOIIEN MpaBo
NPUHUMATH TUIATy 32 OKa3aHHbIE YCIYTH (BBIIOJIHEHHBIE paOOThl) B COOTBETCTBUU C
®enepanbHbIM 3aK0HOM "O OaHKax ¥ 0aHKOBCKOH aedrenbHocTH" (B penakuuu deaepanbHOro
3akoHa oT 3 ¢eBpansa 1996 rona N 17-D3).

Cratb1 38. YTpatuna cuny.

Crarba 39. PerynupoBanue okazaHusi OTACIbHBIX BUIOB YCIYT

[TocnencTBust HapyIIEHUS YCIOBHM TOTOBOPOB 00 OKa3aHUH OTAENIbHBIX BUIOB YCIIYT, €CIIU
TaKHe JOTOBOPBI IO CBOEMY XapaKTepy HE NOANAAAI0T MO/ IEHCTBUE HACTOSIIEH IJI1aBbl,
OIIPEJIEIIAIOTCS 3aKOHOM.

I'naBa IV. I'ocypapcTrBeHHas U 001IeCTBEHHAS 3alUTA NPAB
norpedouTesien

Crartbs 40. ['ocyapcTBeHHBII KOHTPOJIb U HAaJ[30p 33 COOJIIOJCHUEM 3aKOHOB U MHBIX
HOPMAaTHBHBIX ITPaBOBBIX akTOB Poccuiickoit denepann, peryiupyomnux OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpedUuTeNei

1. l'ocynapcTBeHHBIH KOHTPOJIb U HA/130P 32 COOJIIO/ICHMEM 3aKOHOB U MHBIX HOPMATUBHBIX
npaBoOBBIX akTOB Poccuiickoit denepanyn, perymupyonx OTHOICHUS B 00IaCTH 3aIUTHI TpaB
notpeburenei (anee - rocy1apcTBEHHBIH KOHTPOJIb U HA30p B 00JIACTH 3aLUTHI NIPaB
OTpeduTeNeil), OCYIIECTBIAIOTCS YIIOTHOMOUYEHHBIM (peiepalibHbIM OPTaHOM MCIIOIHUTEIbHON
BJIACTH 10 KOHTPOIIO (HaA30py) B 00IaCTH 3alUTHI IPaB MoTpeduTenei (ero
TEPPUTOPUATBHBIMUA OPTaHAMH), & TAKXKE UHBIMHU (peIepaTbHBIMI OpraHaMHt MCTIOIHUTEIHLHON
BJACTH (UX TEPPUTOPUATBHBIMUA OpraHaMH), OCYLIECTBISIOMMUMU (GYHKLUHU 10 KOHTPOJIIO U
HAJ30py B 00JIaCTH 3aIUTHI IpaB NOTpedUTene u 6€30MacHOCTH TOBapoB (padoT, yciyr), B
nopsiake, onpenensiemom IIpasurenscteoM Poccuiickoit deneparnuu.

2. 'ocynapcTBeHHBIN KOHTPOJIb U HAA30p B 00JIACTH 3alIUTHI IPaB MOTpeOUTENei
IIpelyCMaTPUBAOT:

MIPOBE/ICHUE MEPOIPUSATHH, CBA3aHHBIX C KOHTPOJIEM, - IPOBEPKA COOIOACHUS U3TOTOBUTENSIMHU
(MCTIONHUTESIMU, TTPOJIaBLIAMH, YIOJTHOMOYEHHBIMU OPraHU3ALMSIMU WU YIOJTHOMOYEHHBIMU
WH/IMBUYaJIbHBIMU TIPEANPUHUMATENISIMU, UMIIOpTEpaMH) 00s13aTeNIbHBIX TPeOOBaHUN 3aKOHOB
Y MHBIX HOPMAaTUBHBIX NIPABOBBIX aKTOB Poccuiickoit Penepannn, peryaupyromnx OTHOILEHUS B



00JIaCTH 3alUTHI NIPaB MOTpedUTENEH, a TakKe 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam,
yeiyram);

BBIJIa4y B IIPEAEIIax MOJHOMOYHM, PEyCMOTPEHHBIX 3aKOHOaTeNbCTBOM Poccuiickon
denepanyu, NpeANMUCaHNH U3TOTOBUTENSIM (MCIIOJIHUTEISIM, MIPOJIABIIaM, YIIOJTHOMOUYSHHBIM
opraHmzanuviaM HJIN YIIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM IIPECATIPUHUMATCIIAM, I/IMHOpTepaM) (6]
NpeKpalleHUH HAPYIICHUH MpaB MOTpeOUTENeH, 0 HEOOXOJMMOCTH COOJIIOICHHSI 00sI3aTeIbHBIX
TpeboBaHMil K TOBapam (pabotam, yciyram);

B YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu MopsAKe IPUHIATHE MEP 10
IIPUOCTAHOBJICHUIO ITPOM3BO/ICTBA U PEAIU3allMi TOBAPOB (BBIIIOJHEHUS PadOT, OKa3aHUs
yCIIyT), KOTOPbIE HE COOTBETCTBYIOT 0053aTENbHBIM TPEOOBAHUSM (B TOM YHUCIIE C UCTEKIIUM
CPOKOM I'OIHOCTH), ¥ TOBAPOB, Ha KOTOPbIE JOJDKEH ObITh YCTAHOBJIEH, HO HE YCTAHOBIIEH CPOK
TOAHOCTH, 110 OT3bIBY C BHYTPEHHETO PBIHKA U (MJIM) OT MOTPEOUTENs WK OTpeduTenen
TOBapoOB (paboT, yCIIyr), KOTOPbIE HE COOTBETCTBYIOT 00sI3aTEIbHBIM TPEOOBAHUSAM, U
MH(POPMHUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HaIlpaBJI€HUE B OpraH, OCYIIECTBISIOMINN JTUIEH3UPOBAHNE COOTBETCTBYIOIIETO BH/IA
NEATENHHOCTH (JTUIEH3UPYIONTUN OpraH), MaTepUaJoB O HAPYIICHUH MPaB MOTpeOUTenen 1ist
pPaccMOTPEHHS BOIIPOCOB O MPUOCTAHOBIECHUH IEHCTBUS WIH 00 aHHYTUPOBAHUU
COOTBETCTBYIOIIEH JIMIIEH3UH B YCTAHOBJIEHHOM 3aKOHO1aTelIbcTBOM Poccuiickoit dexneparun
MOPSAIKE;

HaIlpaBJI€HUE B OpraHbl IPOKYPATYpPhl, IPYrue NPaBOOXPAHUTEIIbHbIE OPTraHbl MO
MOJABEOMCTBEHHOCTH MAaTEPUAJIOB IS PEIICHUSI BOITPOCOB O BO30YK/ICHUU YTOJIOBHBIX JIEJI 110
MPU3HAKaM MPECTYIJICHUH, CBSI3aHHBIX C HAPYILIEHUEM YCTAaHOBJIEHHBIX 3aKOHAMHU U UHBIMU
HOPMAaTHUBHBIMHU NIPABOBBIMH akTaMu Poccutickoii denepaiiu mpaB moTpeOUTENEiH;

oOpalleHue B CyJl ¢ 3asBJICHUSIMH B 3allIUTY TpaB MOTpeOHUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpeAeNIEHHOTO Kpyra MoTpeduTeseil, a Takxke ¢ 3asiBICHUSAMHU O JIMKBUIALUU U3TOTOBUTES
(ucrionHUTENS, IPOJIABLIA, YIIOJIHOMOUYEHHON OpraHU3aliu, UMIIOpTEpa) 00 O IpeKpalieHUH
JesITeIbHOCTA UHANBUAYAIBHOTO MPEIPUHUMATENS (YIIOJTHOMOYEHHOTO MHIMBUYyaTbHOTO
NpeINPUHIMATENS) 32 HEOJHOKPATHOE WM TPyO0e HApYIIEHNE YCTAHOBJICHHBIX 3aKOHAMU U
WHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccutickoii denepanuu npaB moTpeoOUTeNeH.

3. YomHOMOYEHHBIH (enepalibHbIi OpraH UCIOJIHUTEILHONW BIACTH 110 KOHTPOJIO (HaA30pY) B
00JIaCTH 3alUTHI IPaB MOTpeduTeNel (ero TeppUuTOpHalIbHbIe OPTaHbl), a TAKKE UHBIE
(benepanbHbIE OPraHbl HCTIOHUTEIBHON BIACTH (MX TEPPUTOPHAIIBHBIE OPTaHbl),
OCYIIECTBISIONINE (DYHKIIMU IO KOHTPOJIIO M HAA30pY B 00JIACTH 3aLIUTHI IIPaB MoTpeduTeneit u
0e30macHOCTH TOBApOB (padoT, YCIIyT), MOTYT OBITh IPUBJICUEHBI CYJIOM K YYaCTHIO B JIEJI€ WITN
BCTYMNATh B JIEJIO 10 CBOEM MHNUIIMATUBE WM 110 NHULIMATUBE JIUL, Y9aCTBYIOLUX B JIEJI€, IS
Jlauy 3aKJIFOUEHUS TI0 JIeNTy B LIEJISX 3allUThI IpaB MOTpeOUTeNeH.

4. @enepanbHbII OpraH UCTIOHUTEIFHON BIACTH, OCYIIECTBISIOIINI (QYHKITUH 110 BRIPaOOTKE
rOCYJapCTBEHHOM MOJMTHKH B 00JaCTH 3aIUTHI IPaB NOTpeOUTENEH, JaeT pa3bsCHEHUS MO
BOIIPOCAM NMPUMEHEHHMsI 3aKOHOB U MHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB Poccuiickoin
denepanyy, peryIupyonx OTHOIEHHUS B 001aCTH 3allUThHI IpaB NOTpeOUTENEH, a TaKkxKe
YTBEPKAAET MOJIOKEHUE O MOPSIIKE PACCMOTPEHUSI YIIOJTHOMOYEHHBIM (eiepaibHbIM OPTaHOM
WCTIOJIHUTENIHON BJIACTH 10 KOHTPOJIIO (Ha30py) B 00JIaCTH 3allUTHI IIpaB NoTpeduTenei (ero
TEPPUTOPUATBHBIMU OpTaHaMu) /1€ O HApYILIEHUU 3aKOHOB M MHBIX HOPMAaTUBHBIX ITPABOBBIX
akToB Poccuiickoii @enepanuu, peryaupyronux OTHOILEHUs B 00JaCTH 3aIlUThI [IPaB
norpedurenei.



Cratbs 41. O0s13aHHOCTH U3TOTOBUTENS (MCTIOTHUTENS, TIPOIABIIA, YIIOJTHOMOUEHHOM
OpraHU3alNH WX YIIOJTHOMOYEHHOTO WHINBHIYATHFHOTO TIPEIIPUHUMATES, UMIIOpTEpa) 1O
MpeIocTaBleHuIo nHpopMauu GeaeparbHbIM OpraHaM UCIIOTHUTENBHOM BIACTH,
YIOJIHOMOYEHHBIM Ha MPOBEJACHUE TOCYIapCTBEHHOTO0 KOHTPOJISI M HA/130pa B 00JIACTH 3aIUTHI
mpaB MoTpeduTenei (MX TeppUTOPHATEHBIM OpPraHam)

W3zroroBurens (MCIIOIHUTEND, IPOAABEL, YIOJTHOMOUYEHHAs OpraHU3alUs WU YIOJTHOMOYEHHBIH
WH/IMBUAYAIBHBIA TTPEINPUHIMATENb, UMIIOPTEP) TI0 TPEOOBAHHIO YIIOJTHOMOYEHHOTO
(benepanbHOro OpraHa UCHOJHUTENBHOM BIACTH O KOHTPOJIIO (HAA30pY) B 00JaCTH 3aILUTHI
paB MOTpeOUTENEH (€r0 TEPPUTOPUATBHBIX OPTAHOB), a TAKXKE WHBIX (peepanbHBIX OPraHOB
UCITIOJIHUTENILHON BIACTH (MX TEPPUTOPUAIBHBIX OPTaHOB), OCYIIECTBISIIOIUX (DYHKIIMH MO
rOCy/IapCTBEHHOMY KOHTPOJIIO ¥ HAJ30py B 00JIACTH 3aIIUTHI IPaB NOTpeduTenei u
0€30MacHOCTH TOBapOB (padoT, YCIYT), UX TOJKHOCTHBIX JIUI 00s3aH MPEAOCTaBUTH B
YCTAHOBJICHHBII MU CPOK JIOCTOBEPHBIE CBEICHUS, TOKYMEHTAIUIO, OOBSICHEHHS B TUCHBMEHHON
U (W1M) YCTHOHM (opMe U MHYIO HH(OpMaINio, HEOOXOAMMYIO JUIsl OCYIIECTBICHUS YKa3aHHBIMU
(benepaTbHBIMU OpraHaMy UCTIOJIHUTEIFHON BIIACTH M UX JOJDKHOCTHBIMH JIUIIAMU TTOTHOMOYHH,
YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

Cratb 42. YTpaTuia cuny.

Cratbs 42.1. [To1HOMOYMS BBICIINX HCIIOTHUTEIBHBIX OPraHOB IOCY/1apCTBEHHON BIIACTH
cyobexToB Poccuiickoit denepanyu B 001aCTH 3aLUTHI IPaB MOTpedUTENEiH

Bricimmii HCIOMTHUTENBHBIN OpraH roCyJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoii @epeparuyl OCyIMECTBISICT MEPOIIPUATHS 110 PEATU3aIli, 00CCIICUSHUIO U 3aIIUTE
paB MOTpeOuTeNnel u B Mpeesiax CBOUX MOJTHOMOYUN MIPUHUMAET OIpeIeTICHHbIEC MEPHI.

Cratbs 43. OTBETCTBEHHOCTD 32 HapYIICHUE TIPAB TOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH U
VHBIMU HOPMAaTHUBHBIMHM IIPABOBBIMU akTamu Poccuiickon Penepannu

3a HapylIeHHe MpaB MOoTpeOuTeNei, ycTaHOBJICHHBIX 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepaunu, npogasel] (MCIOIHUTENb, U3TOTOBUTED,
YIIOJIHOMOYEHHAs] OpraHu3alvs WU YIIOJTHOMOYEHHBIN UHAMBULYAJIBHBIN [IPEANIPUHUMATEIb,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH IPa)KAaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepanuu.

Cratbs 44. Ocy1ecTBlIeHUE 3alUTHI IpaB MOTpedUTeNei opraHaMu MECTHOTO
caMOyTpaBJIeHUs

B nensix 3ammThl npaB moTpeduTeneil Ha TEPPUTOPUN MYHHIIUIIAIBHOTO 00pa30BaHUs OPTaHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpUBaTh JKAIOObI MOTPeOUTENEH, KOHCYIPTUPOBATH MX TI0 BOIIPOCAM 3aIUTHI TIPaB
notpedurenei;

o0pamarecs B Cy/bl B 3alIUTY MpaB NoTpeduTenelt (HEOnpeaeIeHHOro Kpyra noTpeoureneit).

[Ipu BBIIBIEHUH T10 Jkajl00€ MOTpeduTess ToBapoB (padoT, yCIIyT) HEHAIISKAIIIETO Ka4yecTBa, a
TaK)Ke OMACHBIX IS )KU3HH, 3J0POBbsI, UMYIIIECTBA TOTPEOUTEIICH U OKPYKAIOIICH CPEIbI
HE3aMEeUTHTEIBHO M3BEIaTh 00 ATOM (eiepaabHbIe OpraHbl HCIIOJTHUTEIBHON BIIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yciyr).



Cratbs 45. [IpaBa 0011eCTBEHHBIX 00bETUHEHHH MOTpeOuTENeH (X acCOLUAINii, COI030B)

1. I'paxknane BIipaBe 0ObEIUHATHCS Ha T0OPOBOJILHONM OCHOBE B OOIIECTBEHHBIE O0BEIUHEHUS
noTpeduTeneit (MX accoIuaIuu, COr3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JAEATEIHLHOCTh B
COOTBETCTBHH C YCTaBaMH YKa3aHHBIX 00ObETUHEHHH (MX acCOIMAIIUiA, COI030B) U
3akoHOHaTenbCcTBOM Poccuiickoit denepanmu.

2. O061mIecTBeHHBIE 00bETUHEHHSI TTOTPEOUTENEH (MX aCCOLMAIINH, COIO3BI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

Y4acTBOBATh B pa3pabOTKe 00s3aTeNIbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciyram), a TakKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoii deneparu,
PETyJIHPYIONIMX OTHOLIEHHUS B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH;

MIPOBOIMTH HE3aBUCHMYIO IKCIIEPTH3Y KauecTBa, 0€30MaCHOCTH TOBApOB (paboT, YCIIyT), a TaKkxKe
COOTBETCTBHSI IOTPEOUTEIILCKAX CBOMCTB TOBApPOB (paboT, yCIyr) 3asiBJICHHON MPOIaBIIAMH
(M3TOTOBUTEISIMH, UCTIOTHUTEISIMHU ) HH(POPMAIIMU O HUX;

MIPOBEPSITH COOJTIO/ICHUE TIPAB MOTPEOUTEINEH U MPaBUI TOPTOBOTO, OBITOBOTO U UHBIX BUIOB
00CITy)KUBaHHUSI TOTPEOUTEINEH, COCTABIISIT AKThI O BBISIBJICHHBIX HAPYIICHUSIX MIPaB
noTpeOuTeNeH 1 HANIPABIIATh YKa3aHHBIC aKTHI U1 PACCMOTPEHUS B YIIOJITHOMOUCHHBIC OpTaHbl
rOCYJapCTBEHHOM BIIACTH, a TaKXKe HH()OPMHUPOBATH OPraHbl MECTHOTO CAMOYIIPABJICHHS O
BBISIBJICHHBIX HAPYIICHUSIX, y4aCTBOBATH 110 MPOCHOE MOTPEOUTENCH B MPOBEACHUN YKCIIEPTH3
1o ¢akTaM HapyIICHHS TIPaB MOTPEOUTEIICH;

pacmipocTpaHsATh, HHPOPMAITUIO O MpaBax MOTPEOUTENEH U 0 HEOOXOAUMBIX JICHCTBUAX 110
3alUTe ITUX MPaB, O Pe3yIbTaTax CPaBHUTEIHHBIX HCCIEIOBaHUIN KadecTBa TOBapoOB (pador,
yCIIYT), a TaK)Ke HHYI0 HHPOPMAIIHIO, KOTopas Oy/ieT crmocoOCTBOBATh pean3aiiy IpaB 1
3aKOHHBIX HHTepecoB noTpeduteneil. [TyOaukyempie 00IIeCTBEHHBIMU 00bEeIMHEHUSIMU
nmoTpeduTeseH (MX acCONMAIMSIMHK, COF03aMH1) Pe3yIbTaThl CPABHUTEIBHBIX UCCIICIOBAHUI
KauecTBa TOBApOB (paboT, ycIyr) He SBISIOTCS PEKIaMON;

BHOCHTb B (pe/iepasibHbIe OPraHbl HCIIOTHUTENBHOMN BIACTH, OPraHU3alMU MPEII0KEHHS O
NPUHITAN MEP TIO0 TIOBBIIICHUIO Ka4eCTBAa TOBAPOB (PabOT, YCIIyT), MO MPUOCTAHOBICHUIO
HPOU3BOJICTBA U PEaU3allii TOBAPOB (BBIMOIHEHHS pabOT, OKa3aHHs YCIYT), IO OT3BIBY C
BHYTPEHHETO PhIHKA TOBApOB (PaboT, yCIIyT), HE COOTBETCTBYIOIINX MPEIBSIBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCcTBOM Poccuiickoii dexepanun 0 TEXHHYECKOM pETyTHPOBAHUN
00s13aTeTbHBIM TPEOOBAHHSM;

BHOCHUTH B OpraHbl MPOKYPATyphl U (eiepaabHble OpraHbl HCIIOJTHUTEIBHON BIACTH MaTepUAIIbI
O IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMLI, OCYIIECTBISAIOIUX IPOU3BOICTBO U PEAIN3ALIHIO
TOBapoOB (BBINOJIHEHNE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX NPEABSBIIEMbIM K HUM
00s13aTeNIbHBIM TPEOOBAHMSM, a TAKXKE HApYIIAOLINX IpaBa MOTpeOuTeNel, yCTaHOBICHHbIE
3aKOHaMU ¥ MHBIMM HOPMAaTUBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit denepanuu;

o0pamiarecsi B Opraibl MPOKypaTypsl ¢ IPOcbOaMH MIPUHECTH MIPOTECTHI O IPU3HAHUU
HeJeMCTBUTEIBHBIMU aKTOB (eZiepaibHbIX OPraHOB UCIIOJIHUTEIBHON BIaCTH, aKTOB OPTaHOB
UCTIOJIHUTENILHOU BiacTu cyobekToB Poccuiickoit dexepannu U aKTOB OPraHOB MECTHOTO
camMoyTpaBJieHus], MPOTUBOPEYALINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOILIEHUS B 00JaCTH
3alIMTHI MTPaB MOTpeOuTeNeil HOpMAaTUBHBIM NMPaBOBBIM akTaM Poccuiickoit deneparum;



o0pamiaTecs B Cy/bl C 3asBICHUAMU B 3aILUTY MIPaB MOTPeOUTENCH U 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeduTeNel (rpymnmsl MoTpeduTesei, HeonpeaeIeHHOTo Kpyra noTpeouTeneil).

Cratbs 46. 3amuTa mpaB U 3aKOHHBIX HHTEPECOB HEOMPEAEIEHHOTO Kpyra nmoTpeourene

Y1o1HOMOYeHHBIH (heaepabHbId OpTraH UCIIOJHUTEIHHON BIACTH IO KOHTPOJIIO (Haa30py) B
00J1aCTH 3alUTHI MPAB MOTpeduTENeH (€ro TEPPUTOPHAIBHBIC OpTaHbl), HHbIE deepaIbHbIC
OpTraHbl UCTIOJIHUTENFHON BIACTH (MX TEPPUTOPUAIBHBIE OPTaHBbI), OCYIIECTBISIOMUE QYHKIUU
10 KOHTPOJIIO ¥ HaJ[30py B 00JaCTH 3alUTHI IIPaB MOTpeOuTeNnell u 6e30MacHOCTH TOBapOB
(pabor, ycimyr), opranbl MECTHOTO CaMOYIIPaBIICHUsI, OOIIIECTBEHHBIC 00 TNHEHUS
norpedureneil (MX accolMalu, COK3bl) BIPaBe NPEIbIBISATh UCKHU B CY/IbI O IPU3HAHUU
NENUCTBUIM U3rOTOBUTENS (MCIIOJIHUTEINSL, IPOJABLA, YIIOJHOMOYEHHON OpraHu3aluy UiIu
YIOJIHOMOYEHHOTO MHAUBUIYaJIbHOTO MPEIIPUHUMATEINS, UMIIOPTEPA) MPOTUBOIPABHBIMH B
OTHOLICHUU HEONPEACICHHOTO Kpyra HOTpeOuTeNel U O IPEeKPaIeHUH ITUX JICHCTBUH.

[Tpu y1OBIETBOPEHNH TAKOTO MCKa CyJl 00S3bIBAECT MPABOHAPYIIUTEINS JOBECTH B
YCTaHOBJIEHHBIN CYJJOM CPOK Uepe3 Cpe/ICTBAa MacCOBOI HHPOPMAIMK WU UHBIM CIIOCOO0M /10
CBEJICHUs MOTpeOuTeNel pelieHue cya.

BerynuBiee B 3aKOHHYIO CHILy PELIEHHE Cy/la O IPU3HAHUU ACUCTBUNA NU3TOTOBUTEIS
(ucrionHUTENS, IPOJIABLA, YIOJHOMOYEHHON OpraHU3aliy UM YIOJIHOMOYEHHOIO
MH/IMBUAYAJIBHOTO MPEeIIPUHUMATEINS, UMIOPTEPA) IPOTUBONPABHBIMU B OTHOIIEHUHT
HEOTPE/IeIEHHOTO Kpyra NoTpeduTesnei 00s13aTenbHO I Cy1a, pacCMaTPHUBAIOIIEr0 HCK
NOTPEeOUTENS O 3aIIUTE €ro MpaB, BO3HUKILIUX BCIEICTBHE HACTYIICHUS IPaX1aHCKO-ITPABOBBIX
MOCNEACTBUM JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENSL, IPOJABLA, YIOJHOMOYEHHON
OpraHu3alMy WIK YIIOJHOMOYEHHOI'0 HHIMBUAYAIBHOTO MPEeIIPUHUMATEINS, UMIIOPTEPa), B
4aCTH BOIPOCOB, UMENH JIM MECTO TaKHUE JEHCTBUS M COBEPUICHBI JIU OHU U3TOTOBUTEIIEM
(ucnomHUTENEM, IPOJABLIOM, YIOJTHOMOUYEHHOMN OpraHu3anueil UM yroJIHOMOYEHHbBIM
MHAUBUAYaAJIbHBIM NPEAIPUHUMATENIEM, UMIOPTEPOM).

OAHOBPEMEHHO C YIOBIETBOPEHUEM UCKA, TIPEIBSIBICHHOTO OOIIECTBEHHBIM 00hEIMHEHUEM
norpeduTesnei (MX accolranueii, COrn30M), OpraHaMd MECTHOTO CaMOYIIPaBJICHUSI B HHTEpecax
HEOIPEeNIEHHOTO Kpyra MoTpeOuTeNe, Cy] MPUHUMAET pEeIIeHHe O BOSMEIICHUU
00IIIeCTBEHHOMY O0BEIMHEHUIO MMOTpeduTeNel (MX accolualuu, Cor3y), opraHaM MECTHOTO
CaMOYTIpaBIICHUS BCEX MOHECEHHBIX IO JIeTy CyAeOHBIX H3ICPKEK, a TAKIKE UHBIX BOSHUKIITHX
710 OOpaIIeHus B CyJI U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIUMBIX PAcX0JI0B, B TOM
YHCIIe PACXOJI0B HA MMPOBEICHUE HE3aBUCUMOM IKCIIEPTHU3HI B CITydac BBISIBICHUS B PE3yJIbTaTe
MIPOBE/ICHUS TAKOHM SKCIIEPTU3bI HAPYIICHUS 00s3aTeIbHBIX TPEOOBaHUH K TOBapaM (paboTam,
yciyram).

Mocksa, [lom CoBeToB
7 pespans 1992 roma N 2300-1
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