NPABUTE/IbCTBO POCCUIACKOIN ®EAEPALIUN

MOCTAHOBNEHMUE
oT 27 ceHTA6pA 2007 r. N 612

OB YTBEPXAEHUM NPABUN
NPOAAXHN TOBAPOB AIUCTAHLMOHHbIM CNTOCOBOM

(B pea. MocTtaHoBneHus Mpasutenbctea PO o1 04.10.2012 N 1007)

B cootsetctBMM ¢ 3akoHom Poccuiickon ®Pepepaumm "O 3awmte npas notpedbutenen”
MpasuTtenbcteo Poccuitckoit Pepepaumm NOCTaHOBAAET:
YTBEpPANTb NpUnaraemsble NMpaBuaa NPoAAXKM TOBAPOB AUCTAHLNMOHHbBIM CNocobom.

Mpeacenatens MNpasutenbcTea
Poccuiickoit Pepepaumu
B.3YEKOB

YT1BEpKAEHDI

MNoctaHoBNeHMeMm lMpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 27 ceHTa6pAa 2007 r. N 612

NPABUNA
NPOAAXHN TOBAPOB AUCTAHLUMOHHbIM CTOCOBOM

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 04.10.2012 N 1007)

1. Hactoswwe T[paBuna, ycTaHaBAMBalOWME MNOPALOK NPOAANKM TOBAPOB AUCTAHLMOHHbLIM
cnocobom, peryivpyroT OTHOLIEHMA MeEXKAy MOoKynaTesiem M NPOAAaBLOM MpM Npojake TOBapoB
ANCTaHUMOHHbIM CNOCOBOM M OKa3aHUM B CBA3W C TaKOKM Npoaaken ycayr.

2. OCHOBHble NOHATUA, UCMOAb3yeMble B HacToAWMX MNpaBMaax, 03HaYaloT cneaytolee:

"nmokynatenb" - rpaxgaHWH, MWMeLWNin HamepeHMe 3akasaTb wWaAM npuobpectn nnbo
3aKasblBalolWMi, MpuobpeTaloWwmini AN UCNONb3YIOWMNI  TOBapbl WUCKAOYMTENbHO ANA  JIMYHbIX,
CEMEMHbIX, AOMALIHUX WM WHbIX HYMA, HE CBA3aHHbIX C OCYLIeCTBJAEHMEM MpeanpPUHUMATENbCKON
AeATeNbHOCTH;

"npopgasey” - opraHuMsauMa HE3aBUCMMO OT €e OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAYANbHBLIA  MPeAnpUHMMATENb, OCYLLECTBAAIOWME NPOAAXKY TOBApPOB  AMCTAHLMOHHbLIM
cnocobom;

"Npoparka TOBapoOB AMCTaHLMOHHbIM cnocobom" - npogaka TOBApPOB MO AOrOBOPY PO3HMYHOM
KYNav-npoAakun, 3aKAlo4aeMOMY Ha OCHOBAHMM O3HAKOMJIEHWA MOKynaTens C MpeasioKeHHbIM
NPOAaBLUOM OMNWCAaHWEM TOBApa, COAEPKALMMCA B KaTasorax, npocnekTax, Oyknetax amnbo
npeacTaBNeHHbIM Ha (GOTOCHMMKAX WAM C  UCMONb30BaHMEM CeTell MOYTOBOM CBS3W, CceTel
3/1IeKTPOCBA3N, B TOM 4ucne WUHOGOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT", a Takxke
ceTei CBA3W ANA TPAHCAAUMWM TenNeKaHaloB W (MAM) paaMoOKaHanoB, WAM MHbIMKM criocobamu,
WCK/IOYAOWMMM BO3MOXKHOCTb HEMNOoCPeACTBEHHOrO O3HAaKOMIEHMS MOKynaTtena C ToBapom Anbo
06pasLLOM ToBapa NPK 3aKAHYEHMM TaKoro 4orosopa.

(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

3. MNpu npoga)e TOBapOB AUCTAHUMOHHbIM crnocobom npogasel, 06s3aH NPeaNoXNUTb

MoOKynaTealo ycayrM No AOCTaBKe TOBApOB NyTemM WX NEPEecbUIKM MOYTOBLIMM OTMPABAEHUAMM WM
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NnepeBoO3KU C YKa3zaHMEM UCNOob3yeMoro cnocoba A0CTaBKM M BUAA TPaHCNopTa.

MpopasBel,  AO/MKEH  COOBWWTL  MOKynaTtenld O  HeobXxoAMMOCTM  UCNONb30BaHMA
KBanMOULMPOBAHHbIX CMELMaNNCTOB NO MNOAKAOUYEHNIO, HAaNaAKe U MYCKY B SKCM/yaTaluMio TeEXHUYECKU
C/IOXHbIX TOBAapOB, KOTOPblEe MO TEXHUYECKMM TPpeboBaHMAM He MOryT 6biTb MNylLUEHbl B 3KCNAyaTaLuio
6€3 y4yacTus COOTBETCTBYIOLWMX CNELNANNCTOB.

4. MepeyeHb TOBaApOB, NMPOLABAEMbIX AMCTAHUMOHHbIM CNOCOB6OM, M OKasblBaeMbIX B CBA3U C
TaKOW npoaaxken ycnyr onpeaenserca npoaaBLom.

5. He ponyckaeTca npogaska AMCTAHUMOHHBIM CMOCOOOM a/IkOroNbHOM NPOAYKUMU, a TaKxkKe
TOoBapoB, cBobOAHaA peanusauMa KOTOPbIX 3anpelieHa WAW OrpaHMyeHa 3aKoHOAaTe/IbCTBOM
Poccuiickoin Pegepaunn.

6. HactoAwwme lMpasBmaa He NPUMEHAIOTCA B OTHOLLUEHUN:

a) pabot (ycayr), 3a uUckatodeHnem paboT (ycayr), BbinosHAEMbIX (OKasbiBaeMbliX) NPoAaBLOM B
CBA3W C NpoJakei TOBapoB AMUCTaHLMOHHbIM Cocobom;

6) NnpoaaKu ToBapoB C UCNO/Ib30BAaHMEM aBTOMATOB;

B) 4Or0OBOPOB KyNAU-NPOAAXKW, 3aKNOYEHHbIX Ha TOprax.

7. MNpopasey, He BnpaBe 6e3 corfacus NOKynaTens BbIMNONAHATb AOMOJIHUTE/IbHblE PaboThbl
(okasbiBaTb ycayru) 3a nnaty. MNokynatenb BnpaBe OTKasaTbCA OT onaaTbl TakMx paboT (ycayr), a ecam
OHM onnayeHsbl, TO NOKynaTenb Bnpase NoTpeboBaTh OT NpoAasL/a BO3BpaTa yNaa4eHHOM CyMMbl.

8. MNpopaasel, AOMKEH A0 3aK/IHOYEHMA AOrOBOPa PO3HMYHON KyN/M-NpoAaxku (aanee - goroeop)
npeaocTaBmUTb NOKynaTento MHGopmauutio 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX TOBapa U aapece
(mecTe HaxoXaeHus) NpogaBLa, O MecTe M3roToB/AEHUSA ToBapa, NOJHOM GUPMEHHOM HaUMEHOBAHUU
(HaumeHoBaHWMM) NpogaBua, O LeHe M 06 ycnoBUAX NpUobpeTeHMs ToBapa, O ero A0CTaBKe, Cpoke
CNy»Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O MopAAKe ON/aThl TOBApa, a TAKKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioXKeHne o 3aK/IloYeHMM A0orosopa.

9. MpopaBey, B MOMEHT [OCTaBKM ToBapa o06s3aH [0BecTM [0 CBeAeHWs MNoKynatens B
NUCbMeHHOM popme cneayoLLyto MHGOoOPMaLUIO (A2 MMNOPTHbIX TOBAPOB - HAa PYCCKOM fi3biKe):

a) HaMMeHOBaHWe TEexXHWYECKOro pernameHTa WaM WHoe o603HayeHue, YCTaHOBAEHHOoe
3aKoHoAaTenbcTBOM Poccuitickont Pepepaunmn o TEXHUYECKOM PeryinpoBaHuMM M CBUAETENbCTBYOLLEE
06 06A3aTeIbHOM NOATBEPKAEHUN COOTBETCTBUSA TOBAPa;

6) cBefeHMA 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBAX ToBapa (paboT, ycnyr), a B OTHOLWEHUN
NPOAYKTOB MUTAHWUS - CBEAEHUS O COCTaBe (B TOM YMcCae HaMMeHOBaHMe MCMNO/b30BaHHbIX B Npouecce
M3roTOB/IEHUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpPMaL A
O HaNM4YMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MoaUPULMPOBAHHbBIX OPraHM3MOB), MULLEBOM LEHHOCTWU, HasHayeHUW, 06 YCNOBUAX NPUMEHEHUS U
XpaHeHUs NPoAYyKTOB NUTaHMUSA, 0 cnocobax U3rotoBneHMA roToBbIX 61104, Bece (06beme), AaTe n mecTe
W3roTOB/IEHUA M YNaKOBKM (pachacoBKM) NPOAYKTOB NMUTAHMA, A TaKKe CBEAEHUA O NPOTUBOMOKa3aHUAX
AN UX NPUMEHEHMA NPU OTAENbHbIX 3a601eBaHNAX;

B) LieHa B pybnsx 1 yciosus npuobpeTeHns ToBapa (BbiNoAHeHUs paboT, okasaHus ycnyr);

r) cBeieHMA 0 rapaHTUMHOM CPOKe, eC/IN OH YCTaHOBJ/IEH;

A) npasuna n ycnosua apPpekTMBHOro u 6e30nacHoro Ucnosib3oBaHUA TOBAPOB.;

e) ceeieHMA O CpoKe CAYKObl UK CPOKe roAHOCTU TOBAPOB, a TaKMKe CBeAeHUs 0 HeobXxoanMMbIX
OencTBusax noTpebutena no WUCTEYEHMU YKA3aAHHbIX CPOKOB WM BO3MOXHbIX MOCNeACTBUAX MpuU
HEBbINOJIHEHUN TaKUX AENCTBUMA, €CAu ToBapbl MO MCTEYEHWM YKA3aHHbIX CPOKOB NpeacTaBastoT
OMNACHOCTb AJ/18 KWU3HW, 340PpOBbA W MMYLLECTBA MOKynaTens WAM CTaHOBATCA HEenpuroaHbimu Ans
NCNO/Ib30BaHMA MO HAa3HAYeHMUIo;

X) mecTto HaxoxgeHua (agpec), dUpmeHHOe HaumMeHOBaHMe (HauMeHOBaHWe) U3roToBUTENA
(npopaBua), mecTo HaxoxaeHus (agpec) opraHusaumMmM  (opraHusauumii),  YNOJHOMOYEHHOM
nsrotosmTenem (NpoaaBLoOM) Ha NPUHATUE NPETeH3UIM OT NnoKynaTenen u NpPov3BOAALLEN PEMOHT U
TeXHU4Yyeckoe ob6cCAyKMBaHWE ToBapa, A8 WMMMOOPTHOrO TOBapa - HaMMeEHOBaHMEe CTpaHbl
NPOUCX0XKAeHUA TOBapa;

(nn. "x" B pea. NoctaHoBNeHuA Mpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHus o6 obsasateNlbHOM MNOATBEPXKAEHUM COOTBETCTBMA TOBapoB (ycnyr) ob6asatenbHbiM
TpeboBaHuMAM, obecneumBaloWMm X 6€30NacHOCTb AN1A XM3HUW, 340POBbA MOKYNaTeNa, OKpyKatoLlen
cpeabl M npeaoTBpalleHMe MPUUYMHEHMA Bpeaa WMYLLECTBY MOKynatena B COOTBETCTBUU C
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3aKoHoaaTeibcTBom Poccuiickoit Pepepaunu;

n) cBEAEHMA O NPaBMUIAX NPOAAXKM TOBAPOB (BbIMOAHEHMA PaboT, OKazaHWUs yCcayr);

K) CBeAEHMs O KOHKPETHOM JivLe, KOoTopoe OyaeT BbIMO/HATL PaboTy (OKasbiBaTb ycayry), u
MHbOPMaLMA O HEM, €C/IN 3TO UMEET 3HaYEeHUe UCXoan 13 xapaktepa paboTol (ycayru);

n) nudopmaums, npesycMmoTpeHHas nyHKkTamm 21 u 32 Hactosawmx MNpasun;

M) WHbopmMaums 06 3HepretTuyeckon 3OEKTUBHOCTM TOBAPOB, B OTHOWEHWUWU KOTOPbIX
TpeboBaHME O Ha/M4YMM TakKoM WMHOPMaAUUM onpeaeneHO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumm 06 sHeprocbeperkeHMm 1 0 NOBbILEHUM IHEPreTUYECKOoM 3G GEKTUBHOCTM.

(nn. "m" BBegeH MoctaHoBneHnem Mpasutenbcrea PO ot 04.10.2012 N 1007)

10. Ecan npuobpetaemblit nokynatenem ToBap 6bin B ynoTpebneHUW mam B HEM YCTpaHAACA
He[oCTaToOK (HeZ0CTaTKM), NOKynaTento A0KHA ObITb NpeaocTaBneHa MHPopmauma ob aTom.

11. MHPopmauma o ToBape, BKAOYAA YC0BMA €r0 IKCMAYaTaLMKM U NpaBUaa XpaHeHUA, LOBOAUTCA
00 MoKynaTensa nyTem pasmMelleHUs Ha TOoBape, Ha 3/NEKTPOHHbIX HOCUTENAX, MPUKNAAbIBaEMbIX K
TOBApy, B CAMOM ToBape (Ha 3N1eKTPOHHOM naaTe BHYTPM TOBApa B Pasfe/fie MeHIO), Ha Tape, YNaKOBKe,
AP/bIKE, 3TUKETKE, B TEXHWYECKOW [OKYMEHTALUMU WAM  WMHbIM  CNOCOBOM, YCTAHOB/IEHHbIM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

(8 pea. NocTtaHoBNeHuMA MpaButenbctea PO ot 04.10.2012 N 1007)

CeeseHusa 06 06a3aTelbHOM NOATBEPKAEHMN COOTBETCTBUA TOBAPOB NPEACTABAAIOTCA B NOPALKE
n cnocobamu, KOTOpble YCTaHOB/NEHblI 3aKOHOAATENLCTBOM Poccuitickon Pepepaunmn 0 TEXHUYECKOM
PerynMpoBaHnKn, U BKAOYAOT B ceba cBeAeHWs O HOMepe AOKYMEHTa, MOATBEPKAAOLWEro Takoe
COOTBETCTBUE, O CPOKE ero AeNCTBUA U 06 OpraHn3aLLMK, ero BblgaBLLEN.

12. Mpepno)KeHne ToBapa B €ro OnMcaHuM, obpalleHHOe K HeonpeaesieHHOMY Kpyry auu,
npusHaeTca nyb6anyHon odpepToi, eciv OHO A0CTaTOYHO ONpPeaeeHO U COAEPXKUT BCE CYLLECTBEHHbIE
yCc/i0BMA A0roBopa.

MpogaseL, 0683aH 3aKAOYUTb 4OrOBOP C NOObIM ANLOM, BbIPa3UBLLUMM HamepeHne npmobpecTu
TOBap, NPeAIOKEHHbI B €r0 ONMCAHUMN.

13. Mpogasey, 06s3aH MHGOPMMPOBATL MOKYMaTessn O CPOKE, B TeYeHWe KOTOpPOro AencTByeTt
npeasoxeHne o NPogake ToBapa ANCTAHUMOHHbIM cnocobom.

14. B cnyyae ecnum noKkynatenb nepegaeT NpogasLy coobuieHne o CBoem HaMepeHuu npmobpectu
TOBap, B COOOLLEHMM AOKHbI ObITb 0653aTE/IbHO YKa3aHbI:

a) nosHoe PUpMeHHOe HaMmeHoBaHMe (HaMMeHOBaHMeE) U agpec (MecTo HaxoXAeHWA) NPoaaBLa,
bamunma, Mms, OTYECTBO NOKYNATeNs MAM YKA3aHHOro MM auua (nosnydyatens), agpec, No KOToOpomy
cnepyet AOCTaBUTb TOBap;

6) HaMmeHoBaHMe TOBapa, apTUKY, MapKa, Pa3HOBUAHOCTb, KOJIMYECTBO NPEeAMETOB, BXOAALLMX B
KOMNNEeKT NnpnobpeTaemoro ToBapa, LeHa ToBapa;

B) BUA, ycayru (Npu npegocTaBieHnm), BpeMs ee UCNOTHEHUA U CTOMMOCTDb;

r) obs3aTenbCcTBa NOKynaTens.

15. MNpeanoxeHWe NoKynatena O MepecblKe TOBapoB MOYTOBbIM OTMpasaeHMem B agpec "[o
BOCTpeboBaHMA" MOXKET ObITb NPUHATO TONILKO C COrlacua npoaasLa.

16. Mpopasel, p[omKeH obecneymBaTb KOHOUAEHLMANBHOCTL MNEPCOHANbHbLIX AaHHbIX O
nokynaTese B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuitickoinnt ®epepaumm B 061acT nepcoHanbHbIX
OaHHbIX.

17. OpraHusaums, OCYLLEeCTBAAIOWAA MNPOoAa)Ky TOBApoOB  AWCTAHUMOHHbIM  Cnocobom,
npefocTaBnseT  MOKynmaTento  Katanory, OykneTbl, NpocnekTbl, ¢otorpadmum wam  apyrue
MHPOPMALMOHHbIE MaTepuasnbl, CoAeprKaliMe NOJIHYI, AOCTOBEPHYKD W AOCTYMHY MHbOpPMaLMIO,
XapaKTepusyoLLyo Npeasiaraemblii ToBap.

18. Ob6nasaTenbcTBa NpogaBuLa MO Mepefade ToBapa WM WHble 06A3aTeNbCTBa, CBA3aHHble C
nepegayelt ToBapa, BO3HMKAIOT C MOMEHTA MOJIyYEHWA NPOAABLLOM COOTBETCTBYHOLLEro coobueHuA
MoKynaTensa 0 HAMEPEHMM 3aKNHOUUTb AOTOBOP.

19. NpopgaseL, He BNpaBe npegaarate NoTpebuTento ToBapbl, HE yKasaHHble B NepBOHaYaIbHOM
npeanoXeHnn TOBapoB K NPoaaKe.

He ponyckaeTcA nepepgaya noTpebuTtento TOBAapOB, He COOTBETCTBYIOWMX NpeaBapUTeNbHOM
OOroBOPEHHOCTHM, ECN TaKan nepeaayda conposoxaaercs TpebosaHMem 06 onnate TOBapos.

20. JoroBop CYMTaeTCs 3aK/AHYEHHbIM C MOMEHTa BblAayM MPOAABLOM MOKYMNaTeslo KacCoBOro


consultantplus://offline/ref=959C0517EEEBB6101F186E022E78B9E949B54134F5268F4116FA52D498988E183E606E68441A34BBFDU9G
consultantplus://offline/ref=959C0517EEEBB6101F186E022E78B9E949B54630F0268F4116FA52D498988E183E606E68441A36BBFDUBG
consultantplus://offline/ref=959C0517EEEBB6101F186E022E78B9E949B54630F0268F4116FA52D498988E183E606E68441A36BBFDU9G

WAWU TOBApPHOro 4YeKa MBO MHOrO [AOKYMEHTa, MOATBEpPXKJaloWero onnaty ToBapa, MM C MOMEHTa
nosly4eHuna NpoAaBLOM COOBLEHNA O HaMepPEHUN NOKynaTena npnobpectu Tosap.

Mpu onnaTe ToBapoB MokynaTtesem B 6e3HannyHON dopme UAK Npoaaxke TOBapOB B KpeauT (3a
WUCKNOYEHMEM OMAaTbl C UCNONb30BaHMEM OGaHKOBCKMX MNAaTeKHbIX KapT) npoaasel, 06s3aH
noATBepAMTb Nepeaayy ToBapa NyTemM COCTaB/IeHMA HAaKNaAHOW UK aKTa caavyM-NpuemMKm Tosapa.

21. MokynaTesb BApaBe OTKasaTbCA OT ToBapa B /toboe Bpemsa A0 ero nepegayu, a nocne
nepeaayv ToBapa - B TedyeHue 7 gHe.

B cnyyae ecnn nHdopmaumsa o NopsiaKe M CPOKax BO3BpaTa TOBapa Had/ieXKallero Kayectsa He
6blna npepoctaBneHa B NUCbMeHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, MOKynaTenb Brpase
OTKa3aTbCA OT TOBapa B TeyeHme 3 MecALEeB C MOMEHTa nepeaaym Tosapa.

Bo3BpaT ToBapa Hag/ierkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BUA, NOTPEOUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBep:KAAloWMin GaKT M yCNoBMA MOKYMKKU
yKasaHHoro TtoBapa. OTCcyTCTBME Yy NOKyMaTens YKasaHHOro AOKYMEHTa He JIMAeT ero BO3MOXKHOCTU
CCbINIAaTbCA Ha Apyrve AoKasaTebcTBa NpMobpeTeHns ToBapa y AaHHOro NpoaaBLa.

MNokynaTenb He BrNpaBe OTKasaTbCA OT TOBapa Hag/eXKallero KayecTBa, WMeEOLWEro
WHAMBUAOYA/IbHO-ONPEAENIeHHblIE CBOWCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6blTb WCNo/b30BaH
WCKNOUYNTENBHO NpMobpeTalolmm ero notpeburtenem.

Mpu oTKase nokynatena oT ToBapa NpoJasel, [AOJIKEeH BO3BPATUTb emy CyMMYy, YMN/auyeHHYIo
rnokynaTtenem B COOTBETCTBUM C AOrOBOPOM, 33 MCK/OYEHMEM PacxofoB NPOAaBLA Ha AOCTaBKY OT
MoKynaTens BO3BPalWlEHHOro TOoBapa, He no3gHee yem yepe3s 10 AHel € AaTbl NpeabsBAEHUA
NnoKynaTtesem COOTBETCTBYIOLLErO TpeboBaHUA.

22. B cnyyae ecnim OOroBOp 3aK/KOYEH C YCI0BMEM O [OCTaBKe ToBapa MOKynaTesito, npogasel,
06A3aH B YCTaHOB/IEHHbIN AOrOBOPOM CPOK A0CTaBUTb TOBApP B MECTO, YKa3zaHHOE MoKynaTesem, a ecim
MECTO I0CTaBKM TOBapa NOKynaTe/IeM He YKa3aHo, TO B MECTO ero KUTE/1bCTBa.

[na noCcTaBKM TOBApOB B MECTO, YKa3aHHOe MoKynaTe/iem, NpoAasel, MOXET UCMO/1b30BaTb YCAYIU
TpeTbux nuL, (c 06a3aTenbHbIM MHPOPMUpPOBaHMEM 06 STOM NoKynaTens).

23. Npogasey, 06A3aH Nepenatb TOBap NOKynaTento B NOPALKE U CPOKKU, KOTOPbIE YCTaHOB/IEHbI B
JoroBsope.

Ecnun B goroBope CpoK [OCTaBKKM TOBapa He onpeaenieH U OTCYyTCTBYIOT BO3SMOXKHOCTU ONpeaenTb
3TOT CPOK, TOBap [0/KeH bbITb NepesaH NPoAaBLOM B Pa3yMHbI CPOK.

0653aTenbCTBO, HE UCMONIHEHHOE B Pa3yMHbI CPOK, NpoAaBel, JI0NKEH BbIMNOJIHUTb B 7-AHEBHbIN
CPOK CO AHA NpeabABAEeHUA NOKynaTenem TpeboBaHMA O ero UCNOJIHEHUM.

3a HapyweHue nNpoAaBLOM CPOKOB Mepedayn ToBapa MNOKynaTenio npogasel, Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C FPpaKAaHCKMM 3aKoHOoAaTeNnbcTBOM Poccuinckoit deaepaumu.

24. B cnyyae ecnu AocTaBKa ToBapa NpoM3BEAEHa B YCTaHOB/IEHHbIE JOFOBOPOM CPOKM, HO TOBap
He Obln MepegaH MOKynaTeslo MO ero BUHe, Nocaedylowan AOCTaBKa NPOU3BOAUTCA B HOBbIE CPOKM,
cornacoBaHHble C NPoAaBLOM, NOC/e NOBTOPHOM ONAAaThbl MOKynaTe/semMm CTOMMOCTU YCAYr NO AOCTaBKe
ToBapa.

25. MNpopasel, 06a3aH NnepeaaTb NOKynaTe/lo TOBap, KAYECTBO KOTOPOro COOTBETCTBYET A0roBOpYy
N MHbOpMaLMK, NPeacTaBNeHHON MOKynaTeslo Npu 3aK/AUYEeHUUM A0roBopa, a TakKe uHbopmauuuy,
OoBefeHHOW [0 ero cBeAeHus Npu nepedadye ToBapa (B TEXHUYECKON AOKYMEHTaLUK, Npuaaraemomn K
TOBapy, Ha 3TUKETKax, NyTeM HaHECEHUA MAPKUPOBKU NMBO MHbIMM cnocobamu, NpenycMoTPeHHbIMM
ONA OTAEeNbHbIX BUAOB TOBapoB).

Mpw oTCYTCTBUM B A0OrOBOPE YC/IOBUIM O KaYecTBe ToBapa Npogasel, 0653aH nepeaaTtb NOKynaTesnto
TOBap, NPUrogHbIN ANs Lenemn, ANnA KoTopbiX TOBap Takoro poAa o6bI4HO NMCNO/b3YyeTcs.

Echv npopgaseu, Npu 3aKAlOMeHUM JoroBopa Obln NOCTaB/AeH MOKynatesem B M3BECTHOCTb O
KOHKPETHbIX LLesifsx npnobpeTeHns ToBapa, npoaasel, 06a3aH nepenaTtb NOKynaTesto ToBap, NPUrogHbIN
A1 UCNO/Ib30BaHMA B COOTBETCTBMU C 3TUMM LeNAMMU.

Echn nHoe He nNpeaycMOTpPeHO AOoroBopom, npogasel, 06da3aH o4HOBPEMEHHO C nepegayent
ToBapa nepeaaTtb NMOKynaTel0 COOTBETCTBYIOLIME MPUHAANEKHOCTU, a TaKKe OTHOCALWMEecAa K ToBapy
OOKYMEHTbI (TEXHWYECKUI nacnopT, cepTMdMKAT KayecTBa, MHCTPYKUMIO MO 3KcnayaTauum v T.n.),
npeaycMoTpeHHble 3aKoHoAaTeNbCTBoM Poccuiickon deaepauum.

26. [ocTaBneHHbI ToBap nepeaaeTcs MOKynaTenld Mo MECTy ero KUTeNbCTBa WMAU MHOMY
YKaszaHHOMY MM agpecy, a Npu OTCYTCTBUU NOKynaTens - nobomy nuuy, npeabaBMBLIEMY KBUTAHLMIO
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WUAN NHOM SOKYMEHT, MOATBEPKAAOLWMI 3aKN04EeHWE A0r0BOPa Man odopMIeHne AOCTABKM TOBapa.

27. B cnyvae ecnau nNoOKynaTento nepesaeTcA ToBap C HApPYLWEHMEeM YCNOBWMI [0roBopa,
KacatloLMXca KOMYECTBa, aCCOPTMMEHTA, KayecTBa, KOMMNEKTHOCTM, Tapbl U (M1M) YNaKOBKM TOBapa,
NMoKynaTesb MOXeT He no3aHee 20 gHell nocie NOAyyYeHMA TOBapa WM3BECTUTb NpoAaBua 06 3Tux
HapyLeHUAX.

Ecnn obHapyKeHbl HeAOCTATKM TOBapa, B OTHOLEHUM KOTOPOro rapaHTUMHbIE CPOKU UK CPOKK
rog4HOCTU He YCTAHOB/MIEHbI, NOKyNaTenb BMPaBe NpesbABUTb TPeboBaHWA B OTHOLIEHWW HEAOCTATKOB
TOBapa B pPasyMHbl CPOK, HO B Mnpegenax 2 neT CO AHA nepefayM ero nokynatento, ecan 6onee
O/IMTeNbHbIE CPOKWU He YCTaHOB/IEHbI 3aKOHAaMM UK AOTOBOPOM.

MoKkynaTenb TaKXe BnNpasBe npeabaBUTb TpeboBaHMA K MpoAaBLy B OTHOLIEHMW HeAOCTATKOB
TOBApPa, €C/IM OHN 0BHAPYKEHbI B TEYEHWME FAPAHTUNHONO CPOKa UM CPOKa FOAHOCTY.

28. loKynaTenb, KOTOPOMY NpOAaH TOBap HEHaANeXKallero KayecTBa, e€cin 310 He 6biio
OroBOPEHO NPOAABLLOM, BNpaBe Mno cBoemy Bbibopy notpebosaTtb:

a) 6e3BO3ME3LHOr0 YCTPAHEHMA HeLOCTAaTKOB TOBapa WM BO3MELLEHMSA pPACXOLOB Ha WX
ncnpassieHWe NoKynaTenem Uam TPETbUM JIULLOM;

6) copasamepHOro yMeHbLIEHWA NOKYNHOW LIEHbI;

B) 3aMeHbl Ha TOBAP aHANOMMYHOM MApPKM (MOAENM, AapPTUKYNA) MAN HA TAKOW Ke ToBap Apyrow
MapKu (mogenu, apTUKyna) C COOTBETCTBYIOWMM MepepacyeToM MNOKYNHOW ueHbl. Mpu 3Tom B
OTHOLUEHUM TEXHUYECKM CAOMKHBIX U AOPOroCcTOALLMX TOBAPOB 3TM TpebOoBaHUA NOKynaTens noanexart
YO0BNETBOPEHMIO B C/Iy4ae OOHaPYKEHMA CYLLECTBEHHbIX HEAOCTAaTKOB.

29. MNokynaTtenb BMECTO NpeabaBieHMA TPeboBaHMM, YKa3aHHbIX B NyHKTe 28 HacTosawmx Mpasua,
BMNpaBe 0TKa3aTbCA OT UCMONHEHUA AOroBopa M noTpebosaTb BO3BPATa YN/Ia4YeHHOM 3a ToBap CyMmmbl. 1o
TpeboBaHMIO NpoAaBLA 1 3a ero c4eT NokynaTeb AO/KEH BO3BPATUTb TOBAP C HEAOCTAaTKAMM.

MNMokynaTenb BrnpaBe TaKxe MNOTPeboBaTb MOJIHOFO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BC/eACTBME MPOJAXKM TOoBapa HeHa4eXallero KavectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHble 3akoHoM Poccuitckoit  degepauum  "O  3awmte npas notpebutenen” ana
YO,0BNETBOPEHUA COOTBETCTBYOWMX TPeOOBaHMI NOKynaTens.

30. lMpu oTKase npojasua nepenaTb TOBap MOKynaTesb BMApaBe OTKa3aTbCA OT MCMOAHEHUA
Aorosopa n notpeboBaTb BO3MELLEHNA NPUYMHEHHDbIX YObITKOB.

31. Mpu BO3BpaTe TOBapa HeHag/eXKallero KavecTtBa OTCYTCTBME Yy MNOKynaTensa AOKYMeHTa,
noaTteepKgatowero GakT U ycnoBMA MOKYMNKM TOBapa, HeE NWLIAET ero BO3MOMKHOCTM CCbiNaTbCA Ha
Apyrve noKasaTenbcTBa NPUobpeTeHMA ToBapa y NpoaasLa.

32. UHdopMaLmsa o0 NopsaaKe U CPOKax BO3BpaTa ToBapa Notpebutenem fonxHa coaepaTb:

a) agpec (MecTo HaxoXAeHUs) NPoAABLA, MO KOTOPOMY OCYLLECTBAAETCA BO3BPAT TOBAPa;

6) pexxum paboTbl NpoaasLa;

B) MaKCMMasibHbI CPOK, B TEYEHWE KOTOPOro TOBApP MOXKET OblTb BO3BpalLeH npoaasuy, wau
MWHUMANbHO YCTAHOB/IEHHbIN CPOK, NPEAYyCMOTPEHHbIN NyHKTOM 21 HacToAwmx Mpasun;

r) npeaynpexaeHne o HeEO6X04MMOCTU COXPAHEHUS TOBApPHOrO BUAA, NOTPEBUTENbCKUX CBOMCTB
TOBapa HaA/iexallero KayecTsa [0 BO3BpaTa ero NpoAaBLuy, a TaKXKe AOKYMEHTOB, NOATBEPXKAAIOLLUX
3aKN0YEHME JOMOBOPA;

2) CPOK M NOpAAOK BO3BpaTa CYMMbI, YN1a4eHHOM NOKynaTesem 3a ToBap.

33. Mpw BO3BpaTe NOKynaTesnem TOBapa HaA/ieXkalero KayecrBa COCTABAAKOTCA HaKMAA4HaA MK
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKa3blBAIOTCA:

a) nonHoe GpupMeHHoe HaMMeHoBaHMe (HaMMeHOBaHWe) NPoAaBLa;

6) damunns, uma, oT4ECTBO NOKynaTens;

B) HAMMeHOBaHMWe TOBApPa;

r) 4aTbl 3aKNOYEHMA JOTOBOPA M Nepesayv ToBapa;

A) cymma, noanerkallan Bo3sparTy;

€) noanucy NpoZasua v Nokynatens (npeacraBuTens nokynaTens).

OTKas 1AM YKJAOHEHWe NPOoAaBLA OT COCTAaBNEHUA HAKNAALHON MM aKTa He NMLWALOT NOKynaTens
npasa TpeboBaTb BO3BpaTa TOBapa U (UaKn) BO3BpaTa CyMMbl, YNNAYeHHOM NoKynaTenem B COOTBETCTBUM
C JOTOBOPOM.

34. B cnyyae ecnv BO3BPAT CYMMbI, ynjadeHHOW NOKynaTenem B COOTBETCTBUM C AOTOBOPOM,
OCYLLECTBNAETCA HEOAHOBPEMEHHO C BO3BPATOM TOBapa MOKynaTesfem, BO3BPaT YKAa3aHHOM CyMMbl
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OCYLLECTB/AETCA NPOAABLLOM C COr/lacuA NOKynaTena ogHUM U3 Cneayrowmx cnocobos:

a) HA/IMYHbIMU [IEHEXHbIMU CPeACTBaMM NO MECTY HaxoXAeHUsA NpoaaBLa;

6) NOYTOBLIM NEPEBOAOM;

B) NyTem MepeynciieHns COOTBETCTBYIOWEN CYMMbl Ha BAHKOBCKUIN MAM MHOW CYeT MoKynaTens,
YKa3aHHbIN NoKkynateaem.

35. Pacxoapl Ha OCYLWLECTB/IEHME BO3BpPaTa CyMMbl, yNaa4eHHON MOKynaTe/iem B COOTBETCTBUU C
[0roBOpPOM, HeceT npoaaseLl.

36. Onnarta ToBapa NoKynaTesnem nytem nepesoa CPeAcTB Ha CYeT TpeTbero amua, YKasaHHOoro
npogasLoOM, He ocBoboOXKAaeT npogaBua oOT 06S83aHHOCTM OCYLLECTBMTb BO3BPAT YMAAYEHHOWN
noKynatenem Cymmbl NMpu BO3BpaTe NMOKynaTtenem TOBapa KaK HaZJIeXKallero, Tak M HeHagnexallero
KayecTBa.

37. KoHTponb 3a cobntogeHnem Hactoswmx MNpasun ocywectensetcs PegepanbHon cay:boi no
Haa3opy B chepe 3almTbl NpaB noTpebuTeneit n 6Gaarononyyma Yenoseka.

(n. 37 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 04.10.2012 N 1007)
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